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I. OPTAHU3AIIMOHHO-METOJUYECKHAI PA3IEJ

IICJ'IL H 3aJa49Y1 OCBOCHHUA JUCIHUITIINHDBI

Henpto aucuumuinHbel  «MapkeTuHr» sBisieTcs npuoOpereHre oOydyarolMMHUCS HE0OXOAMMOM
KBaJTM(HUKAIMKA Ui TOHHUMAHUS CYHOIHOCTH MapKeTHHTa, €ro pOJM M MeCcTa B JACATEIbHOCTH
IPEINPUATHS, B KAUECTBE HHCTPYMEHTA 10 JOCTHXKEHUIO OM3HEC Lieel NpeAnpusThs, pyKOBOJICTBYAChH
BOIIPOCaMH YAOBJIETBOPEHUs TOTPEOHOCTEN MOTpEeOUTENEH B YCIOBUSIX KOHKYPEHTHOM Cpebl.

3azauu TUCUUIUIUHBI «Mapkemuney:

- (hopMupoBaHMIO 3HAHMH, YMEHUH M HAaBBIKOB B MapKETWHTOBOM IUIAHUPOBAHHH, OTOOPE IEJIEBBIX
PBIHKOB, ITOATOTOBKE U IPUHATUN PEIIEHUI B TOBaPHOH, LICHOBOM U PacpeACINTEIbHON MOJIUTHKE;

- (hopMUPOBAHHIO YMEHUH UCIIOIB30BaTh MAPKETHHT B PA3IMYHBIX OTPACIsaX U cepax AesTeIbHOCTH;

- (hopMupoOBaHME LEIOCTHOTO MPEACTABICHUS 00 U3yYECHUH TEOPETUYECKUX OCHOB MapKETHHTIa;

- 03HAKOMJICHHE C MPUKJIAJHBIMU METOIAMH MAPKETUHIOBBIX MCCIIEIOBAHUA HA MUKPOYPOBHE;

- (opMHUpOBaHHME HABBIKOB HCCIIE0BaHMs IPOOJIEM M OCOOCHHOCTEH OpraHM3aluU U IUIAHUPOBAHUS
MapKEeTHUHTa Ha MPEeINpUATHIX (OpraHu3alusx, pupmMax) pasIuyHbIX OTpaciaei SKOHOMUKH;

- (hopmupoBaHue cr1oCOOHOCTEN OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa U KOMIIaHUU;

- (hopMuUpOBaHME NPEICTABICHUS O MEXaHU3MaX MEXYHAPOJAHOTO MapKETHUHTa;

- (hopMupoBaHHE 3HAHWK B 00JACTH NMPUMEHEHUS MPABOBOH M HOPMATHUBHOW 0a3bl B OpraHU3aIMU
MapKETHUHIOBOH JACATEIBHOCTH;

- (hopMupOBaHHE YMEHHSI UCIIOIH30BATH COBPEMEHHBIE METO/IbI cOOpa, 00pabOTKH M aHaIM3a JaHHBIX
IIPU PELICHUH IOCTaBJIEHHBIX 3KOHOMUYECKHUX M (PMHAHCOBBIX 3a7ay, METOJbl aHAJIM3a COLUAIBHO-
HSKOHOMHYECKUX U (PMHAHCOBBIX MOKA3aTeJe, IIPOLECCOB U SIBICHUH, TEHICHIINNA X U3MEHECHHUS.

- (hopMupoBaHUE YMEHUS MPEACTABIATh PE3YIbTaThl aHATUTUYECKON pabOTHI.

MecT0 JTUCUMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NMPOrpaMMbl

Hucuunnuna «Mapxemuney, OTHOCUTCS K 0053amebHOLL Yacmu y4eOHo20 NIaHa.

O0beM TUCHMILVIMHBI M BUABI y4eOHOH PadoThI

Tab6muma 1
Bcero yacoB no ¢goopmam 006yueHust
IMoxa3aTrenu o0beMa IMCHUILIMHbBI OuHO- %
ounasn saounan™ 3a0unan

O0BeM IUCIUIIIAHEI B 3a4ETHBIX €IUHUALIAX 43ET
O0BeM TUCUMIUIMHEL B aKajI.vacax 144
[IpomerxyTouHast aTTecTalus: 3auem ¢ 3auem ¢
}opma OYeHKoU OUEHKOU i
KonrakTHasi paGoTa 00y4yarommxcs ¢ 42 34 i
npenoaasaresaeM (Konrakr. yacel), Bcero:

1. AynutopHas pabora (Ayn.), akaj. 4acoB 40 32 -

BCEro, B TOM YHCIIC:
® JIEKIHHU 18 14 -
® [IPAKTUYECKHE 3aHATHUS 22 18 -

L JIa60paTOpHLIC 3aHATUA - = -




B TOM YHCJIC IpaKTHYCCKasd IMOArOTOBKA

2. NapuBuayansubie koHcynbranuu (1K)

3. KonrtakTHas paboTa 1o nmpoMexyTo4HOM
atrectauuu (Karr)

4. Koncynwranus nepes sx3amerHoM (KD)

5. KonrakTHas paboTa 0 IpOMEXyTOUHOU
aTTeCTalluy B IIEPUO/] IK3. CECCUU / CECCUU
3a0uyHUKOB (KaTTaK)

CamocrositeabHasi padora (CP), Bcero:

102

110 -

B TOM YHCJIC:

® CcaMOCTOATENbHAs paboTa B IEPUOJ 3K3.
ceccun (CPak)

e camocrosTenbHas padora B cemectpe (CPc)

102

110 -

B TOM 4HUCJIE, CAMOCTOSITEIbHAs padoTa Ha
KYpCOBYIO paboTy

e u3yuerue JOP

30

® W3y4YECHME OHJIAHH-KypCca WIH €r0 4acTu

®  BbIIIOJIHCHHUEC UHANBUAYAJIIBHOI'O H/Uau
T'pynmnoBoOro NpocKTa

20

®  110020MO6KA OOKNA008

12

® peuleHue Keluc-3a0aHull

20

no020moeKa >cce

10

u Opyeue 8uobl

10

*Pacnpedenenue 4acog no OYHO-3a04HOU/ 3A0YHOU POPpMaM OOYYeHUs, OCYWEeCMBIAemMCs PaKyIbmemom, pearuzyrouum
0bpasosamenvHyto npocpammy no nanpaeienuio 38.03.01 Dxonomuka

IlepedyeHb MUIAHUPYEMBIX Pe3YJbTATOB 00y4YeHUS MO JMCHUIIMHE

Tabmumna 2

DopmupyeMbie
KOMIIeTEHIIUH

(k00 u naumenosanue

Komnemenuyuu)

HUHAMKATOPLI 10CTHKEHUS
KOMIIEeTEeHIM I
(k00 u naumenosanue
UHOUKAmMopa)

PesynbraThl 00y4yeHus (3Hanus,
yMmeHus)

OIIK-2. Cnocoben
ocyujecmansames coop,
00pabomxy u
CMamucmuyeckull anaiu3
OAHHBIX, HEOOX0OUMBIX OJIsl
PpelieHust NOCMABIeHHbIX
OKOHOMUYECKUX 300aY

OIIK-2.3 Hcnonvzyem
coepemeHHble Memoovl coopa,
0bpabomku u ananuza
OaHHBIX NPU peuleHul
NOCMABLEHHbIX
9KOHOMUUECKUX U
¢unarncoswvlx 3a0au, Memoobl
aHanu3a cCoyuanbHo-
9KOHOMUYECKUX U

OI1K-2.3 3-1. 3naem
WHCTpyMEHTapuii 00paboTKH U
aHAJIN3a JAHHBIX, IPU PELICHUN
IMOCTABIIEHHBIX SKOHOMHYECKUX U
(hMHAHCOBBIX 3aj1a4, METO/IbI aHAJN3a
COIMAITEHO-D)KOHOMHUYECKHX 1
(hMHAHCOBBIX TIOKa3aTelNeH, MPOIECCOB
U SIBJIEHUH, TEHIEHIHUN UX U3MEHEHUS
COBpeMeHHLIe I/IHTeHHeKTyaJ'IBHBIe
WHPOPMAIMOHHO-aHAINTHYECKHIE
CUCTEMBI, HCITOJIb3YEMbIC TIPU
PEIIeHNH SKOHOMHUECKUX 3a/1a4.




¢unarncosvlx nokazamernetl,
npoyeccos u s61eHull,
MeHOEeHYUl UX USMEHEHUS.

OIlIK-2.3Y-1. Ymeem
aHaJ'II/I?»HpOBaTB JaHHBIC,
HCO6XO}_II/IMI>IG JJIs1 peHICHI/Iﬂ
IIOCTABJICHHBIX (bI/IHaHCOBO-
OKOHOMUWYCCKUX 3a1a4.

OIIK-3. Cnocoben
AHANUSUPOBATD U
cooeparcamenbHo 0ObACHIMb
nPUPOOY SKOHOMUUECKUX
npoyeccos Ha MUKpo- u
MAKpoyposHe

OIIK-3.2 Ananuzupyem
MOMUBLL U 3AKOHOMEPHOCIU
no8edeHUs1 IKOHOMUUECKUX
CyOvLeKmos, cumyayuu Ha
PA3IUYHBIX PLIHKAX,
OUHAMUKY YDOBHS YeH U
00BeMo8 npoussoocmaea,
npeonazaem peueHust 0
NPOOIEMHBIX CUMYAYUll Ha
MUKDPOIKOHOMUYECKOM YDOBHE

OIIK-3.2 3-1. 3naem ocHoBHbIe
TEKYIIHe TIPOIECCHI, TPOUCXOISIINE B
MHPOBOH U OTEYECTBEHHOU
YKOHOMUKE.

OIIK-3.2Y-1. ¥Ymeem ua ocaose
OIIMCAHHUA DKOHOMHWYCCKHUX HpOHCCCOB
n SIBJ'IeHI/II\/'I HOCTpOI/ITL
SKOHOMETPHUYECKYIO MOJIEND C
HpI/IMEHeHI/IeM I/I3yLIaeMBIX
TeOpCTI/I'-IeCKI/IX MO,[[GJ'ICfI

OIIK-3.2Y-2. Ymeem
AQHAJTU3UPOBATH COLIATIBHO-
HKOHOMHUYECKHE TIPOOIIEMBI H
MPOIIECCHI, MPOUCXOISIINE B
o01iecTBe, ¥ MPOTHO3UPOBATH
BO3MOXKHOE UX Pa3BUTHE B OyAYyILEM C
MMPUMCHCHUCM HU3YUaCMBbIX
TEOPETHYECKUX MOJAECIICH.

OIIK-3.2V-3. Ymeem npencrapisthb
pe3yabTaThl aHATUTHYECKON paboThI




Il. COAEPKAHUE JJUCIUITJINHBI

Tanbl (l)OpMI/IPOBaHI/IH U KPUTEPUHU OLNCHUBAHUSA C(l)OpMHpOBaHHOCTH KOMIIeTeHIIM it

Tabmuma 3
Tpya0eMKOCTb, akageMHYeCKue Yachl v
o
= >
o =
=) D
= 5 ~
s = < =
< < R EE e a9
= = g = = = 5= 3
Ne ni/m = = £ = ) = = b E =
HaumeHoBaHue = = = S § = = A e F i
pasjeia, TeMbl s s S = 5 & = | B § &= &
S 5
AUCHHUILTAHBI @ o = = = %’E = = 22z
z 2 Z 5 251 22| 3 g =2 %
15 o <9 = 2 = - a < =5
Q IS 9 = e = = > = 9
5 = T S Eo| 8 | 2 = -
= = < = = s = -] 2= = Z g
S = 8 = o ¢ 5| a5 2 = =z o
= = ) < =] e = = E-ER= 2, =EF
= s © s = 5 Ss| &»s| 9 E i o= =
o = s = s > =s| 8= 575 o s o =
= = = = @) /M SEE -V I = IR
Cemectp 3
Pazgen 1. «Cywgpocmes u 3601104ua MapKkemuHza
11. | Tema 1. pouece 11 OIIK- | OIK- | O., I'p.x. TT. | Un.n., Iy
co3MaHusl U TOHECeH sl 1 - - 10 12 2.3 2.3 3- II.
IEeHHOCTel 10 1
norpeduTeeii. OIIK-
TeopeTrueckue OCHOBBI 23V-
MapKeTHHTa. 1
Onpenenenne
Mmapketunra. CymHOCTb
KaTeropuii: HYKIIa,
NOTPEOHOCTH, crpoc,
TOBap, OOMEH, pBIHOK,
ClIeNKa. DBOJIOIHS
MapKeTHHTOBBIX
KOHLENIUH. Cdepsr
MMPUMEHCHUA
MapKETHHTa.

CoBpeMeHHbIE TeHISHITUN
B Pa3BUTHUH MapKETHHTA.
MapkeTuHr Kak




UHCTPYMEHT CO3JaHUs
LIEHHOCTEX U CTOUMOCTH
st kommanuu. Hosast
napagurMa MapKeTUHra.
Hcnonp3oBanue
MapKeTHHTa KaK CpeCcTBa
(opmupoBaHus
JIOSTBHOCTH
MOTpeOUTENCH U CO3AaHUS
HeMaTepUaIbHOTO
KaITuTaja.

22.

Tema 2.
MapxkeTuHroBas cpesa.
AHaJIN3 KOHKYPEHTOB.
CrpaTeruyeckue
KOpPNOpaTHBHBIE U
MapKEeTHHIOBLIE
pewienus. IloBenenne
norpeduTenei

Crpykrypa
MapKeTHHTOBOH  Cpepl
npeanpuaTHsi. BHemHss
MakKpo cpena:
JeMorpaduyeckue,
KYJbTYpPHBIE,
OKOHOMHYECKHUE,
[IPUPOJIHEIE,
reorpaduyeckue,
TEXHOJIOTUYECKHUE,
HOJIUTUYECKUE, TPABOBBIC
u 1p. daxropsl. BHermHss
MHKPO cpena:
HOTpeOuTENH,
KOHKYPEHTHI,
IMOCTABIIUKH,
MMOCPEIHUKH,
00IIIeCTBEHHBIE
OpraHU3aIlHH.

OCHOBHBIE THIIBI
KOHKYPEHTHBIX PBIHKOB.
Buibl KOHKYPEHIHH.
LleHOBBIC U HELICHOBbIC

10

13

OIIK-
3.2

OIIK-
3.2.3-

OIIK-
3.2

O, I'p.n.

TT.

Nu., It




METOBI KOHKYPEHIIHH.
Konkypenrtnas cpena u
IIPUHIIAIIBI €€ aHAJIN3A.

Mapkerusr Kak
yIpaBJlieHYeCKast
KOHLCTILINS. Cas13b
KOPIIOPaTUBHBIX u
MapKETUHIOBBIX
CTpaTeruil.
KopnopaTtusnsie
MapKETUHTOBBIE
CTpaTeruy Kak Mpolecc
COTJIACOBaHUS
UCTIONIb30BaHUs PECYPCOB
OPEANpUATHS B
COOTBETCTBUU c
TpeOOBaHUSIMH  PBIHKA.
dopMupoBaHue
KOpPIIOPAaTUBHOW MoOJ€eIu
CTPATEruuecKoro
IUIAHUPOBAHHUS.

JuarHoctHyeckue MOJIeIH
u matpunsl. (BKT,
MaxKwun3zu, Aacodda,
oprepa). [TopTdenpubIe
crpaterud. Ctpareruu
pocra. KoHkypeHTHBIE
CTpaTeru.

[ToBenenue
noTpeduTeneii:  HyXbl,
CTHMYJIBI, MOTHBBI,
BBITO/IbI, BEIOOD,
YIOBJICTBOPEHHOCTb.

MoTHBaIIOHHBIE MOJIEIN
MOBE/ICHUS
HoTpeduTeNeH.
Koncromepusm. 3amura
1paB NOTpeOUTECH.
OcCoOGeHHOCTH TIOBEICHHUS
notpeduTenen oT
OopraHuzanui.




Tema 3. IleneBnie
pbiaku. CerMeHTAIMS U

TMO3UIIMOHNPOBAHUE.
Ilonsarue LIEJIEBOTO
PBIHKA.
CerMeHTalMOHHBIN
MOIXOJ, K BHIOODPY
LEJIEBBIX PBIHKOB.

Kpurepuu cermenranuu:
COLMANILHO-
9KOHOMHYECKHE,
neMorpadudeckue,
reorpaduueckue,
ncuxorpapuueckue,
MOBE/ICHUECKHE.
Kpurepun BbIOOpa
LEJIeBBIX PBIHKOB.
ArperupoBaHHas,
muddepeHIIpoBaHHAS,
KOHIICHTPUPOBaHHAs
CTpaTeruu.

