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I. OPTAHU3AIIMOHHO-METOJJUYECKHA PA3IEJ

]_Ie.]'ll: H 3a1a94 OCBOCHUA JUCIUIIINHBI

Lenpto aucuuruiHel «MapKeTHHI» sBIsieTcs NpuoOpereHre OO0y4yaromMMHUCS HEO0O0XOAUMOM
KBATM(UKAMK I TOHMMAHHWS CYIIHOCTH MAapKeTHHIa, €ro pPOJIM M MeCTa B JEATCIbHOCTH
NPENPUATHS, B KAUeCTBE HHCTPYMEHTA IO JOCTHKEHUIO OM3HEC Lieel MpeAnpHUsITUs, PyKOBOJICTBYSChH
BOIIPOCAMH Y/IOBJIETBOPEHUS MOTPEOHOCTEH MOTpeOuTENei B yCIOBHSIX KOHKYPEHTHON CPEJIBI.

3agaun AUCUUIUIMHBI «Mapkemune»:

- (opMHUpOBaHUIO 3HAHUN, YMEHUN W HABBIKOB B MApPKETHHIOBOM IUIAHUPOBAHHMH, OTOOpE IEIEBBIX
PBIHKOB, IIOATOTOBKE U IPUHATUU PELICHUN B TOBAPHOM, LICHOBOW U PACIPEAEIUTEIIbHON ITOIUTUKE;

- (hopMHpOBaHUIO YMEHU UCIIOJIB30BATh MAPKETHHT B PA3IMYHBIX OTpacisiX U chepax AesiTeIbHOCTH;

- (hopMupOBaHHE LIEIOCTHOTO MPEJICTABICHHS 00 U3y4YEHUH TEOPETUYECKHX OCHOB MAapKETHUHTa;

- 03HaKOMJIEHHE C IPUKJIAJTHBIMUA METOJIJaMU MapKETHHIOBBIX HCCIIEA0BaHUN HA MUKPOYPOBHE;

- (opMHpOBaHNE HABBIKOB MCCIIEAOBAHMS MPOOJIEM U OCOOCHHOCTEH OpraHM3alvd U TUIAHHUPOBAHUS
MapKeTUHTa Ha MPEANPUATUIX (OpraHu3anusix, GupMax) pa3InuHbIX OTpaciell IKOHOMUKH;

- opMupoBaHue CTIOCOOHOCTEH OIIEHKH KOHKYPEHTOCTIOCOOHOCTH TOBapa M KOMITaHHH,

- (hopMupoOBaHKE MPECTABICHNUSA O MEXaHU3MaX MEXIyHAPOAHOTO MAPKETHHIa;

- (hopmupoBaHue 3HAHUI B 00JIACTH MPUMEHEHUs IPABOBOM M HOPMATUBHOW 0a3bl B OpraHHU3al[UU
MapKETUHTOBOW JeSITEIbHOCTH;

- (opMupoBaHUE YMEHHS HCIOJb30BaTh COBPEMEHHBIC METOABI cOOpa, 00pabOTKHM U aHaIu3a JaHHBIX
IPU PELICHUH MOCTABJICHHBIX 3KOHOMUYECKMX M (DMHAHCOBBIX 3aJad, METOJbl aHAIM3a COLMAIBHO-
SKOHOMMYECKUX U (PUHAHCOBBIX MOKa3aTeNeH, MPOIIECCOB U SIBICHUM, TEHICHIIUN UX U3MEHEHUS.

- (hopMupoOBaHHNE YMEHUS MPEACTABIATH PE3YIbTaThl aHATUTUYECKON pabOTHI.

MecTO IMCUMILUIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM POrpaMMbl

JucuumunHa «Mapkemune», OTHOCUTCS K 00A3amenbHol Yacmu y4eOHo20 niaua.

O0beM TUCHMIJIMHBI U BUABI Y4eOHOH padoThl

Tabmuma 1
Bcero yacoB nmo popmam 00yueHust
IMoka3aTenu 00beMa TUCHUILINHBI OUHO- %
ouHasn - 3a04HasA

O0BeM TUCHUIUINHEL B 3a4ETHBIX €IUHUALAX 43ET
O0