OLeHKa eMKOCTH PBIHKA.
Oo6mme )5 ¢
crielin(pUIecKHe METOIbI
M3MEpPEHUs]I W OLICHKH

cripoca Ha TOBAphI
KpaTKOBPEMEHHOTO u
JIMTEIIEHOTO

MMOJIb30BaHusA.  PacuéTel
JI0HU pbIHKA

peaAnpuATUAa Ha HEJICBOM
CEIrMCHTC.
HOSI/IHI/IOHI/IpOBaHI/IC KakK

nporecc
HOTPEOUTENBECKOTO
BOCHPUSATHSL  LIEHHOCTH
TOBapa/yciIyru 1O HUX
NperMyIIecTBaM u

BBITOZIAM  OTHOCHUTEJIBHO
KOHKYpeHTOB. Kpurepuu
u METO/IbI
NO3ULMOHUPOBAHHUS.

11

22

12

15

OIIK-
2.3

OIIK-
2.3 3-

OIIK-
23V-

O, I'p.m.

TT.

Nu.n, It

10



ITocTpoenue KapThl
BOCHPUSATHUS.

Ilonatne o KOMIUIEKCE
MapKETHHTOBBIX
UHCTPYMEHTOB (KOMILIEKC
MapKeTUHTa): ToBap,
LIeHa, paclpeeieHue,
MPOJIBUKEHUE.

Paznen 2. «Mucmpymenmol mapkemunza»

Tema 4.
MapkeTHHIOBbIE
pelIeHus1 o TOBapy.

Tosap B cucreMe
MapKeTHHTa.
MynbTHaTpUOyTUBHAS
MoJienb ToBapa. basoBas
)5 ¢ nobOaBieHHAS
MIOJIE3HOCTD.
PamnronansHbIe "
SMOIMOHAIbHBIE
COCTaBJIAIONINE
MOJIE3HOCTH TOBApa.
Bzanmocss3b
MapKETUHIOBOU u
MIPOU3BOJICTBEHHOU
(GYyHKIMH  TPEaNpHUSTHS.
Knaccudukanus
TOBapOB. ’KuzHeHHbI
VKT TOBapa.
MapkeTHHroBbIe
peLIeHUsT Ha Pa3IHMYHBIX
JTanax XKHU3HEHHOTO
IIUKJIa TOBApOB.
dopMupoBaHue
TOBapHOTO
ACCOPTHUMEHTA, TOHATHE O
MPOJAYKTOBOU JINHUU.
Ionstue 0
KOHKYPEHTOCHOCOOHOCTH
Y NIPUOBUTLHOCTH TOBapA.
Touka 6e3yOBITOYHOCTH.

12

*

*

12

16

OIIK-
3.2

OIIK-
3.2
3-1

OIIK-
3.2
v-2

O, I'p.a.

TT.

N, Iy

11



PaspaboTka u BbIBeneHHE

Ha  PBIHOK HOBBIX
ToBapoB. Mcnonbs3oBaHue
WHHOBAIHH. MeTonbt
PBIHOYHOTO

TECTUPOBaHUS HOBBIX
TOBapOB.

TexHomnorus CO3JIaHUs
TOBapHOH MapKH.

OCHOBHBIE pelIeHHs IO
HCTIONIb30BAaHHIO TOBAPHOM
mapku. [TorsiTre o Openne,

OpeHnnuHre, OpeHn-

MeHeKMeHTe. MapodHbIe

CTpaTeTHH. VnakoBka

TOBapa. DyHKINH

YIaKOBKH. CepBucHoOe

obcmyKuBaHue.

Tema 5. OIIK- @) KT. | Un.n, I
MapKeTHHIOBbIE 12 15 OIK- | 3.2. O, I'p.o. .
PelleHHs [0 IeHe. 3.2 3-1
Ilonnmanue 1eHBI Ha OIIK-
MapKETHHTOBOM YpPOBHE. 3.2
Crparerndyeckue " y-3
TaKTUYECKHE

MapKETHHTOBBIC PEIICHHUS

o LICHE. Tlonsitue

LIEHOBOM MOJIUTUKHA

NPEATPUATHSL.

YcraHoBlieHHE 1I€H Ha

HOBBIC TOBapBI.

YcTaHoOBIEHHE I1IEH B

pamkax TOBapHOTO

accoptumenTa. lleHOoBas

JUCKPUMUHAIUS.

OpueHTanuu Ha 3aTparsl,
CIPOC U KOHKYPEHTOB B
YCTaHOBJICHHH 0a30BOTO
YPOBHSI PBIHOYHBIX II€H.

Meronpl  onpenencHus

12



LIEHBI «3aTpaThl +

TPUAOBLIBY. MeTosl
OLIEHKH  DJIACTUYHOCTHU
cmpoca u
BOCTIPHHAMACMOI
LICHHOCTHU. Metoabl
OTpeeIIeHUs
KOHKYPCHTHBIX LIEH.
OO0partHbIi MOPSAIOK
[IECHOOOPa30BaHMUS.
Hcnonr3oBanue
«IICHXOJOTHIECKHIX
METOJIOB npu

YCTaHOBJIEHUH KOHEYHBIX
PBIHOYHBIX IIeH. LleHOBbIE
BOIHEI )44 HX
nociencTeusa. Ilonsarue
JEMIIAHTA.
[Tonnepxanue,
IIOBBIINICHUC W CHUXCHHC
LIEH.

Tema 6.
MapkeTHHIOBbIE
pelIeHust no
pacrnpe/eeHuIo.

MapkeTHUHroBbIE
dhyHKIIH KaHAJIOB
pacrpeeieHus.
ObecnieueHue
JIOCTYITHOCTH  TOBapOB
KOHCYHOMY
MOTPEOUTEITIO.
Kpurepuu
(dhopmupoBaHHsS KaHAJIOB
pacrnpeznenenus. Buabl u
YYaCTHUKH KaHaJIOB.
OpraHu3anuoHHbIE
tdopmer. OxBaT pBIHKA
KaHaJIaMH1
pacnpeneneHus.
IToka3arenu oxBara.

11

10

13

OIIK-
2.3

OIIK-
2.3 3-

OIIK-
23V-

O, I'p.m.

TT.

Nu.n, I

13



Toprosele  MOCPEIHUKHU.
MapkeTHHroBbIE
pelieHrss B PO3HUYHON U
ONTOBO TOPTOBJIE.
MapkeTtunrosas
JIOTHCTHKA.

Kondaukrel B KaHamax
pacIpeeseHus.
MapkeTHHT OTHOIIEHUI.
Opranuzanuss  IPOJAX.
MepueHnaii3usr.
O®panyvaiizunr.  [Ipsamoit
MapKETHHT.

Internet — mapkeTHHr.
OneKTpOHHAs TOPrOBII.
MapkeTuHronas
JIOTHCTUKA, OCHOBHBIE
HaIlpaBIeHUs

MapKETHUHT OBOM
JIOTHUCTUKH, KOHIIETIIIUI
MapKETHUHT OBOM
JIOTHCTHUKHU.

Tema 7.
MapkeTHHIoOBbIE
pelIeHust no
KOMMYHHMKAIMAM U
B3aHMOOTHOILIEHUSIM.

MapkeTHUHroBbIE
pelieHus o
JIOCTUKEHUIO oxBara
LENEBOH ayTUTOPHHU.
KommyHukaTuBHas
MOJEIIb.
KommyHukaTuBHBIE
CpeICTBa.
WuTerpupoBaHHbIe
MapKETUHTOBbIE
KOMMYHMKAIIH.
besnuuHble  KOHTAKTBHI.
MapkeTHHroBbIE
peLIeHus 110 peKiIame.
Jlnynbie KOHTAKTBI.

11

22

10

13

OIIK-
2.3

OIIK-
2.3 3-

OIIK-
23V-

O, I'p.o.

TT.

Nu.n, It
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VYpasnenue
NEPCOHANBHBIMH
MPOJaXKaMH.
CtumynupoBaHUe
ciopoca. DopmuposaHue
UMHJKa KOMIIAaHUU U
TOBapa.

Opranuzanus cBszed ¢
0O0ILECTBEHHOCTBIO.

Ilenu u conepxanue
MapKETUHIOBBIX
IporpaMm Mo
MPOABHKEHHIO,
(hopMupoBaHHIO
JOATBHOCTH,
YCTaHOBIICHHIO
JIOJITOBPEMEHHBIX
B3aMMOBBITO/THBIX
NapTHEPCKUX OTHOUIEHUH
C KJIMEHTaMH,
MOCTaBIUKAMH,
HNOCPETHUKAMH,
HUHBECTOpaMH,
UCCIIEA0BATEIbCKUMH U
y4eOHBIMH 3aBEJICHUSMH.
Texnonorus MI1O. CRM-
cuctema. BuyTpennuit
MapKETHHT.

Paznen 3. «Ynpasnenue mapxkemunzom»

7 | Tema 8. Opranuzauus 11 813 OIK- | O., I'p.x. TT. | Ua.m., Iy
88. | mapkerunra. - - 10 OIIK- | 3.2. hig
9 | MapkeTHuHroBOE 3.2 3-1

TJIAaHMPOBAaHHE.

IKOHOMHUYECKAsI OLlEHKA OIIK-

MapKeTHHra. 3.2

v-1

3amaun W CTPYKTypa

MapKETUHIOBOM

YIpaBJIEHYECKOM

CHUCTEMbI KOMIIAHHUH.

TIpunnumnst

(hopmupoBaHs

15



OPTaHHU3AI[OHHBIX
CTPYKTYp yIPaBICHHUA.
B3auMocCBs3b  HOHATHUI:
(yHKOHMA MapKeTWHTa —
cucreMa MapKeTHHra —
ciryx0a MapKeTHHTa.
OYHKIMOHANBHBIE CBS3U
MapKETHHTA. Tunosoe
MOJIOXKCHUE O  Cclyx0e

MapKeTHHTa.

OcHOBHBIE  00S3aHHOCTH
pabOTHUKOB CITYKOBI
MapKeTHHTa.
OpraHu3anoHHBIC
CTPYKTYpBHI CITYXKOBI.
IonGop TepcoHana.
TpedoBanus K
CIIeLIMATTCTaM
MapKeTHHTa.

Cucrema cTpaTeTHuecKux
" OTIePaTHBHBIX
MapKETHHTOBBIX IUIAHOB.
OcCHOBHBIE (hPMTHAHCOBBIE
u MapKETHHTOBBIE
MOKa3aTen
JIeSITeTbHOCTH KOMITaHUH.
Meronpl  aHanM3a U
OLICHKH MAapKETHHI'OBBIX
BO3MOXKHOCTEHN
KOMITaHHH.
®dopmynupoBaHue Lenen
MapKEeTUHIOBOrO IIIaHA.

IIpunsitue
CTpaTernuecKux
pemennii.  Pazpabotka

IUIaHA ~ MapKeTHHIOBBIX
Meponpustuid.  OneHka
MapKETHHTOBOT'O TIaHA.

HuBecTuimonHas
CYIIHOCTh  3aTpaT Ha
MApKETHHT. Monemn

21

OIIK-
3.2

OIIK-
3.2

OIIK-
3.2.
v-2

O.,I'p.a.

TT.
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(hmHAHCHPOBaHUA
MapKETHHIOBOM
JESTETBHOCTH.

CymHoCcTh u BUIBI
MapKEeTUHTOBOT0
koHTpois. Ilokaszarenu
KOHTposid. BrHyTpeHHMit

MapKeTHHIOBBIN
KOHTPOIIb.
Crpaternueckuit
KOHTpoJb. OnepaTUBHBIM
KOHTPOJTb. Konrpons
MPUOBUTEHOCTH.
Kontpons
KOMMYHHUKaTUBHOH

3¢ (heKTHUBHOCTH.
He3aBucumblil  BHENIHM
ayauT MapKeTHHTa.
AHanu3 000CHOBaHHOCTHU
MapKeTHHTOBBIX
PELICHUN. Amnanus
CHCTEMBl  IUIAHUPOBAHUS
MapKeTHHTa. Ananms
MapKETHHIOBOM
HHPOPMAIMOHHON
CHCTEMBI. Ananms

OpraHM3ali MapKeTHHTa
Ha TpennpuATHH. AHau3

3G GEKTHBHOCTH

MapKETHUHT OBOM

JIeSTeJIbHOCTH.

Cucrema OIlK- | OIIK- | O., T'p.x. PK., | 1I.
cOanaHCHPOBAaHHBIX 2.3 2.3 3- p.as..
oKazaresuen 1

MapKEeTUHTOBOM

JIeATEJIbHOCTH. OIIK-

Onenka 3¢ddexkTuBHOCTH 23V-

MapKETHHTOBBIX PELICHUN 1

C IIOMOIIIBIO IIOKa3aTeCJIsd

YUCTOU MIPUBEJECHHOM
CTOUMOCTH.

Pacuer Cpoka
OKYITaeMOCTH

17



MapKETHHTOBBIX
TIPOEKTOB.

Pacuér penrabenpHOCTH
WHBECTHUINIA B MAPKECTHHT.
MeTtoabl OLICHKH CHIIBI H
CTOUMOCTH TOBapHOU
MapKHu.

MeTtoast OLICHKU
MOTPEOUTETBCKOTO
KamuTasnia.

MeToap!I OLleHKH
MOTPEOUTETHCKOTO
KamuTasia.

99.

Tema 9.
MapxkeTHHIoBoOE
HH(OpPMALIHOHHO-
aHAJIMTHYeCKoe
olecneveHue.

MapkeTuHronas
HHPOPMAMOHHO-
aHANTUTHYEeCKass CHCTEMA.
Buenmane u BHYTpeHHHE
HCTOYHUKU HH(OPMAIIHH.
Hccnenosarensckas
nHpOpMAaLHS.
IlepBuuHas u BTOpUYHAL
nHpopManus. Buabl wu
METOJIbl MapKETHHTOBBIX
uccnenoBanui. Ilponecc
MapKETHHTOBOTO
HCCIICTIOBAHMS.
OpranuzaloHHbIE
dbopMel W cHocoOBI
MIPOBEJICHUS
MapKETHHTOBBIX
HCCIIEIOBAaHUM.
TIpoGaembr
TUTAHUPOBAHHSI u
(huHAHCHPOBAHUA
MapKETHHTOBBIX
WCCIIEIOBaHUM.
KauecTBeHHbIE u

22

22

OIIK-
3.2

OIIK-
3.2.
3-1

OIIK-
3.2.

O, I'p.o.

KK.
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MOTHBAI[IOHHBIE
uccnenoanus.  Dokyc-
Tpymma. DKCIIepTHBIC
OLICHKH.
KonnuectBeHHble
UCCIIEIOBaHMUSI.
Bribopounsie
o0crne1oBaHUs.
OOocHOBaHHE BBIOODPKU.
AHKeTHpOBaHUE.
Mertos aHanM3a
JAHHBIX. AHann3
BPEMEHHBIX PpAIOB.
Perpeccust u Koppemnsis.
[IporxHosuposanwue.
MHuoromepHoe
HIKaJIUPOBaHUE.
ITanensHbIE
UCCIIEI0BaHMUS
MoTpeOHUTENICH, TOPTOBIIH,
PEKJIaMBI.

4. «Mapkem

UHZ 6 OMPACTAX U Chepax OesameabHOCmU»

10

Tema 10.
MexayHapoaHbIi
MapKeTHHT. MapKeTHHT
yeayr,

MapKEeTHHT
HEKOMMePYEeCKNX
Cy0ObeKTOB.

Ocobennoctn
MEKIyHAPOIHOTO PHIHKA.
OKCIOPTHBII MapKETHHT.
MapxkeTuHr
MEXyHapOAHOTO
COTPYAHUYECTBA.
I'moGabHBINA MapKeTHHT.
Crpareruun
MEXTyHapOIHOTO
MapkeruHra. Crparerun
BBIXO/Ia Ha 3apyOeKHBIC
PBIHKH.

3

6

OIIK-
2.3

OIIK-
2.3 3-

OIIK-
23V-

TT.

19




ToBapHas, IICHOBAs,
pacripenenuTenbHas "
KOMMYHHUKATHBHAS
MTOJIMTHKA B
MEXIYHApOIHOM
MapKeTHHIe

OcobeHHocT pBIHKa
yeayr. TepputopuanbHas
CErMEHTALUsL, JIOKAIbHBIH
xapakrep.  Cnenuduka
nporecca MPOU3BOACTBA
" MOTPEOICHUS.
CoBokynHoE
TpeIoKEeHE YCIyT.
OcobenHocTn YCIYT.
XapakTepUCTHKU yCIyT U
3aJaun MapKeTHHTa.
Crangapt
obcmyKuBaHUsl.
Krnaccudukaums  ycmyr.
Kpurepun
KIaccu(UKaIlMi: MOTHUB
MOKYTIKH,  IIPUCYTCTBHUE
noTpeouTe,
HETIPEepHIBHOCTH
OTHOIIICHHH, dopma
apeH]Ibl ¥ IpaBa J0CTyTIa.
IIpomecc  BoiOopa m
OLIGHKH TOTpeOHUTEeIsIMU
TOBapOB U YCIIYT.
OneMeHTsl  KOMIUIEKca
MapKeTHHra yciyr W
JIOTIOJTHUTEJIbHBIE
DIIEMEHTBI: nepcoHal,
npolecc, MaTeprualibHOe
JIOKa3aTeNbCTBO,
Ka4yecTBO 00CITyKHBaHHS.
Pazmnuns MEXAY
MpOLIECCOM OLICHKH
MOTPEOUTEISIMH TOBApOB
U YCIIyT.

Oxwumanus notpeduresnei
Y OIICHKa Ka4ecTBa yCJIyT.

12

OIIK-
3.2

OIIK-
3.2.
3-1

OIIK-
3.2

O, I'p.a.

TT.

AH.0.
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Metonuka OLICHKH
kaguectBa SERVQUAL.
AJbpTepHATHBHBIE MOJIEIH
OIICHKHA KadecTBa YCIHYT.
Opranuzauuu
MapkeTuHra B  cdepe
YCIIYT.

CymHocTb, CyOBEKTHl |
00BEKTHI
HEKOMMEPUYECKOTO
MapKeTHHTA.
OCOOCHHOCTH TOBEACHUS
TEJIeBBIX TPy
HEKOMMEPUYECKOT0
MapKeTHHTA.

Crpareruu u
UHCTpYMEHTapui
HEKOMMEPUYECKOTO
MapKEeTHHTA.
[TapTHEpCKME OTHOLIEHUS
HEKOMMEPUYECKHX
CyOBEKTOB.

MapKeTHHT COIUaTBEHO
3HAYHMBIX HICH U
TIPOTPaMM.

Hmozo 118 122

102

142

Dopmol yueOHbIX 3A0AHUIL HA AYOUMOPHBIX 3AHAMUAX
Onpoc (0O.)
I'pynnosas ouckyccus (I'p.o.)

(Doprl meKyuieco KOHmPOJl}l:
Tecm (T.)

Pacuemno-ananumuueckue 3a0anus (p.a.s.)
Keiic (K.)

Dopmol 3a0anuil 011 MEOPUECKO20 Pelmunza
Hnousuoyanvuwiii u/unu epynnosoii npoexkm (Mu.n./I'p.n.)

21




Occe/ooknao (3., /1.)
Ananumuueckuii 0630p (An.o.)
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIIEYEHMUME JUCIUITJINHbI

PEKOMEHAYEMAS JIMTEPATYPA

OcHoBHasi iMTEpaTypa:

1.

Mapxkerunr: Yueonuk / b.A. ConoBbeB, A.A. Memkos, b.B. Mycatos. M.: HUL| MTH®PA -
M, 2016. - 336 c.: 60x90 1/16. - (Beiciiee obpazoBanue: bakanaspuar) (Ileperér 7b11) ISBN
978-5-16-003647-2 Pexxum mocryma: http://znanium.com/catalog/product/536868

JlomoJIHUTeIbHAS JINTEPaTypa:

1.

MapkeTuHr TOBapoB M ycnyr: YuebHnoe nocodue / A.B. Jlykuna. - 2-e uzn., gon. M.:
@®opym: HUL[ MHOPA-M, 2013. - 240 c.: 60x90 1/16. - (IIpodeccuonanbnoe
o0Opa3oBaHue). (06n0kKa) ISBN 978-5-91134-770-3 Pexum JOCTYyIIA:
http://znanium.com/catalog/product/412829

MapkeTuHr TOBapoB M ycuyr : yued. mocobue / A.B. Jlykuna. — 2-e u3zz., gon. — M. :
O®OPYM : UH®PA-M, 2017. — 239 ¢. — (Cpennee npodeccronanbHOe 00pa3oBaHue). -
Pesxxum noctyna: http://znanium.com/catalog/product/757837

Mapketunr: yaeOnuk/ ConoBbeB b.A., Memkos A.A, Mycaros b.B. M.: HUL] UH®PA-
M, 2017. - 336 c.: 60x90 1/16. - (Beicuiee obpa3zoBanue: bakanaBpuar) (I[lepermér) ISBN
978-5-16-003647-2 - Pexxum nocryna: http://znanium.com/catalog/product/608883
Mapxketunr: yuebnuk/ CosnoBbeB b.A., MemkoB A.A, Mycaros b.B. M.: UHOPA-M,
2013. - 336 c.: 60x90 1/16. - (Boicmiee oOpazoBanue). (neperuier) ISBN 978-5-16-003647-
2 - Pexxum nmoctyna: http://znanium.com/catalog/product/407721

Mapxketunr: yueObHuk 2- uzganue/ Myprysanuesa T.B., [{axae P.K. M.: U3narenscko-
ToproBas koproparus «Jlamkos u K°», 2013. - 552 c. - ISBN 978-5-394-02104-6 - Pexxum
nocryma: http://znanium.com/catalog/product/414952

HOpMaTHBHbIe IPpaBOBbLIC JOKYMCHTbI:

1. 3akon P® «O 3ammre npas norpedureneit» ot 07.02.1992 N 2300-1
2. ®enepanpHbiii 3akoH Ne 135-03 "O 3amuTe koHKypeHIu" (B pegakiuu ot 29.11.2010)
3. ®enepanbuslii 3akoH "O pexiaame” ot 13.03.2006 N 38-D3 (mpunst ['J] ®C PD 22.02.2006)

HEPEYEHb UHO®OPMAIINOHHO-CITPABOYHBIX CUCTEM

1. http://www.consultant.ru - CipaBouno-mipaBoBas cucrema KoncynsranT [liroc;
2. http://www.garant.ru - CripaBouHO-TipaBoBasi cucrema ["apaHT.

HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

1. T'yceiinona 3.A., "Mapketunr." (3J1€KTpOHHBIN 00pa30BaTENbHBIN pecypc, pa3MEIIEHHBIN B
30C POY um. I'.B. [Tnexanosa) http://Ims.rea.ru



http://znanium.com/catalog/product/536868
http://znanium.com/catalog/product/412829
http://znanium.com/catalog/product/757837
http://znanium.com/catalog/product/608883
http://znanium.com/catalog/product/407721
http://znanium.com/catalog/product/414952
http://www.consultant.ru/
http://www.garant.гu/
http://lms.rea.ru/

IHHEPEYEHDB ITPO®ECCHOHAJIBHBIX BA3 TAHHBIX

=

http://www.gks.ru - Poccrar — deaepanbHas ciy:k0a rocy1apCTBEHHON CTaTHCTUKU

2. http://www.iep.ru/ru/publikatcii/categories.html  ®enepanbHbiii  0Opa3oBaTebHBIN  MOPTAIL.
Oxonomuka. Conuoiiorust. MeHe [)KMEHT

https://www.nalog.ru/rn39/program/- baza nmporpaMMHBIX CPEICTB HAJIOTOBOTO y4eTa
https://rosmintrud.ru/opendata - baza oTkpsIThIX HaHHBIX MuHTpyaa Poccun
WWW.eCONomy.gov.ru - Basel qanHeix MUHHCTEPCTBA 3KOHOMHUYECKOTO Pa3BUTHS U TOPTOBIIA
Poccun

https://www.polpred.com - Dnekrtponnas 6a3a ganubix "Polpred.com O630p CMI"
https://www.scopus.com/home.uri - Haykomerpuueckas u pedeparuBras 6aza ganasix SCOPUS
https://www.sciencedirect.com/ - I[ToixHoTekcToBas 6a3a nanHbix ScienceDirect
https://www.isi-web.org/- baza gannsix IS1 (The International Statistical Institute)

0 https://www.emis.com/- UudpopmannoHHo-aHaIUTHYECKas 0a3a qanHbix EMIS

o~ w

'—‘0.00.\‘.0"’

HEPEYEHDb PECYPCOB NHO®OOPMALMOHHO-
TEJEKOMMYHUKAIIMOHHON CETU "MHTEPHET", HEOBXO/JUMBbIX
JJIS1 OCBOEHUA IUCHHUTIJIMHBI

1. http://www.rbc.ru — Odpunmansusrii caiit AO «POCBU3HECKOHCAJITUHI »

DNeKTPOHHO-0MOIMOTeYHast cucteMa “Znanium.com’ - http://znanium.com/

DNeKTpOHHO-0MOIHOTeYHAas cucTeMa «Y HUBepcuTeTcKas oubnmmnoreka onliney -

http://biblioclub.ru/

DnexkTponHo-0nbMoTeuHast cucrema «IPRbooksy - http://www.iprbookshop.ru/

DnekTponHas oubiaroreka M3natenbckoro goMa «I pedbennukony - https://grebennikon.ru/

DNeKkTpOHHO-0MOIMOTeuHas crucTeMa u3iatenbctBa «FOpaiity - https:/biblio-online.ru/

OneKTpoHHO-01OMMoTeuHast cucreMa "KoHCynbTaHT cTyaeHTa" -

http://www.studentlibrary.ru/

8. DnekTpoHHO-OMOMMOTeUHas cuctema BOOK.ru - https://www.book.ru/

9. Hayunas snextponHnas o6uonmnoreka eLIBRARY - https://elibrary.ru/defaultx.asp

10. Hayunas snextponHas 6ubmmoreka «k KUBEPJIEHWHKA» - https://cyberleninka.ru/

11. Kosnekius noaHOTEKCTOBBIX 3JEKTPOHHBIX KypHaioB «Emerald Management eJournal
Collection» uzgarenscta Emerald - https://www.emeraldinsight.com/

12. Kostekius 37eKTpOHHBIX KHUT KoMitannu Business Ebook wa mimatgopme Ebook Central -
https://ebookcentral.proquest.com/

13. Web of Science - http://login.webofknowledge.com/

N

w

No ok

NEPEYEHb MWH®OPMAIIMOHHBIX TEXHOJIOTUH, UCIOJIb3YEMBIX
NP OCYHIECTBJIEHUN OBPA3OBATEJIBHOI'O IHIPOLHECCA 11O
JAANCIHHUIIJIMHE, BKJIIOYASA HNEPEYEHDb INPOI'PAMMHOI'O
OBECIHIEYEHUA

Ne ITepeuens MHPOPMAIIMOHHBIX TEXHOJIOTUH, IIPOTPAMMHOTO 00ECIICUCHHUS,
n/m

1. | OreuecTBeHHEIE OIICPAITMOHHBIC CUCTCMbI

2. | IMakeT mpUKIaIHBIX TPOrPaMM

24


http://www.gks.ru/
http://www.iep.ru/ru/publikatcii/categories.html%20Федеральный
https://www.nalog.ru/rn39/program/
https://rosmintrud.ru/opendata
http://www.economy.gov.ru/
https://www.polpred.com/
https://www.scopus.com/home.uri
https://www.sciencedirect.com/
https://www.isi-web.org/
https://www.emis.com/-
http://www.rbc.ru/
http://znanium.com/
http://biblioclub.ru/
http://www.iprbookshop.ru/
https://grebennikon.ru/
https://biblio-online.ru/
http://www.studentlibrary.ru/
https://www.book.ru/
https://elibrary.ru/defaultx.asp
https://cyberleninka.ru/
https://www.emeraldinsight.com/
https://ebookcentral.proquest.com/
http://login.webofknowledge.com/

Predictive Analytics Campus Solution (IBM SPSS Statistics Premium Campus Edition Campus Value
Unit Annual SW Subscription & Support Renewal).

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JTUCIHUIIJIMHbI

,HI/ICI_[I/IHJ'II/IHa ((MapKeTI/IHF» obecrneyeHa:
AJIA IIPOBCACHU A 3aHATUH JICKIIMOHHOI'O THIIA:

— y4deOHOH ayauTopuel, o0OpyJOoBaHHOW y4eOHOH MeOenblo, MYJIbTUMEAUHHBIMU CPEACTBAMU
oOyueHus 1Jig JeMOHCTPALUU JeKIUN-TIPe3eHTaln;

AJIA IIPOBEACHU A 3aHATHI CEMHHAPCKOI'o THUIla (npaxmuuecxue 3aHﬂm1/l}Z):

— y4eOHOH ayauTopuel, 0O0OpyIOBaHHOW Y4eOHON MeOeNbl0 W TEXHHUYECKHMH CpPEICTBAMHU
00y4YeHHs, CIyXaIUMH JIsl TIpecTaBiIeHus yueOHoil nHpopmanuun: OnepanuoHHas cucTeMa
Windows 10, Microsoft Office Professional Plus: 2019 rox (MS Word, MS Excel, MS Power
Point, MS Access);

JUISL CAMOCTOSITENIBHOM paOOThI:

— TIOMELICHHEM JJIsI CaMOCTOATENbHOM paldoThl, OCHAILEHHBIM KOMIIBIOTEPHOW TEXHUKOW C
BO3MOKHOCTBIO MOJKIIOUEHUsS K ceTd «VHTepHeT» U o0ecrieyeHueM JI0CTyNa K 3JIEKTPOHHOMN
MH(POPMAIIMOHHO-00Pa30BaTEILHON CPEIc YHUBEPCUTETA.

IV. METOANYECKHUE YKA3ZAHUSA 1JIAA OBYUYAIOLIIUXCA I1O
OCBOEHHIO JIUCIUITJIMHBI

» Meroanyeckre peKOMEHIAIMH 110 OPTaHU3AIMK M BBITOJHEHUIO BHEAYIUTOPHON
CaMOCTOSATENbHON padOTBHI.

» Mertoandeckre yka3aHus K CAaMOCTOSITEIbHON paboTe 00yJaronuxcsi mo yqaeOHoi
aucIUIUInHE « MapKeTHHT.

V. METOAUYECKHE MATEPHAJIBL, ONPEAEJISIIOINUAE ITPOUENYPBI
OLOEHMBAHUA 3BHAHUU U YMEHHNU, XAPAKTEPU3YIOHINX ITAIIbI
®OPMUPOBAHUS KOMIIETEHIIUIA

Pe3ynbTaThl TEKylIero KOHTPOJISI U MPOMEXYTOUHOM aTTecTauuu (HOpMHUPYIOT
PEUTUHTOBYIO OIIEHKY paboTbl oOyuaromierocs. Pacnpenenenwe 0OamioB TMpu
(GOpMHUPOBAHUM PEUTUHTOBOM OIIEHKH pPadOThl OOYYAIOIIEroCsi OCYILIECTBISIETCS B
cootBeTCcTBUM C «llojokeHneM O PEWTHHIOBOM CHCTEME OLIEHKH YCIEBAEMOCTH M
KaueCTBa 3HAHWUW CTYIAEHTOB B IPOLIECCE OCBOEHUSA IUCUMUIUIMHBI «Mapxemunz» B
denepaibHOM TOCYAapCTBEHHOM  OIOJIPKETHOM  00pa30BaTEIbHOM  YUPEXKIICHUU
BbICIIETO OOpa3oBaHus «PoCCHMUCKMII SKOHOMUYECKUU yHUBEpcUTeT umeHu [.B.
[TnnexanoBay.

Tabmuna 4
Buasl pador MaxkcumajibHOe KOJINYeCTBO 0AJVI0B
BrinonHenue yueOHbIX 3ajaHUi Ha ayJUTOPHBIX 20
3aHSATHIX
Texyumuii KOHTPOJIb 20
TBopueckuil pedTHHT 20
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ITpomexyTouHas arTecTanus (3auem ¢ OYeHKOLL) 40

NTOI'O 100

B cootBercTBru ¢ [1010X€HMEM O PEUTHHIOBOM CHCTEME OLIEHKH YCIIEBAEMOCTH
¥ KadecTBa 3HAHUN O0OyYarOIIMXCS «IpenojaBareib Kadeapsl, HEMOCPEACTBEHHO
BEIIYIINIA 3aHATHS CO CTYJACHUECKOW TpyIIoi, o0s3aH MPOUH(POPMUPOBATH TPYIITY O
pacupeneNeHud PEUTHHIOBBIX OajuloB MO BCEM BHUAAM padOT Ha IMEPBOM 3aHITHH
y4ueOHOTO MOAYJs (CeMecTpa), KOIMYECTBE MOJTYJIeH 10 y4eOHOM TUCHIUILTUHE, CPOKaX
1 GopMax KOHTPOJS MX OCBOCHHS, OpME MPOMEKYTOUHOM aTTecTalluM, CHUKEHUU
OaJIJIOB 32 HECBOEBPEMEHHOE BBITIOJIHEHME BBIJAHHBIX 3agaHui. OOyuwaromiuecs B
TeYeHue y4dyeOHOro Mmoayist (ceMmecTpa) NOJydaroT HHPOPMALMIO O TEKYIIEeM
KOJIM4YeCcTBe HAOpAHHBIX MO TUCHUUIUIMHE OAJIJIOB Yepe3 TUYHBIA KaOUHET CTYICHTa.

VI. OHEHOYHBIE CPEACTBA IS HPOBEAEHUS TEKYIIEI'O
KOHTPO.JISI U IPOMEXKYTOUYHOMU ATTECTALIMA®

O1eHOYHBIE CpeACTBa IO JUCHMIUIMHE pa3paO0TaHbl B COOTBETCTBHUHU C
[TonoxxeHneM o (oHIE OILEHOYHBIX CPEACTB B deaepaibHOM T'OCYJIapCTBEHHOM
OI0/DKETHOM 00pa30BaTeIbHOM YYPEKJICHHH BBICIIET0 oOpa3oBaHus «Poccuiickmii
AKOHOMHWYECKHNM yHUBepcuTeT uMeHu ['.B. [liiexanosay.

Temamuxa Kypcoewvix pabom
KypcoBas pabota no nucuuiuiie «MapKeTHHI» yueOHBIM IJIaHOM HE NMPEAyCMOTpEeHa

Tunoeoii nepeuens 60npocoe K 3auemy ¢ OUYeHKOU.

e MapxkeTunr Ha npeanpuatun. CTpaTerus U TAKTUKAa MapKETUHIa YTIPaBIE€HUE MapKETUHIOM
Ha KOPIOPAaTUBHOM, (YHKIIMOHAJIBHOM M HHCTPYMEHTAJILHOM YPOBHSX.

e Marpuna Ancodpda, marpuma BKI, obmas konkypentHas wmatpuua Iloprepa u ux
HCIOJIb30BaHUE B MapKETHUHTE.

e Cermentanuu psiHKa. Kputepun BbiOOpa 1eneBoro cermeHra. CyIIHOCTh U OCHOBHBIE

COCcoObI NO3ULIMOHUPOBAHUS TOBAPOB HA PHIHKE.

Crpoc: ypoBHU U CTPYKTYpa, METOJIbI U3MEPEHUSI.

Kommnexc mapkerunra. CocraB, B3aMMO/IEHCTBHE U IPUOPUTETHI BIOOPA HHCTPYMEHTOB.

MHuoroypoBHeBble MoaenH ToBapa o Kotiepy.

JKu3HeHHbI LUK TOBapoB. lMcmonb3oBaHME HMHCTPYMEHTOB MAapKETHMHIA Ha Pa3IMYHBIX

JTanax *XMU3HEHHOTO [IMKJIa TOBAPOB.

e OcHOBHBIE JTambl pa3pabOTKM M BBIBEJEHUS HOBOIO TOBapa Ha pPHIHOK. MeToabl
71a00PaTOPHOTO U PHIHOYHOT'O TECTUPOBAHUS HOBBIX TOBApPOB.

e MapoyHas NOJIUTHKA NPEANPUATUS. MeTOABI OLIEHKH CUJIbl U CTOMMOCTH MapKH.

e MapkeTuHroBoe IneHooOpa3zoBaHue. Pacuér 1eH Ha OCHOBe 3aTpaT Ha MPOU3BOJACTBO M
peanuzanuio NpoayKIMH. MeToabl I1IeHOOOpa3oBaHMs, OpPUEHTHPOBAHHBIE Ha CIIPOC.
KonkypenTtHoe rieHooOpa3oBaHue.

e Kanaubl pacnpezieneHust 1 KpUTEpHH UX BbIOOpa. Toprossie nmocpeHuku. [IpsiMoit MapKeTHHT.

e MapkeTuHr B3auMooTHouIeHHH. dopMupoBaHue JOSIBHOCTH moTpeduTeneit. [lapTuépckue
OTHOIIICHUS.

1 B nannom paszeine NpUBOASTCS MIPUMEPHI OLIEHOYHBIX CPEJICTB

26




e Moguens MapKETUHTOBBIX KOMMYHUKAaIUH. HNurterpupoBanHsie MAapKETUHIOBbIE
KOMMYHMKaIUH.

e [lepconanbubie mpogaxu. Onpenenenue 3p(HEeKTUBHOCTH MEPCOHATBHBIX MTPOAAK.

e Tumnel U METOJbI CTUMYJIUPOBAHUS COBITA.

e Ilenu u cpencrBa pexinaMHbIX 1 PR-kamnanuii. MeTosp! onieHKH 3(h(heKTUBHOCTH PEKITaMHBIX
KaMIIaHUH.

e OpraHums3anys MapkeTuHra Ha npennpustid. KoopauHupyromas pojb MapKETHHrA.
TpeboBanus K crieruagIucTam.

e [locimenoBaTeNbHOCTD U COAEPKAHUE OCHOBHBIX JTAIlOB IIJIJAHUPOBAHUA MapKeTuHra. TexHuka
nposegeHuss SWOT — ananusa. OnpeneneHne MapKeTUHIOBBIX Lesel U cTpateruil. Cuctema
MEPONPUATHHA. BIOIKET M KOHTPOJIb MAPKETUHTA.

e DakTOpbI, BIUAIOIINE HA OBEACHUE NoTpeduTeneil. Moaens moseaenust tuna «CTUMYI —
Peaknusay.

e [lpouecc nmpuHATHS pelieHUss noTpedutesneM O mnokynke. Ilo3HaBaTenbHBIA JUCCOHAHC U
NENCTBHS KOMIIAHUU 110 €r0 MMHUMU3ALMH.

e HasnaueHue U cocTaB MapKETHMHIOBOM MH(pOpPMAaLMOHHOM cucTeMsbl. [locinenoBarenbHOCTb
pa3pabOTKU U cO/IepKaHNE OCHOBHBIX ITAllOB MAPKETUHIOBOI'O MCCIIEJOBAHUS.

e [lanenbHble uccnenoBanus. OnpeseseHue PHIHOYHOM J10JIM OT/AENIbHBIX TOBAapOB (Ha OCHOBE
JAHHBIX MTOTPEOUTETHCKUX U TOPTOBBIX MAHETEH ).

e HaOmroneHuss M SKCHEPUMEHTHI B MAapKETHHIOBBIX HCCleloBaHMsIX. KauecTBeHHbIE WU
KOJIMYECTBEHHBIE MAPKETUHI OBbIE UCCIIEIOBaHMS.

e Tumbl BBHIOOPOK M MeTOABl WX cocTaBieHus. CrydaiiHas W HeclydaiiHas BBIOOpKa.
CrpatudunmpoBannasi, KiactepHas U KBOTHas BbIOOpKU. Ornipezesienne pazMepa ciydyaiHon
BbIOOpKHU. [IOHATHE TOYHOCTH U HaJI&KHOCTU PE3yJIbTATOB BEIOOPOYHOIO MCCIEIOBAHHUS.

e Meron aHkeTHpoBaHUS. THUIBI BOIPOCOB aHKETHl. TpeOOBaHMS K COCTAaBICHUIO AHKETHI.
TexHuka nposeneHus GoKyc-rpymil.

e Metoabl n3Mepenus oTHomeHur. Tunbsl ocHoBHBIX mikail. [Hkama Ockyna. [lkana Jlalikepra.

Tunoevlie mecmoegnle 3a0aHuA.

1. Yto Takoe nuyHas npojaxa
a) pekjiama, Imporaraijia ¥ CTUMYJIUPOBaHHE CObITA TOBAapa UM yCIYTH;
0) yCTHOE MpecTaBIeHNE TOBapa B X0e 0ece/lbl C MOTeHIIMATIbHBIM MTOKYIIaTENIeM;
B) MpoJaka TOBApPOB MOKYIMATEISIM B PO3HUYHOM TOProBoii ceTu (MarasuHax);
I') IpoJaka TOBapOB MOKYyIaTesiM uepe3 cetu Internet.

2. OLeHOYHOE CYKeHHE OTPEOUTENS O CIIOCOOHOCTH TOBapa yIOBJIETBOPUTH €0 NOTPEOHOCTH
Ha3bIBAETCS MOTPEOUTENIbCKAS ...

a) peakuus;

0) MOTpeOHOCTH;

B) KOp3UHa;

I') HEHHOCTb.

3. Onpenenurte MOHITHE MAPKETUHTOBBIX BO3MOXKHOCTEH (PUPMBI
a) HanboJsee MpUObUTbHBIC HATIPABJICHUS ACATEIHHOCTH;
0) HauMeHee U3/IeP)KKOEMKHUE HAMPABJICHHUS IS TEIILHOCTH;
B) IIpUBJICKATEIbHBIC HATIPABJICHUS MAPKETHHTOBBIX YCHIIMM, HAa KOTOPBIX (hrupma
MOJKET JOOUTHCS KOHKYPEHTHBIX PEUMYIIIECTB;
T') IPUBJICKATEILHBIC C TOYKU 3PEHUS COBITA PHIHKH.
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4. Yro nmpencraisieT coOOOW CTpaTerusi MApKETUHIOBBIX (UpPM

a) HabOp MpaBWJI TOBEJICHUS HA PHIHKE;

0) peKOMEHIAINH 110 U3BJICUYCHUIO MAKCUMAaIbHO BO3MOXKHOM MPHUOBLIH;

B) pallMOHAIEHOE JIOTHYECKOE MTOCTPOCHHUE, PYKOBOJCTBYSICh, KOTOPBIM (hUpMa JTOCTHTaeT
CBOWX MapKETHHIOBBIX IIETICH;

r) HanboJiee paMoHABHBIN CIOCO0 PeKJIAaMUPOBAHHS U CTUMYJIMPOBAHUS cObITAa TOBapa 1

YCIIYT.

5. Kakas u3 cTpaTeruii pocra, yKa3aHHbIX HUKE HE UMEET OTHOLLICHHS K CTPATETHUsIM POCTa
AHcodda:

a. pa3BUTHUE PHIHKA

0. pa3BUTHE MPOAYKTA

B. IpsIMasi UHTETPALIUS

I. TuBepcudUKaIus.

Tunoesoie pacuemHo-aHaiumuiecKue 3a0aHUsA

3ananme 1.

Komnanus 3aHumaeTtcst npou3BoAcTBOM ¢GeHoB JuIst Bojioc. [Iponecc ero npousBoacTaa
o0ecreynBaeT CyIIeCTBEHHYIO0 YKOHOMHUIO 32 c4eT ddeKTa KpuBoil ocBoeHHst. CTOMMOCTh
U3TOTOBIICHHSI OJTHOM ThICSYM MITYK GeHoB paBHa 50008, HO u3nepkku cokpamarorcs Ha 10 %
IIPU Ka)KJIOM YIBOGHUU YHCIIa U3TOTOBIEHHBIX (heHOB. UeMy OyzeT paBHa CTOMMOCTh
W3TOTOBJICHHS OAHOTO (heHa, ecTu KOMMaHusl BHITYCTUT 256.000 mTyk?

3ananue 2. Amaks Grand Hotels: /loporoii uiiu emieBblii: Kakoii 0TeJIb BbIT0Hee?

BrnosxeHus: B COBETCKYI0 TOCTMHHMILY MOKHO BEPHYTh 3a IISITH JIET, TOBOPUT JMHUTpHil 31maTKuUH,
yjieH coBeTa aupekTopoB komnanuu Amaks Grand Hotels. Emy BmecTe ¢ mapTHepamu ynanoch
co3JlaTh CeTh oTesel, CKynuB 15 roctuHHMYHBIX KoMIuiekcoB B Ilepmu, Ve, Benukom Hosropoae,
Bnagumupe, Boponexe, benropome u apyrux roponax Poccun. B ocHoBHOM ceTh Amaks
copMHpOBaHa U3 TPEX3BE3HBIX rocTUHMI. DPOPMYIIOil ee ycrexa crana KOHUENIUs "TpeX3Be3/IHble
HOMepa ¢ YeThlpex3Be3/1HbIM oO0cnyxuBanuem". Ceituac cetb oreneit Amaks Grand Hotels, co3gannas
TpeMs MepMsIKaMU Ha OCHOBE YOBITOUHBIX COBETCKUX MOCTHHHMIL, IBJsIETCs KpynHeimeit B Poccun mo
YHCIy 0ObEKTOB U IEMOHCTPUPYET HEIUI0XHEe (PMHAHCOBBIE MOKa3aTeNN. | OCTUHHUIIBI, TOCTPOCHHBIE B
1970-x rr., 10 nproOpeTeHNs] HAXOIMIUCH B TUIOXOM cOCTOSIHMU. "Hu oJ1Ha MeXayHapoiHasi CETh HE
BO3bMET UX B YIIPABIIEHUE, IEPECTPOUTH UX M10J] COBPEMEHHBIE CTAaHIaPThl HEBO3MOXKHO", - TOBOPUJI B
2005 r. rasere "BemomocTu" TON-MEHEKEp KPYNHOM KOHCAITHMHIOBOW KOMIIAHMH, Y3HaB O
npuobperenusix Amaks. B 2005-2006rr. KOHTPOJIbHBIE MAKEThI aKIMI pPErMOHANbHBIX TOCTUHUI] Ha
obmyro cymmy $20 muH Obutn mpuoOpeTeHbl yupemutenasiMu Amaks -JMuTpueM 3iaTKUHBIM,
Aunekcanzipom AcnuaoBeiM, Banepuem ['apaeBbiM. Jletom 2007 r. 3TH aKTHUBBI OLICHUBAINCH YKE B
$50-60 muH. OmHAako MapTHEpbl HE MOOOSIIMCh BIOXKUTH B PEKOHCTPYKIUIO oTenedt 130 muH,
paccka3bIBaeT WieH coBeTa AupekTopoB Amaks Asnekcanap Acnuios. B pesynsrate B 2006r. BEIpyUKa
CeTH OoTeliel cocTaBuiIa okoio 129 miH - 566 MitH py0. (1715 cpaBHEHUS: BBIpyUKa KOHKYpeHTa Amaks
- roctuangHOM cet Heliopark Group B 2006 r. paBusutachk $30 mutH, B 2004 1. - $25 muth). JloX01HOCTB
ousHeca Amaks - 2 0%, yrBepxkaaeT AcnuioB ((dhaktuueckas npudsuih cetu B 2005 1. mocturna 210
MIH py6., B 2006-M - 392 MaH py0.). DTO XOpomuii mokasarenb, cuutaeT Asekcanap JIecHUK,
renepanbHblil  qupekrop Hotel Consulting Management Group: XOTs B pernoHax cIpoc Ha
TOCTUHUYHBIE YCITYTH MIPeBBILIAeT npeioxenne, 60% nmpoBUHLIMAIBHBIX OTEIeH paboTatoT C HyJIeBOI
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PEeHTA0ETbHOCTIO. A y OOJbIIEH YaCTH OCTABIIMXCS ITOT MOKAa3aTelb COCTABISET 5-6%. YpoBeHb
cepBHca MO3BOJIIET KOMIAHUM KOHKYPHPOBATh B PErHOHAX C APYTMMHU CTapbiMH oTensMu. lleHa Ha
HOMEpa Pa3IMYHBIX KaTErOpuil - CTaHIapT, KoMpOopT, OM3HEC U anapTaMeHThl - Bapbupyercs ot 600
10 6000 py6. B cyrku. CpenHsis cTouMOCTh HoMepa - 150. B 3Tu cyMMBI BXOAAT TaKue HETHUITUYHBIC
JUTS. IEMOKPATUYHBIX OTEJNCH YCIYTH, KaK MIBEICKHH CTON M OSCIUIaTHBIA criopT3al. B roctuHumax
€CTb IITaTHBIE IETEKTUBBI, B KOPUIOPAX BEJCTCS BU JeoHa0moAeHre. "B kaxkJoM HOMepe y Hac JIEKUT
bubnus, a B Kazanu u Y e - eme u Kopan, roct MOTyT BOCIIOJIB30BAThCSI MOJIEILHBIMA KOMHATaMH,
- paccka3bIBaeT 31aT-KuH. - A elle MOCTOSUIbIbI B HOMEPE HaXOAT HIOKONAJIKY U MPUBETCTBEHHYIO
OTKPBITKY, a TIPY TOBTOPHOM IMOCEIIEHUU MOJYyYal0T CKUAKY. ITO MEJIOYH, HO TOCTUHUYHBIN OU3HEC
coctouT u3 HUX". DPGEKTUBHOCTH ATOr0 MPHUHIIMIA, MO €ro cjioBaM, AOKa3biBaeT To, uTo 80%
MOCTOSUTBHIICB MPUE3KAIOT B 0TeNid Amaks BTopoii pa3. 3arpy3ka HomepoB coctaBiisieT 60% B cpeHeM
10 BCEH CETH.

Onpomennbie razetoil "BegomocTu" TypkoMnanuu

- maptHepbl Amaks JOBOJBHBI CTaHAApTaMU ceTH. MeHeKep TpaHCHAIMOHAIBHOU
KOMITAaHUM Ha YCJIOBHUSIX AHOHMMHOCTH paccKas3ajl, 4YTO €ro KOMIIAHUS CEJTUT CBOUX
KOMaHIMPOBAaHHBIX B OTeNsAX Amaks M3-3a XOPOIIEro COOTHOIIEHHUS IIEHbl M KadyecTBa.
"MBbI HE TOTOBBI TEpeIlIauMBaTh 3a JBYXCHAJIBHBIE KPOBAaTH M OOJIBIINE HOMEpa B
MEXAYHAPOJHBIX OTENSAX, HO U HE XOTUM CEJUTh COTPYAHHUKOB B IUIOXMX TOCTHHHIIAX.
Amaks - 30510Tast cepearHa: MPOCTEHbKO, HO €CTh BCe HeoOXoaumoe",

- OOBsCHSET OH.

[IpaBaa, Amaks cTankuBaeTcs ¢ cepbe3HBIMU MPoOIEMaMHU MIPH MOUCKE MePCOHaNa JJIsl TOCTUHHUIL,
3ameuaeT TarbsHa ['ocTeHMHa, reHepaibHBIA qUpekTop kommanuu Hospitality Management Group.
3JIaTKUH 3TO MOATBEPKIACT: B KAKIOM OTEJIe KOMITAHUHU TMOCTIE MOKYITKH MTPHUIILIOCH TOMEHSATH 10 80%
COTpYIHUKOB. B roctunmmax cetu 3a 1,5 roma cmenmiocs 23 aupexropa. OOHOBIEHHE KOMaHIbl B
Amaks He penkocth. "Korma Mbl BHIUM, YTO pa3BHTHE 3aCTONMOPUIIOCH, MEHSEM KIIFOUCBBIX
MEHEKEPOB", - 00BSACHSAET 3IaTKHH.

Huxomnaii [1laxoBroB, renaupektop kommnanuu "CuTu oTens'", cTposiiieil roctunuibl B Poccun,
yBepeH, 4To Amaks BHITSTHBaeT OM3HEC 3a CUeT pa3BieKaTeNbHON YacTu, MPEXE BCEro Ka3uHO U
WUTPOBBIX aBTOMATOB. 3JaTKWH U ACIUI0B NMPU3HAIOTCS, YTO COMYTCTBYIOIIUE YCIYTH MPUHOCIT UM
MIOJIOBUHY BBIPYYKH.

Konkypent Amaks, rocrunnunas cets Heliopark Hotels & Resorts, mpennouden caenaTsh cTaBky Ha
OoJiee 1OpOTroii CerMeHT phIHKA: 3aropoaHble otenu. [lpu 3Tom B oTnnune
oT Amaks B OCHOBHOM OH YIpaBlisieT OTEISIMH Ha OCHOBE JOTOBOPOB apeH]bl M KOHIIECCUU
(ppanuaiizunra).

Caoit nepsriii 00bexkT Heliopark moctpoun B mogmockoBHoM Tamnomckom paiione B 2001 r.
CoBpeMeHHBIX oTenel 3aech 0bu10 Beero aBa: Holiday Inn B Bunorpanose (5-if kM JIMUTpPOBCKOTO
10cce), KOTOPBIN M3-3a 0sin30cTH K MockBe u asponiopty "lllepeMerbeBo-2" BOCIpHHUMAIICS CKOPEe
Kak OOBIUHBIN OW3Hec-oTenb, W mapk "BoneH" (46-ii KM) - HE CTOIBKO OTENlb, CKOJBKO JOPOTrOi
TOPHOJIBDKHBIA KypopT. IIpe3umeHT roctuHu4Hoi cetn Anekcanap ['ycakoB kymua 3a $400 000
cTapblif caHaTopuil MocoOnmuHkeTpos ¢ yuacTkoM 3eMid 8 ra Ha 80-M kM. B 3TOM e rogy oTKpsLics
Heliopark Country - rocTHHUYHBIH KOMIUIEKC B CTHJIE paHU0, COOTBETCTBYIOIIUH OTEITIO ""TpH 3BE3.1bI".
Kpome 102 nHomepor (cpemnss neHa - $120-150 B cyTku) 37ech ObUT aKBamapk, 03710pOBHTEIbHBIHN
LHEHTp M Jaxe 3oomapk KiHMEeHTOB mpuBieKanu Ha BBICTaBKax, pas3daBas OYKIIEThl, M dYepes
TypareHTcTBa, noayvatoume 10% cxkuaxu.

Bnoxennsie B ctpoutenbcTBO 15,5 MutH, mo cnoBam ['ycakoBa, OKyNUIUCh 3a deTbipe roaa. s
TOCTMHUYHOTO OM3Heca OOBIYHBIN CPOK BO3BpaTa BIIOKEHHH COCTABISET ceMb-BoceMb JieT. OJTHaKo B
3aropoJIHbIX OTENSX JOXOJl MPUHOCUT HE TOJBKO 3arpy3ka HOMEPOB, Ha KOTOpbIE, MO JaHHBIM
Heliopark, npuxoaurcs 45% o6uieit Beipyuku. Elie cTonpKko e 1atoT 0apbl U pecTOpaHbl, OCTaIbHOE
- pa3BiekarenbHas nHPpacTpykTypa. Kypran SmartMoney moacauTa, 9To TOJIHKO HOMEPHOH (HOH/T
Heliopark Country B 2007 r. Mor npuHecTd nopsiaka $5,5 MiH 10x0/a, a BeCh 00beKT - cBbiie $10
MJTH.
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Ceituac roctuanyHas cetb Heliopark Hotels & Resorts ympasnsier 14 orensmu B Poccun u Ha

VYkpauHe, U3 HUX YEThIpe HAXOATCsA B coOCTBeHHOCTH KoMranuu. B 2006 r. 060poT KOMITaHUH, 10
CcOOCTBEHHBIM JJTaHHEBIM, cocTaBmI Oosiee $50 MiH, 001[as CTOMMOCTE akKTHBOB - $200 MiIH.
B nmanpHeiimem ['ycakoB mpemmonaraet pa3BUBaTh TpPU OHM3HEC-MOJIENU: TpUOOpEeTeHHE
HEJBM)KMMOCTH U YIIPABIICHUE €10, YIIPABJICHHUE TyKOi COOCTBEHHOCTHIO M TIpoAaka Gpanimu3bl. "Tak
s HUBENUPYIO prcKH. C OJHON CTOPOHBI, €CTh OBICTPBIH POCT 000POTa 3a CYET yNpaBIICHHs, HO HET
kanuTanu3auu. C Apyroi - ecTh HEABMKUMOCTH, OJaronaps KOTOPOW pacTeT KanuTaln3auus, HO
MEJIJICHHO YBEJIMYMBACTCSI 000POT", - pacCcyKIaeT NPe3uICHT TOCTHHUYHOH CETH.

Ha 3aropogHoM pbIHKE MEXIY POCCHHCKHMH ONEepaTOpaMH KOHKYPEHIMH HeT 1o cux mop. [lo
nanabIiM Colliers International, u3 pacnonoxxennbix B IlogmockoBbe 80 oTenei, MaHCHOHATOB H
KPYIHBIX 0623 0T/AbIXa TOJIBKO 15-20% 0TBEUaroT COBpeMEHHBIM TPEOOBAHUSM, a OCTATIBHBIE HAXOIATCS
B oOBeTmanioM coctosiHiu. Cam ['ycakoB CpaBHUBAET CIIOKUBIIYIOCS 3/1€Ch KOHKYPEHTHYIO CUTYAITHIO
C O'POMHBIM HECKOIIIEHHBIM I0JIEM, B KOTOPOE BBIIIUTH JBa Kocaps. Takas KapTUHKA, KaK OH TOBOPUT,
OyzeTr akTyalipHa eie roj-aBa. KpymnHeime ceTd oTesell MpaKTHYECKH HE KOHKYPUPYIOT APYT C
apyrom (Intourist Hotels Group, Amaks Grand Hotels, Heliopark Group

TABJINLIA. DUHAHCOBBIE IIOKA3ATEJIN CETEM-KOHKYPEHTOB

Amaks Grand Hotels Heliopark Group

Bripyuka 2006r. $42 v $50 mutH

Bripyuka 2007T. $53 i $62 mun

[TpuGbLIH 2006 r. - $15 vt 2007 r. - Uadopmarus HE

$21 mn pacKkpbIBaeTCs
O6beM unBecturmii  $50 wmaH: $20 - Ha $150 mun
nokynky otenei, $30

OOmass croumocts $50-60 mutH [lox ynpaBiieHrEM KOMITaHUH -
AKTHBOB $200 man

KomuyectBo oteneit 28 14 (M3 HHUX YeThlpe B

COOCTBEHHOCTH)

NCTOYHMK: UHTEPHET CAUTHI KOMITAHUN

Bonpocs! u 3aganus

1. OueHuTe npaBWIBHOCTh BBIOOpA CTpaTerWu pa3BUTUs KommaHueidl Amaks
Grand Hotels. OneHure KOHKYPEHTHYIO TMO3UIMI0 U CTpaTernyeckue
MEpCIEeKTUBBl € NpuMeHeHueMm, Hamnpumep, SWOT-ananuza, pomba M.
IToprepa.
2. Ilpoenute ¢uHaHCOBBIM aHanu3 3(dexTuBHOCTH paboThl cetn otenei Amaks,
paccumras,
B YaCTHOCTH, K03()(pULIMEHTHI peHTa0eIbHOCTH PO/1aXk, UHBECTHIINH, a TaKoKe crieliduyeckue s
OTpaciH MoKa3aTeny (BbIpyyka Ha OJIMH HOMEp, CPE/IHSS 3arpy3Ka HOMEPOB).
3. CocraBbTe 0I0KET KOMITAaHUH Ha CIIEAYIOIINHI IoJl, Ucrob3ys nporpammy MS Excel.
KakoBbl, Ha Bam B3TJIs/1, IEPCTIEKTHBBI PA3BUTHS KOMITAHHH?
4. JlaliTe BallM PEKOMEHJAIMU MO JAajbHEiIIeMy pa3BUTHIO ceTu otenedl. Ha uto OBl BbI
oOpatunu oco0oe BHUMaHUE (OCHOBHBIE HAampaBleHUS, y3KHE MecTa), €ClIu ObUIH Obl
pykoBoauteneM Amaks?

Tunoewie keiicor:
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3ananue 1. @Pupma X. GmbH: IIpodiaeMbl NPOHMKHOBEHHUS HA POCCUIICKUIT PHIHOK.

®dupma X. GmbH (I'epmanmsi) 6osee 20 jeT crenuaM3UPyeTCss HA TMPOU3BOJCTBE apMaTyphl U
MPUHAJUICKHOCTEN /i1 BaHHBIX KOMHAT M BOJOMPOBOAHON CHUCTEMBbI (KpaHbl, y3ibl, KPEHEKHBIC
JeTany, ayimeBoe oOopynoBanue). dupma mpeaiaraeT CBOK NPOAYKIHMIO Kak JUIsl JIOMAIHUX
XO3SICTB, TaK U JUIS pa3IUYHBIX opranu3anuid. Jlons ¢upmbl Ha BHYTpeHHEM phIHKE — 32%, Ha phIHKE
@panuuun — 8%, bensrun — 3%, a kpynHas ToproBas KomnaHus B MallaMu €XErofHO 3aKynaer
okoJ10 4% mpousBoauMon poaykuuu pupmer i npogaxu B CIHIA (mons 5%).

OO06mwmit eXXeroaHbIid 000POT KOMIIAaHWU TMpeBbIaeT 40 MITH.€BPO, a IO yKa3aHHBIM PhIHKaM — 25
MJIH.EBpO.

Huddepenunanus NpoayKIuu MPOU3BOAUTCA (UPMOIl MO pa3MepaM, LIBETY, CTUIIO, OTAEIKE
(MeTayUIMYeCKO M TJIACTHKOBOW), YTO JAeT BO3MOXHOCTh 3aHATh 0OJee IMPOYHBIC PHIHOYHBIC
MO3UIUH.

HenmaBno X. GmbH 3akazana wucciemoBanue poeiHKa Poccuu. OOHaAeKHMBAIOIMIUE PE3YIbTaTh
MOOYIMIIM KOMIIAHUIO K aKTHBHOMY BHEJPCHHUIO HA POCCHUMCKUN PHIHOK, HAMETUB CPOK BHEJIPEHUS —
OJUH IO/,
Bonpocs! u 3aganus
1. [TopekomenayiTe KOMIIAaHUM ITYTU BHEJPEHUS Ha pbIHOK Poccun.
2. BpigBUTE MOTEHIUANbHBIE TPYAHOCTH, CBSI3aHHBIE C KaXIOW BO3MOXKHOCTHIO
MIPOHUKHOBEHUA.
3. BriOepure u gaiite 000CHOBaHHE METOy MPOHUKHOBEHUSI HA POCCUMCKUIN PHIHOK.
4. Tlpemnoxute peKOMEHAAIMH MO0 CUCTEME TOBAPOABIXKCHHS U PACTIPEICITICHUS

3aganue 2. Aqua Vision: MOKHO JIM IPOJATH MUJIJIMAP/ JUTPOB COKA, IOMEHSIB KAPTOHHYIO
YIAKOBKY Ha OYTBLIKH?

HukoMy 10 TOro He M3BECTHBIM UTPOK JOCTPOWI M 3allyCTUI HEmojajeKy oT roponaa Mcrpsl
cambIil 60mbI101 B Poccuu 3aBojt cokoB. K xonity 2007 r. momHOCTh cocTaBisuia S00 mutH 11, k 2009-
My TOUIET 10 MIILIHapaa — 3To oyt 40% HBIHELTHEero poccuiickoro notpediaeHus. O6beM, KOTOPbIi
He cHwiIcsa «Mynrtony», «Hunany» u « BuMM-0MIIIb-1aHHY».

Aqua Vision co3gana B 2004 r. uMeHHO Ui peanu3anuu 3toro npoekta. Xonauur Health Tech
Corporation (HTC), koTopoMy OHa PUHAJICKHUT, 3aHUMAETCA OM0100aBKaMHU M K COKaM OTHOILICHUS
He umeeT. AktuBbl HTC onenuBarorcs B $300 mutH, a 3aBon, Ha 85% MOCTPOSHHBIN 3a CUeT
COOCTBEHHBIX CPEJCTB, 0OOIIENCS B IOJOBUHY 3TON CYMMBI.

He tak HauBHO

[TosiBEeHMsI HOBOTO UTPOKa Ha PHIHKE COKOB, B IPUHIUIIE, HUYTO He npejBemmano. [Torpedienne
cokoB pacreT Ha 10-15% B roxa, a "Gonpmias yerBepka" - "Jlebensuckuii", "Mynron", "Hunan" u
"BuMM-Oniib-ianH" - 1eauT Mexay coooit moutu 90% peinka. JInaepsl He AeatoT pe3KUX ABHXKEHHH,
HO U Ha mecTe He cTosT. B 2002-2003 rr. "BumMm-0mmie-ganu" Bnoxkwn 121 MIIH B TYJIBCKHI 3aBO
"lencona". B 2004-m "Hunan" Hauan cTpouTenbCcTBO HOBOTO 3aBoa B HoBocuOupcke 3a $25 muH. B
2006 r. mpumien uepen kommnanuu "JleOGensHckuid", koTopas kymmia 3a $30 MIIH MUTEPCKOro
npousBojutens "Tpos-ynbrpa". Ho naxke caMblil KpyIHBIN U3 ITOKA HE PEAJIM30BAHHBIX ITPOEKTOB -
crpoutenbetBo "JleOeasuckum" 3aBoga B bepacke 3a $70 MuH - mouTH BTpOE MEHbBINE, YEM
uHBecTULIMU Aqua Vision.

Ot MockBsl 10 HOBOTO cynep3asoza - 40 km mo HoBopmxckomy mocce. 3eminto 3Ty, 35 ra, Aqua
Vision kynuna eme B 2004 r. O cokax Toraa peun He 6bu10. Ha 3aBozie mpenonaranochk IpoOU3BOIUTh
BOJY C pa3IU4HbIMU JoOaBKaMH. BOT TObKO Ha pbIHKE BOJBI UTPOKOM (pe/iepalibHOTO MacIiTaba He
CTaHELIb: CJIMIIKOM MHOIO MECTHBIX IPOU3BOJUTENIECH, HET CMBbICIA BE3TU JAJIEKO. XOTENOCh
Oompiiero. Tak ¥ BO3HUKIIA UJIes IEPEUTH Ha COKH. OTISTH JK€ HE TPOCTHIE, a C OTTEHKOM 010" - HeUTO
OUEHb 3KOJIOTUYHOE, OYEHb IIPECTUXHOE, o] Mapkoi "Haus". W coBepiieHHO HE moaxoasiee sl
Poccun. Bripouem, HTC He ctan uemisatbest 3a cTpaHHyo uiero. "HauB" moMeHsuM Ha HBIHEIIHIO0
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Mapky botaniQ. be3 kpacuteneii M KOHCEpBAaHTOB - HO M 0€3 OrOJTEIOr0 CTPEeMIICHHS K
CTOIPOLIEHTHOM SKOJIOTMYHOCTH.

Ilena mpoekTa Mexay TeM BbIpocia 4yTh He Ha mopsaok. "[lo-mMoemy, oHM meperniaTuiu, s Obl
MOCTPOMIT Takoi 3aBoj 3a $50-60 muH", - roBoput reraupekrop "Human coxku" Anzapeit SIHOBCKHIA.
Mpuenue, uto Aqua Vision B3sjiach 3a JIeJI0 Yepecuyp PhsSHO U BIOXKHIIA, MATKO TOBOPSI, MHOTOBAaToO,
BOOOIIIE pacpOCTPAHEHO CPEU UTPOKOB.

"3n1ech ke ObLIO ToJIoe M0Jie, HY)KHO ObUIO HE TOJIBKO 000pYJOBaHHE MOKYIATh, HO U MPOCTO
CTPOUTHCS, - onpaBabiBaeTcss OAMHIIOB. - DIEKTPUUECTBO, IIYTKA CKa3aTh, TAHYJIHU OT caMoi UcTpwl,
15 kM". B 00111€# CI10’)KHOCTH Ha 37]aHUSI U KOMMYHHUKAIMKA TOTPaTUIM 150 MITH - CTOJIBKO K€, CKOJIBKO
Ha obopynoBanue. OHo 111 OKUHIIOBA IPEMET 0CO00 rOPAOCTH.

B mexax 0iecTAT MeTalIoM HOBEHBKHE JMHUHM, JIOJCH IMOYTH 4TO W HeT. "Hamum nuHumM oT
HEMEIKOTo mpousBoauTens Krones - HOBoe ¢JI0BO B TEXHHKE, TaKMX He Toyibko B Poccun, B EBpore
Het", - xBactaercs OquHIoB. HoBUHKY naxke pycuuUIMpOBaTh Kak CIEAYeT HE YCIEeNU: Ha dKpaHe
KOMIIBIOTEPA, C KOTOPOTO HJET yIpaBICHHE BCEM IPOLIECCOM, MEIbKHET TO "moTouyHas JuHES", TO
"yctOHOBKa".

TexHuKy HOMONHSET YIpaBICHYECKUH MOTEHIMaJ, MepeMaHeHHbIH Aqua Vision co Bcero
peiaka. Urops Byprapar, Bulie-npe3uieHT 10 KOMMEPLIMY, PaHbIIE BO3IJIABIISUT HalpaBieHue "coku"
B "JlebensuckoM". OTTyna >ke NPULUIM CTapUIMil OpeHI-MEHEeIKep, AUPEKTOp MO MpOoJaxKam,
JTUPEKTOP 1O MAPKETUHTY.

CoKOHOMUTH AT pyOIIeh

Ha mnonkax omro0oro wmara3uHa, OTBEIEHHBIX MO COK, - CIUIOLIHBIE KapTOHHBIE
napajulesienunensl, J[Be Tpetu pplHKa Takoi ynakoBkH 3aHumaeT B Poccun Tetra Pak, okoso tpetu -
SIG Combibloc. Pa3znuma ToiapK0 B Ha3BaHUM - TEXHOJIOTUU CXOXKH. Aqua Vision pemriia clioMaTh
TPaIULMIO: 3aMEHUTh KapToH Ipo3paunbiMu [19T-OyTeiikamu. Ecinu notpedburens BUAUT TIPOAYKT -
3TO TUTIOC, OA00psieT AupeKkTop mo padore ¢ mHBecTopamu OAQO "JlebensHckmii" Alekcanmap
KocTtukos, "HO IPUHLIMIIAATIBHOTO 3HAYEHHUS IS TPOJAXK 3TO He uMeeT". X031MKH Ha MAPKETUHIOBBIX
OIpocax 0OBIYHO OTMEYAIOT €I1I€ OJUH ILTI0C: MOYKHO MPOCIIEANTD, 4TOObI HE ObUI0 HenonuBa. Ho ato
Bce nupuka. ['maBHbINA Bompoc - ieHoBoM. B cebecronmocTu coka, nmo naHHbM "JlebeasHckoro", Ha
tapy npuxoautcs 35-38%. Aqua Vision yBujiena 371ech BO3MOXHOCTh COKOHOMUT.

[TnacTtmMaccoBble OYTHUIKM HAa POCCHIICKOM PBIHKE COKa IIOYTH HE UCIOJNB3YIoTCs. Te HeMHorue,
KTO pasznuBaeT B [IOT, orpaHnumBaroTCs MajablMU U HE CaMbIMU MAacCOBBIMH (pOpMaTaMu - TaKUMH,
KOTOpPbIE MOXKHO B35Th C COOOH B AOPOTY, 1aTh peOeHKy B mikoay. "JlebeasHckuit" paznusaer B [19T
oovemoMm 0,385 1 manutok "®pycrain". "BuMMm-Ounib-gaHd" emaer MalieHbKue OyThUIOYKH J7.
bytbuikun o6beMoM JuTp M Oonbuie He uayT. "bbun omHo Bpems J7 mo 0,95 1, HO Kak-TO He
CIIOKHUIIOCH", - BcrioMuHaeT aupektop no MapketuHry SIG Combibloc FOpuit Antunos. "Hunan
cokn" IIDT-ynakoBKy moka He MCIONb3YIOT, TOBOPUT SIHOBCKHUH, "XOTs B EBpoIle mOYTH MOJIOBUHY
COKOB U HEKTapOB pa3jMBalOT B IJIACTHK'.

ITponzBoauTenn 0OBACHAIOT PEHOMEH MPOCTO: COK B MIPO3payHOii OyThIIKE ObICTpee NOPTUTCH,
a rIaBHOE - JIMHUS PO3JIMBa B KapTOH JeleBie. B cpegHem nuHus KapTOHHOM ynakoBKU Ha 60 MIIH 11
B rox crouT $1-4 miH. AHanornynas nuHus [19T B Tpu-yeTsipe pasa 1opoxe.

3aro, OAMH pa3 MOTPATUBIINCH HA TAKyHO JIMHUIO, MOKHO BBIUTPATh B CE0ECTOMMOCTH CaMOI0
posnusa. [IpousBoaurenu, kynusiiue tuauI0 Tetra Pak, 00s13aHb! 10 KOHIIA AHEH uMeHHO y Tetra Pak
MOKYTaTh U Tapy, U KapTOHHBIA pyKaB AJisi po3nuBa. A Tak Has3biBaeMble npedopmel g [19T -
MaJIeHbKHE 3arOTOBKM, KOTOpbIE CHElMajbHas MallliHa pa3yBaeT B OObIYHBIE OYTBUIKH, - TOBAp
KOIEEUHbIH, €ro Mpou3BOIAT AeCITKU (upM, BeIOupail molyr. Aqua Vision Ha Kaxaod OyThUIKe
00beMoM 1,6 11 BRIMTPBIBAET 5-6 py0. U 3a CUET ITOr0 CHUXKAET OTITYCKHYIO IIeHy, pajayercs byprapar.

CtpanHoBaroe c10BO

JloBosieH Byprapar m Ha3BaHWEM €IMHCTBEHHOTO OpEH/a CBOCH KOMIAHUHU - CTPAHHOBATHIM
cioBoM botaniQQ ¢ ManeHbKOM OyKBO# B Hauase U 001b110i Ha KoHIE. Irpa CTpOYHBIX U TPOMUCHBIX
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OyKB IpUBIEKAET, a uaest OJU30CTH K TpHUpoJe Mpo3padyna. bpeHn, KcTaTu, NpUAyMalio areHTCTBO
Depot WPF, aBrop mapku "A".

Ho rmaBHOe cBoeoOpasue botaniQQ, kak Obl K HEMY HU OTHOCWJIHCH, - B TOM, YTO OH OJIUH.
BonbuminHCTBO mpou3BoAUTENEH COKOB pPadOTaeT OJHOBPEMEHHO IIOJ HECKOJbKMMH OpeHJIIaMu.
"Jlebensuckuii" npousBoaut "A", "Tonyc", "®pyKToBBINA can" - WIS KaxJI0H IEHOBOW TPYIIILI CBOE
Ha3BaHue: "S" - npeMuanbHbIi, "OpykTOBBIN can" - HapoaHbId, "ToHyc" - rae-To nocepeaune. Tak
ynobunee, cuutaer SHoBckuii: "Ecau momemaTs MoJ OAWH 30HTHK IEJIEBbIE ayIUTOPHH C Pa3HbIM
JIOCTaTKOM U Pa3HOM CHCTEMOH IEHHOCTEH, OyAyT CIIOKHOCTH ¢ KoMMyHuKanuei". "Bce HaoboporT,
€IMHBIN OpeH/ - Hallle OYeHb OOJIBIIOE MPEUMYIIECTBO", - Bo3paxkaeT OnuHioB. OcoOeHHO Korna y
Hero Takasi boraras BHyTpeHHss cTpykTypa. [Ipunyman ee Byprapar, u Toxe ¢ 4MCTOro JucTa.

"Ceituac Bce KpyINHbIE MPOU3BOJIUTENH JIETAI0T COK U3 JOCTATOYHO KaYECTBEHHOI'O ChIPhS, TaK
3aueM jKe MOJJIEPKUBATh UCKYCCTBEHHOE pasfeneHue mno kareropusm?" - ynusnsercs byprapar. ¥V
botaniQ Toxe ecTh MIMpPOKas [EHOBAsi raMMa IPOAYKTOB, TOJIBKO IT0O- MHUMO I[€H OHU PAa3IMYaIOTCs TI0
CyTH, KOTOPYIO JIETKO TOHATH. JIuio 6penna - ppykrosoe mope botaniQ Original. Criegom naet 6onee
nemeBbiii botaniQ 1QQ - cronponeHTHBIN cok. 3aTeM razupoBaHHbIN Fruit & Jazz, moTOM HamUTOK
"Ha xaxxapiii neHp", 3aBepiaeT nuHeiiky botaniQ Aqua, mpocto Boja.

Camu IpOIYKTHI TOKE POJUIIUCH U3 BAYMUYMBOIO aHAIM3a. 32 OCHOBY B3sUJIM JIaHHBIE OIPOCOB,
LEIbI0 KOTOPBIX OBUIO BBIACHUTH CaMble Ba)KHbIE ISl moTpedutens cBoicTBa coka. CBOICTB
OKa3aJIOCh MATh: HATYPAITbHOCTbh, TOCTYITHOCTb, IOJIb3a JAJIA 3I0POBbS, YUCTOTA, APKOCTh. [lo1 Kaxaoe
U3 HUX CO3/aJIM 10 HAMUTKY: HATYPaIbHOCTh - 3TO CTOMPOLEHTHBIN COK, TOCTYITHas 1eHa - botaniQ
"Ha kaxplii AeHp"; yncToTa - mpocTto Boja botaniQ. Hy u tak nanee. Xutpsriii uiian Byprapara B Tom,
YTO MOABHUBI botaniQQ pekIaMUpyIOTCs IO OYepeu U KaXKIblii MPUBHOCHUT B OpeH/] cBOO uaeto. U B
pe3ynbrate botaniQQ HaYMHAET BOIUIOMIATH WX BCE pa3oM. Mest moaepKuBaeTcsi MOITHOW PEKJIAMOM:
B 2007 r. Aqua Vision notpatuia Ha Hee 120 miH. YTo ke U3 3TOro mosy4urcs’?

CoK WM 3aBOJ

[IpousBoauTh COK 3aBOA, OYeBHIHO, MOkeT. Ho rimaBHoe e - mpojate. B ycnoBusix, korga
OCHOBHBIE UTPOKHU CTpOMIIU cBOO nuctpudynmio 10 net. PeiHok cokoB B Poccuu pacrer Ha 300 MutH 1
B IoJl, TOBOPUT npe3uieHT Poccuiickoro coro3a npouspoauteneil coko Banepuit Ocranen. Eciau 651
KOHKYPEHTBI HE PaclIupsuUIn MpoJaxku, Aqua Vision Kak pa3 XBaTUJIO OBl AJIs pa3BUTHUA - HO BElb OHU
pactupsitoT. [lepBbie KOHKpETHBIE pe3yabTaThl €Ba JIM TOBOPAT O MHOroM. B Mae mpou3BOICTBO
JOCTUTIJIO 5 MJIH J - 110 CIyXaM, 4YyTb MEHbIIE, yeM npeamnosaranocs. I[lnan na 2007 r. - 84 muH, Ha
2008-i1, xorma mpenmoJiaracTcs BBIXOJI B TOProBbie ceTH, - yxke 270 muH 1. [loka Aqua Vision
OTpaHUYUBACTCS HEOONBIIMMHU MarasuHamu. "Mbl XOTUM CHavalla 3aBO€BaTh M3BECTHOCTh. Toraa
CeTsIMU OyJIeT MPOoIIe HAXOAUTh OOIIHIL sI3bIK", - TOBOpUT OIUHIIOB.

"KTo e 3apaHee npeAcKaxkeT, MOWAYT MPOAaKu WK HEeT", - TOKUMAET TJIedaMHU OTlepallMOHHBIN
nupektop dunuana "MockBa-3anan" T/l "llepexpectox" Haranes TapazanoBa. TyT He yramaemib:
pasHuIly B 5 py0. MOKyMaTesb OIIYIIAET IPH MEPEX0/Ie uepe3 AECATKY - €CIIH, CKaXKEeM, OJHH COK CTOUT
44 py0., a npyroii - 39 py6. 1 ona mano 3ametHa aiis ueH 40 u 45 pyo.

B Aqua Vision u TyT Bce pacCuMTalIN - MAaKCUMAJIbHbIE PO3HUYHBIE [IEHBI KaK pa3 U COCTaBJISIOT
39 py0. 3a Original u 29 py0. 3a 1QQ. BoT Tonpk0 MexaHu3Ma 1Jis yAep>KaHusl 1IeH Ha 3TOM YPOBHE
OpauHIIOB TIOKa He mpuayMai. B MarasuHe HemojaaneKky OT 3/1aHUs peJakluu KypHana SmartMoney
0,9 n cromponenTHOoro botaniQ crout 32 py0d., a psmom ctout JuTpoBas "Mosi cembsa" Ha pyOIb
JIEIIeBIIE.

Coca-Cola Bemma botaniQ
Kpynuelinmii mo MOIIHOCTH M caMblil Aoporoi B Poccuu 3aBoj 1Mo po3iauBY HANMUTKOB Aqua
Vision He ycres MOJHOCTBIO peaqn30BaTh CBOM aMOMIIMO3HbIE IUTaHbl. Kak Tonpko 3aBoj 1 OpeHioBast
JMHEWKa ObUTH TOTOBBI, Ha HETO TYT ke Harencs nokymnaresib. Coca-Cola Hellenic Bottling Company
S. A. (CCHBC) nerom 2007 r. moroBopuiiachk o nmokynke 100% Aqua Vision. Cymma cienku, KoTopast
BKJIIOUAET KpOME 3aBojJia TOproBble Mapku Aqua Vision, B 4aCTHOCTH 30HTHYHBIM OpeHy botaniQ,
coctaBuT 191,5 muH eBpo. "OT0 mpuoOpeTeHHe JaeT HaM HEMEMJICHHBIH JOCTYH K pacIIMpPEHHBIM
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MMPOU3BOJACTBCHHBIM MOH_[HOCT}IM", - HPpUBOOATCA B HpeCC-COOGH_ICHI/II/I CJIOBa YMPABJIAIOUICTO
nupektopa CCHBC [Hopoc Koncrantuny.

Coca-Cola Beimmmita botaniQ

Kpynzelmmii no MOIIHOCTH M caMblii goporoi B Poccuu 3aBoj 10 po3iauBY HAaNUTKOB Aqua
Vision He ycrel MOJIHOCTBIO peain30BaTh CBOM aMOUIIMO3HbIE I1aHbl. Kak TObKO 3aBO/1 ¥ OpeH10Bast
JMHEWKa ObUTM TOTOBBI, HA HETO TYT )K€ Haescs nokymnarenb. Coca-Cola Hellenic Bottling Company
S. A. (CCHBC) nerom 2007 r. norosopuiacs o nmokynke 100% Aqua Vision. Cymma ciaenaku, Kotopast
BKJIFOYAET KpOME 3aBOjJia TOproBble Mapku Aqua Vision, B 4aCTHOCTH 30HTHYHBIA OpeHJ botaniQ,
coctaBuT 191,5 muH eBpo. "DT0 mpuoOpeTeHre 1aeT HaM HEMEIJICHHBIH JOCTYIN K PaclIMpEeHHBIM
MIPOM3BOJICTBEHHBIM MOITHOCTSM", - TIPHUBOIATCS B IMPECC-COOOIICHUU CIIOBA YIPABISIONIETO
nupektopa CCHBC [Hopoc Koncrantuny.

Bonpocsl u 3aganus

1. TlepeuncnuTe TOCTOMHCTBA U HEOCTATKH YIAKOBKH COKA B TUIACTUKOBBIC OYTHUIKH C TOUKH
3peHusi NOTpeOUTeNs U MPOU3BOIUTEINS.

2. Ilepeunciure BO3MOKHOCTH M YTPO3BI IIPEIIIOKEHHOTO PEIICHUS 30HTHYHOTO OpeHa.

3. OueHuTe BO3MOXHOCTH M YTPO3BI ISl CTPATETHYECKOTO PEIICHUs] KOMIaHUH -CTPOUTH
MIPOU3BOJICTBO 0OBEMOM, PAaBHBIM TPETH POCCHHCKOTO COKOBOTO PHIHKA.

4. Kakue cTpaTeruyeckie pelieHrs Bbl MOXKETE MPEATIOKUTh KOMIIAHUH JUTsl TIOJTHOW peanu3alun
MMOCTPOCHHOTO TIPOU3BOICTBA, KpOMe ocymiecTBiieHHOH nmpoaaxu Coca-Cola? (He menee Tpex
aNbTCPHATHB. )

5. Kakwue naypHeWme maru Mo>KHO 0xuaath or komnanuu Coca-Cola B oTHOIICHHH OpeHa
botaniQ?

Ilpumepwl 6onpocoe 01s onpoca:

1) B 4éM COCTOUT CYIIIHOCTh KOMMYHHKATHBHBIX CBS3€H MPEANPHUITUS C PHIHKOM?

2) OxapakTepu3yiTe MPEUMYIIECTBA M HEIOCTATKH KaXIOTO M3 CPEACTB MapKETHHIOBOTO
KOMMYHHUKAITHOHHOT'O KOMITJIEKCA.

3) Kakoe MeCTO 3aHMMaeT MaPKETHHT B3aMMOOTHONICHUH B Pa3BUTHH KOMMYHUKATUBHBIX CBSI3CH
MPEANPUATHS C PHIHKOM?

4) Yro 03HaYaeT JOSUTLHOCTh MOTpeOUTENeH 1 Kak oHa hopMupyercs?

5) B uém 3akimo4aroTcs MapTHEPCKHE OTHOIICHUS ¢ KIIFOYEBBIMU KIIMCHTAMH, TOCTABIIUKAMU W
MOCpeAHUKAMU?

Ilpumepvt mem 2pynnoevix oucKyccui.

1. Ponb mapkeTuHra B ynpasiieHUU coBpeMeHHbIM npeanpustueM (Tema 1.).

2. CranHpapTHble MapKETUHTOBBIE CTPAaTErHu: pocTa, MNOpTQenbHas, KOHKYPEHTHas U HX
npuMeHeHue B OusHec-npaktuke (Tema 2).

3. O6ocHoBaHue BbIOOpA 10/1X0/1a K OXBATY PhIHKA, aHAINU3 TPUMEPOB U (HEpEeHIIIPOBAHHOTO U
MaccoBoro Mapketunra (Tema 3.).

4. Meroapl BO3ICHCTBYS HA CIIPOC KOHEYHBIX moTpedureneit u mocpennukos(Tema 4.).

5. TlonsTne KOMIUIEKCa MapKETHMHra M PAacCMOTPEHHE €ro OCOOCHHOCTEH B pa3HBIX OTpacisiX U
cdepax (Toprosisi, GUHAHCOBBIE YCIYTH, IPOMBIIIJICHHbIE PHIHKY U T.11.) Tema 5., Tema 6. Tema 7.

Temamuka 2pynnoeuix u/uiu uHOUGUOYATbHBIX HPOEKM 08
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10.
11.
12.
13.
14.
15.
16.
17.

VYropasnenue ToBapoM. bazoBas u 100aBIeHHAs IOJIE3HOCTb. PanmonansHele u
HMOITHOHAIBHBIE COCTABIISIONINE MosIe3HOCTh ToBapa (Tema 1., Tema 4.)

Pazpabotka ToBapoB «peiHOUHOM HOBH3HE (Tema 4.).

TexHoMOTHH CO3/IaHus U TTPOABMOKEHUS MapouHoil mpoaykiuu (Tema 4., Tema 7.).
Hcnonb30BaHne «IICUXOJOTUMYECKUX)» METOJOB IIPU YCTAHOBJIIEHUH KOHEYHBIX PHIHOYHBIX LIEH
(Tema 5., Tema 7.).

MapkeTuHroBsle (PyHKIIMM KaHAIOB pacrpeneneHus. OOecriedeHne JOCTYIMHOCTH TOBApOB
KoHeuHoMY noTpedutento (Tema 2., Tema 3. Tema 6.).

Kondnukrel B kaHanax pacnpenesienus. Mapkerunr otHouienuii (Tema 6., Tema 8)
HNHTepakTHBHBIE MapKETHHTOBBIC cucTeMbl pacmupeneneHus. BTL-meponpustus (Tema 6.,
Tema 7., Tema 8).

Internet — mapkerunr. Dnekrponnas Toprosis (Tema 6., Tema 7., Tema 8).
WurterpupoBanHbie MapKeTHHIOBbIe KoMMyHHKanuu (Tema 7., Tema 8).

MapxketunroBsie pemieHus o pexiname (Tema 7., Tema 8).

VYnpasienue nepcoHanbHbIMU npojaxamu (Tema 5., Tema 6., Tema 7.).

dopmupoBaHUE UMHIKA KOMITaHUU U ToBapa (Tema 4.).

Opranu3zanus cBaseil ¢ oOuiecrBeHHOCThIO (Tema 7.).

[Iporpamma ctumynupoBanus ciupoca (Tema 5., Tema 7.).

IIporpamma npoasuxenus (Tema 7., Tema 8).

[Iporpamma nosuibrOCTH (Tema 7., Tema 8).

[Mporpamma naptaépckux otHouieHuit (Tema 7.).

Temamuka 3cce:.

Bonpoc —acce 1:
Yro takoe CRM-cucTemMbl M Kak OHU CIIOCOOCTBYIOT KIMEHTOOPHEHTUPOBAHHOMY Pa3BUTHUIO
KOMITAaHU1?

Bonpoc — acce 2:
Kakue cocraBHBIE YaCTHM KaXJIOIO OJJIEMEHTa KOMIUIEKCA MapKeTHHra oO0pa3yroT
COTJIACOBAaHHYIO IPOTPAMMYy MapKETHHTa?

Bormpoc — acce 3:
Kakwue ycnoBus cnocoOCTBYIOT Ha3HAYEHUIO BHICOKHX II€H?

Bonpoc — acce 4:
I/IHTepaKTI/IBHBIG MAapKCTHHI'OBBIC CUCTCMbI PACTIPCACICHUA.

Bomnpoc — acce S:
Kakue ¢akropsl ompenensiorT pasmep, COCTaB, (PYHKIUM M CTENEHb CAMOCTOSTEIbHOCTH
MapKETHUHTOBOM CTyObl KOMIaHUH?

Temamuka 00xk1a0086:

1.

wmn

B3auMopeiicTBHEe OCHOBHBIX WHCTPYMEHTOB B KOMIUIEKCE MapKeTHHTa (KOHIEMIUs «4Py»):
TOBAp; 1I€HA; AUCTPUOYIHS; TPOIBIKEHHE.

MOJIEJIb ITATH KOHKYPEHTHBIX CHJI HAa IPUMEPE PHIHKA.

Onwumute Mexanu3M GOpMHPOBAHUS TOTPEOHOCTEH YeTOBEKa.

Yro takoe CRM-cucTempl U Kak OHM CIIOCOOCTBYIOT KJIMEHTOOPUEHTUPOBAHHOMY Pa3BUTHIO
KOMIIaHHUI
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5.  Otinyne MapKeTHHTa TOBapPOB MacCOBOI'O CIPOCa OT MapKETHHIa TOBApPOB 0COOOTO CIpoOca.

Temamuka ananumuueckozo 0630])(1:

1)
2)
3)
4)

MapKeTHHIa

5)

Kuntouesbie urpoku Ha peinke HKO B PO
Mapxketunr HKO
PerHOK mpeanpusTuii 00IIeCTBEHHOTO MUTAHUS T'. MOCKBBI :MPOOJIEMBI U IEPCIICKTUBEI

O0630p pbIHKAa BHYTPEHHETO TYpH3Ma M €r0 MapKEeTUHTOBBIX 0COOEHHOCTEH

MapKeTHHI B IPOJABUKEHUH CAJIOHOB KPACOTHI HA PbIHKE I'. MOCKBBI

TunoBasi CTPYKTypa 3a4eTHOI0 3aJaHUS

Haumenoeanue OUEHOUHO20 cpe()cmea

Maxkcumanwvnoe

Konuyecmeo 041106

Bonpoc 1 10
Bonpoc 2 10
Tecm (10 3a0anuii) 20

IToxa3zaTenn u KPUTECPHUH OLICHUBAHNUA IIVIAHUPYEMBIX PE3YyJIbTAaTOB OCBOCHUSA
KOMHeTeHIIl/Iﬁ H pe3ygabTaToB oﬁyqennﬂ, mKaJa oncHUBaHHUA

Tabnuua 5
HWnankaro Yposensn
dopmupyemble A P Kpurepuu P
IIIxana oueHUBAHUSA JTOCTHKEHHUSA 0CBOCHUS
KOMIIETEHIINH OLICHUBAHUS N
KOMIIETEHIIUH KOMITeTeH it
OIIK-2. Cnocoben |OIIK-2.3 Hcnonvsyem [3HaeT BepHO U B MOJHOM 00beMe: IIpoaBuHYTHII

85—
100
0aJI10B

«OTJIMIHO»

ocyugecmenams coop,
o0bpabomky u
cmamucmuyeckull
aHanu3 OaHHbIX,
HeoOX00UMBIX 015
pewienus
NOCMABICHHBIX
IKOHOMUYECKUX 3a0ay

cospementbie Memoobl
cbopa, obpabomku u
AHANU3a OAHHBIX NPU
pewenuu
NOCMAGIEHHbIX
IKOHOMUHECKUX U
@unancoswvix 3a0a,
Memoobl aHaIUu3a
COYUAIbHO-
9IKOHOMUHECKUX U
Qunancosvix
nokasameetl,
npoyeccos u selLenuil,
menoeHyull ux
U3MEeHeHUs.

MHCTpYMEHTapuii 00paboTKH U aHaHM3a
ITaHHBIX, P PEIICHUHN TTOCTaBICHHBIX
PKOHOMHYECKHX W (PMHAHCOBBIX 3aJa4,
METO/IbI aHAJIN3a COIUAIILHO-
PKOHOMHYECKHUX U (PHHAHCOBBIX
MoKazaTesel, MPOLECCOB U SIBICHUH,
TCH}IeHHI/Iﬁ UX U3MCHCHUA
COBPEMCHHBIC MHTCJUICKTYAJIbHBIC
MH()OPMALMOHHO-aHATUTHYECKHE
CUCTEMbI, UCTTIOJIB3YEMBIC TTPU PEHICHU N
PKOHOMHYECKHX 3a7ad.

'YMeeT BepHO U B NI0OJIHOM 00beMme:
QHAIM3UPOBATH JJAHHBIE, HEOOXOANMBIE
IS pelIeHns TOCTABICHHBIX
(bMHAHCOBO-9KOHOMHYECKHX 3aj1au.

OIIK-3. Cnocoben
aHanu3UpoOsamy u
cooeparcamesbHo
00BACHAMb NPUPOOY
9IKOHOMUUECKUX
npoYyeccos8 Ha MUKpo- u
MAKpoyposHe

OIIK-3.2
\Ananuzupyem momuguol
U 3aKOHOMEPHOCTU
noseoenus
OKOHOMUYECKUX
cybvekmos, cumyayuu
HA pA3TUYHBIX POIHKAX,
OUHAMUKY YPOBHS YeH
u 06vemos

npoussoocmad,

3HaeT BepHO U B MOJHOM o0beMe:
OCHOBHBIE TEKYIIUE IIPOLIECCHI,
[IPOUCXOAIINE B MUPOBOH U
0TE€UECTBEHHOHN YKOHOMHUKE.

'YMeeT BepHO U B NIOJIHOM 00beMe:

- Ha OCHOBE OITHUCAHHUS 3KOHOMHUYECKHX
MPOLIECCOB U ABJICHUN IIOCTPOUTH
PKOHOMETPHUYECKYIO MOJIEIB C
MPUMEHCHUEM HU3YyYaCMbIX

[TEOPETUUECKUX MOJICIIEH;
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npeonazaem peuieHus
015 nPpOOAEMHBIX
cumyayuii Ha
MUKDOIKOHOMUHLECKOM
ypogie

- QHAJM3UPOBATh COLUAIILHO-
PKOHOMHYECKHE NPOOIEMBI U
[POLECCHL, TPOUCXOSIINE B OOIIECTBE,
1 IPOTHO3UPOBATh BOBMOKHOE UX
[pa3BuUTHE B OyIyIIEM C IPUMECHEHUEM
M3y4aeMBIX TEOPETHICCKHX MOJCIICH;

- IPEICTABIIATh PE3yIbTaThI
AHATTUTHYECKON paboTHI.

OIIK-2. Cnocoben |OIIK-2.3 Hcnonwvsyem [3HaeT ¢ He3HAYUTEJIbHBIMH IloBbIICHHBIH
ocywecmenams coop, |cogpementble Memoobl3BaMedaHusAIMH: HHCTPYMEHTApHUIt
0bpabomky u cbopa, obpabomku u |00pabOTKH 1 aHAIHW3a JAHHBIX, IPH
cmamucmuyeckuti | anaauza OAHHBIX NPy [PEIICHUHN OCTaBICHHbBIX
ananu3 OaHHbIX, pewenuu PKOHOMHUYECKHUX U (PMHAHCOBBIX 3a]a4,
Heo0X00UMbIX Ol NOCMAGIEHHbIX ~ |METOJIbI aHaIN3a COLUAIILHO-
peuienus 9KOHOMUHECKUX U~ PKOHOMUYECKUX M (PHHAHCOBBIX
nOCMAaGIeHHbIX @unancosvix 3a0au, [0Ka3aTeneil, IpPOLECcCOB U SIBICHUM,
IKOHOMUYECKUX 3a0ad |  Memoobl aHaau3a  [TSHACHIMN UX U3MEHEHHUS
COYUANLHO- COBPEMCHHBIC HHTEIUICKTyaJIbHbIC
9KOHOMUYECKUX U [AHPOPMALIMOHHO-aHATUTHICCKHE
QuHarcoswvIx CHCTEMBI, HCIIOJIb3YeMBIC ITPU PELICHUN
nokasameineti, HPKOHOMHYECKHX 3a1ad.
npoyeccos u asienull, |YMeeT ¢ He3HAYUTeTbHBIMU
meHOeHYul ux BaMeYaHHsIMU:
U3MeHeHUs. AHATM3UPOBATH JITAHHBIE, HEOOXOIUMBIC
IUISL pEIICHNST TOCTABICHHBIX
(bMHAHCOBO-9KOHOMUYECKHX 3aj1au.
70 -84 «x0pomo» OIIK-3. Cnocoben OIIK-3.2 3HaeT ¢ HE3HAYUTETbHBIMH
banioB ananusuposamv u  |Ananusupyem momugvi3aMedaHUAMM:
cooepicamenpio U 3aKOHOMEPHOCMY  |OCHOBHBIE TEKYIIHE TIPOLECCHI,
00BACHAMb NPUPOOY nogeoenus: MPOUCXOSIINE B MUPOBOH U
IKOHOMUHECKUX IKOHOMUYECKUX  |0TEYECTBEHHON YKOHOMHUKE.
npoyeccos Ha MUKpo- u|cyovekmos, cumyayuu|YMeeT ¢ He3HAYUTETbHBIMHU
MAKpoyposHe HA pazIudHbIX PLIHKAX, 3aMeYaHUsIMH:
OUHAMUKY YPOBHSL YyeH |- Ha OCHOBE OITUCAHMS SKOHOMHUYECKHX
u 06vemo8 POLIECCOB U SBJICHHUI OCTPOUTh
npouzeoocmed,  PKOHOMETPHYECKYIO MOJCIH C
npeonazaem peuienus IPUMEHEHHEM H3Yy4aeMbIX
071 NPOOIEMHbIX  [TEOPETUUECKUX MOJIEIEH;
cumyayuii Ha - QaHaJIM3UPOBATh COLMAIBHO-
MUKPOIKOHOMUYLECKOM PKOHOMHYECKHE TTPOOJIEeMBbI 1
ypoghe MpOLIECChI, MPOUCXOASIINE B O0IIECTBE,
U [IPOTHO3UPOBATH BO3MOKHOE HX
[pa3BuTHE B OyIyIIEM C IPUMEHEHUEM
M3y4aeMBIX TEOPETHICCKHX MOJICIICH;
- IPEJCTABIIATh PE3yJIbTAThI
QHATUTHYECKOU PadOTHL.
OIIK-2. Cnocober |OIIK-2.3 Hcnonvzyem 3uaer Ha 6a30BOM yPOBHE, € Ba3zosnblii
ocywecmenams coop, |cospementble Memoobl|0IUOKAMM:
o0bpabomky u cbopa, obpabomku u [AHCTPYMEHTapUi 00pabOTKH U aHAJI3a
cmamucmuyeckuti | ananu3a OGHHLIX NPpU |TAaHHBIX, TIPH PELIEHNH TIOCTABIEHHBIX
ananu3 OAHHbIX, pewenuu PKOHOMHUYECKHUX U (UHAHCOBBIX 33]1a4,
HeoOX00UMbIX 0l NOCMABIEHHbIX ~ [METOIBI aHAIN3a COLMAIBHO-
peuienus 9KOHOMUYECKUX U PKOHOMUYECKUX M (PMHAHCOBBIX
50 - 69 «Y/IOBJIETBO HOCMAGIEHHbIX @unancosvix 3a0au, [o0Ka3arteneii, IPOLECCOB U SBJICHUH,
fanoB PHUTEJIbHO» IKOHOMUYECKUX 300ad | MemoObl aHaau3a  [TCHACHIMN UX U3MEHEHHS

coyuanbHo-
9KOHOMUYECKUX U
@unarncoswvix
nokasameetl,
npoyeccos u s6ieHull,
meHOeHyull ux

USMEHEHUA

COBPEMEHHBIC NHTCIJUICKTYAJIbHBIC
I/IH(l)OpMaIII/IOHHO-aHaHI/ITI/I‘-IGCKI/IC
CUCTEMbI, UCITIOJIB3YECMBIC ITPU PECIICHU N
PKOHOMHYCCKHUX 3a1a4.

'YMmeer Ha 6a30BOM ypoOBHe, ¢
omIuOKaAMM:
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aHaHH3HpOBaTLﬂaHHHC,H€O6XOHHMLE
UL pEIICHUS TOCTABJICHHBIX
(bI/IHaHCOBO-SKOHOMI/I‘IeCKI/IX 3ajaady.

OIIK-3. Cnocoben
ananu3uposamy u
cooeparcamenbHo
00BACHAMb NPUPOOY
IKOHOMUHECKUX
npoOYeccos8 Ha MUKpo- U
MAKpoyposHe

OIIK-3.2
\Ananuzupyem momugul
U 3aKOHOMEPHOCTU
noseoeHus
IKOHOMUUECKUX
cyOvLeKmos, cumyayuu
Ha PA3IUYHbIX PIHKAX,
OUHAMUKY YDOGHSL YeH
u 06vemos
npousze00cmea,
npeonazaem peuleHus
0151 nPOONEMHBIX
cumyayuii Ha
MUKDOIKOHOMUHLECKOM
ypoghe

3HaeT Ha 0230BOM ypOBHe, ¢
omIuOKaAMM:

OCHOBHEBIE TEKYIIIHE ITPOIIECCHI,
MPOUCXOSLINE B MUPOBOU U
OTEUECTBEHHON HIKOHOMUKE.
'YMeer Ha 0a30BOM ypoOBHe, ¢
omHOKaAMM:

- Ha OCHOBE OITMCAHUS YKOHOMHYECKIX
MPOLIECCOB U ABJICHUIN IOCTPOUTH
PKOHOMETPHUECKYIO MOJIEIIb C
MIPUMEHEHUEM H3y9aeMBbIX
[TEOpeTUYECKIX MOJETIEH;

- QHAJIN3UPOBATh COLIUANIBHO-
PKOHOMHYECKHE POOIEMBI U
MPOIECCHI, IPOUCXOSIINE B 00IIEeCTBE,
1 TIPOTHO3UPOBATh BO3MOXKHOE MX
[pa3BUTHE B OyAyIIEM C IPUMEHCHUEM
M3y9aeMBIX TEOPETUICCKUX MOJICIICH;

- IPEICTaBIATH PE3YIbTATHI
QHAJTUTHYECKOH paboThI.

MeHee
50
0aJsI0B

«HEYIOBJIETBO
PUTEJIbHO»

OIIK-2. Cnocoben
ocywecmensams coop,
obpabomxky u
cmamucmu4eckuil
aHaIU3 OAHHBIX,
HeoOX00UMBIX O/l
peuieHus:
NOCMAGICHHbIX
IKOHOMUYECKUX 300aY

OIIK-2.3 Ucnonvzyem
cospemennbie Memoobl
cbopa, obpabomku u
aHAIU3a OaHHBIX NPU
pewieHuu
NOCMABLEHHBIX
9KOHOMUUECKUX U
@unarncoswix 3a0au,
Memoovl aHanU3d
coyuanbHo-
OKOHOMUYECKUX U
Qunarncoswvix
nokasameetl,
npoyeccos u s6ieHull,
MeHOeHYUll ux
UBMEHEeHUs.

He 3HaeT Ha 6230BOM ypOBHe:
MHCTpYMEHTapHii 00pabOTKH 1 aHAIN3a
JMaHHBIX, IIPU PECHICHUU ITOCTABJICHHBIX
PKOHOMHYCCKHX U (I)I/IHaHCOBbIX 3ajgad,
METOBI aHAJIN3a COI[UAIBHO-
PKOHOMHYCCKHX U (I)I/IHaHCOBbIX
[oKa3aTeJeil, MPOLECCOB U SIBJICHUH,
TCH}IeHHI/Iﬁ HUX UBMCHCHUA
COBPEMCHHBIC HHTEIUICKTyaIbHbIC
MH(pOPMaNMOHHO-aHAIUTHIECKHUE
CHCTEMBI, CIIOJIb3YEeMbIE TIPH PELICHHH
HPKOHOMHYECKHX 3a7ad.

He ymeeT Ha 0a30BOM ypOBHe:
AHAJIN3UPOBATh JTaHHBIC, H€O6XOI[I/IMI)IG
VI pEIICHU S ITOCTAaBJICHHBIX
(bMHAHCOBO-9KOHOMUYECKHX 3aj1au.

OIIK-3. Cnocoben
AHANUZUPOBAMb U
cooepoicamenvHo
00BACHAMb NPUPOOY
IKOHOMUHECKUX
npoyeccos Ha MUKpo- u
MAKpoyposHe

OIIK-3.2
Ananusupyem momugol
U 3aKOHOMEPHOCMU
noseoenus
OKOHOMUYECKUX
CyOvLeKmos, Cumyayuu
HA PA3IUYHBIX PIHKAX,
OUHAMUKY YPOGHSL YeH
u 00vemos
npouseoocmea,
npeonazaem peulenus
07151 NPOOIEMHBIX
cumyayuii Ha
MUKDOIKOHOMUUECKOM
yposHe

He 3HaeT Ha 6a30BOM ypOBHe:
OCHOBHbBIE TEKYIIIHE IIPOLIECCHI,
[IPOUCXOASIINE B MUPOBOH U
OTEUECTBEHHOW HYKOHOMHUKE.

He ymeeT Ha 6a30BOM ypOBHe:

- HA OCHOBE OITUCAHHS IKOHOMHYECKHX
IIPOLIECCOB U SIBJICHUHN IOCTPOUTH
PKOHOMETPHUYECKYIO MOJIEIB C
MTPUMEHEHHEM H3y9aeMBbIX
[TEOPETHUYECKUX MOAEIEH;

- aHAJIM3UPOBATH COLIUAIBLHO-
PKOHOMHYECKHUE ITPOOIEMBI 1
TPOIECCHI, IPOUCXOSIINE B 00IIeCTBE,
1 IPOrHO3UPOBATh BO3MOXKHOE UX
[pa3BUTHE B OyAyIIEM C IPUMEHEHHEM
M3ydaeMbIX TEOPETUUECKUX MOJETIEH;

- IPEICTABIIATh PE3YIbTAThI

QHAITMTHYECKOH PaboTEHI.

KomnereHuuu He
copmupoBaHbI
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MuHuUCTEPCTBO HAYKH M BbIcIIero oopasosanus Poccuiickoii @enepanuu

(peaepasibHOE rocyapcTBeHHOE OI01KEeTHOE 00pa30BaTe/IbHOE YUpeKIeHHEe
BbICIIIET0 00pa30BaHUA
«Poccuiickuii 3xoHoMuYecKuii yausepcurer umenu I'.B. Ilinexanosa»
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dakyabTeT MexKayHApPOaHASA IIKO0JIa OU3HeCa 1 MUPOBOM IKOHOMHUKH

Kadenpa mapkerunra

AHHOTAIIUS K PABOUYEM IPOT'PAMME JUCHUILJIAHBI

b1.0.13 MapkeTHHI

HanpagJjieHue NoAroToBKHU 38.03.01 Dxonomuka

Hanpasiaennocts (mpo¢uiib) nporpaMmbl  «MesKIyHAPOIHAS TOPTrOBJISD

YpoBeHb BbICIIEro 00pa3oBaHus bakanaspuar

MockBa — 2021 r.
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1. Hean u 3a7a4M AUCHUIIMHBI:

Lenbto muctumianabl  «MapKeTHHT»  SIBISETCS NpUOOpEeTeHHe CTYIEHTaMH  HEOOXOAMMOM
KBATM(HUKALMKA JUIsl TOHUMAaHMUSA CYIIHOCTH MAapKETHHIA, €ro POl M MecTa B JESATEeIbHOCTH
OPEANpusATHs, B KayecTBe WHCTPYMEHTa IO JOCTIXKCHHMIO OW3HEC 1eield MNpeanpusTus,
PYKOBOJICTBYSACH BOIIPOCaMH YIOBJIETBOPEHUs TOTPEOHOCTEH MOTpeduTenell B  yCIOBUAX
KOHKYPEHTHOH CPEJIbI.

3ana4uu TUCUUIUIUHBIL «Mapkemuney:

- (popMHpOBaHUIO 3HAHUH, YMEHHI U HAaBBIKOB B MapKETMHIOBOM IUIAHUPOBAHUM, OTOOPE LIEIEBBIX
PBIHKOB, IIOATOTOBKE U IIPUHATUHU PELICHUN B TOBAPHOU, LICHOBOM U PACIIPEEIUTEIILHON ITOJTUTUKE;
- (hOpMHUPOBAHHIO YMEHHH NCIOIb30BATh MAPKETHUHT B PA3JIMUHBIX OTpAciaX U cdepax AesTeIbHOCTH;
- (hopMupoOBaHKE LEIOCTHOTO MPEACTABICHHUS 00 N3yYCHUH TEOPETUIECKUX OCHOB MapKETHHTa;

- 03HaKOMJICHME C IPUKJIAJHBIMUA METOJAMU MAPKETHHIOBBIX MCCIIENOBAHNN HA MUKPOYPOBHE;

- (hopMHUpPOBaHNE HABBIKOB MCCIIECAOBAHMS MPOOIEM U OCOOCHHOCTEH OpraHM3alyy U TIAHUPOBAHUS
MapKeTUHIa Ha MPeIpUATUAX (OpraHu3auusx, pupmax) pasinyHbIX oTpaciae SKOHOMHKHY;

- (hopmupoBaHue criocoOOHOCTEN OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBAapa U KOMITAHUU;

- (hopMuUpOBaHME NPEICTABICHUS O MEXaHU3MaX MEXYHAPOJAHOTO MapKETHUHTa;

- (opmupoBanme 3HaHMI B 00JIACTH MPUMEHEHUs MPABOBOH M HOPMATHBHOHN 0a3bl B OpraHU3aIud
MapKETUHIOBOM 1EATENbHOCTH;

- (hopMupoBaHKE yMEHUS HCIIOJIB30BaTh COBPEMEHHBIE METOABI cOOopa, 00pabOTKH 1 aHaM3a TaHHBIX
IIPU PELICHUH MOCTaBJIEHHBIX 3KOHOMUYECKUX M (DMHAHCOBBIX 3ajlay, METOJbl aHAJIN3a COLUAIBHO-
HSKOHOMHYECKUX U (PMHAHCOBBIX MOKA3aTeJel, IIPOLECCOB U SIBICHUH, TEHICHIINNA UX U3MEHECHHUS.

- (hopMupoBaHKE YMEHUS MPEACTABIATh PE3YIbTaThl aHATUTUYECKON PaOOTHI.

2. Conepma}me ANCIHUIIJINHBI

Ne
w/n HaunmenoBanue pa3nesioB / TeM AUCHUNIHHBI
Pazoen 1. «Cywgnocms u 3601104UsA MapKemuHza»
1. [Tporecc co3manus U TOHECEHHsI LIGHHOCTEH 10 MOTpeOuTeneil.
2. MapkeTuHroBas cpefa. AHalIH3 KOHKYpeHTOB. CTpaTernyeckie KOpmopaTUBHBIEC U
MapKETHHTOBBIC pemieHus. [loBenenune morpedurenen
3. [{eneBble poiHKU. CerMeHTalus U MO3UIIMOHUPOBAHUE.
Pazoen 2. «Hncmpymenmot mapkemunza»
4, MapKeTHHTOBBIC PEIICHUS 10 TOBApY.
5. MapKeTHHTOBBIE PEIIeHUs IO LIEHE.
6. MapKeTHHTOBbIE PEIICHUs IO PACTIPEIEIICHUIO.
7. MapKeTHHTOBBIC PEIICHUS TI0 KOMMYHHKAITUSM ¥ B3aUMOOTHOIIICHUSIM.
Pa3zoen 3. «Ynpasenenue mapxemunzom»
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Opranuzanus MapkeTHHIra. MapKeTUHTOBO€ IUIAHUPOBaHKUE. DKOHOMHYECKAs OLIEHKA
MapKETHHTA.

0. MapkeTtnHroBoe nH(}pOpMalMOHHO-aHAIUTHYECKOE 0OecreueHue.
Pazoen 4. «Mapkemunz 6 ompacaax u cghepax oesmenabHocCmu)
10. MexayHapoaHblii MApKETUHT. MapKEeTHHT yCIIyT,

MApKECTHUHI' HCKOMMEPUYCCKHUX CY6’LGKTOB.

TpynoeMKOCTh IMCHUILIMHBI cocTaBJsieT 4 3.e / 144 yaca.

DopMa KOHTPOJISL —3auem ¢ OUEeHKOU

Pa3paboTyukmu:
POV um.I'.B. Ilnexanosa
Kadenpa mapkernnra

3aB. Kadeapoil MapKeTHUHTa N.N. Cxopoboratsix
JIOLIEHT K.b. MycaroBa

42



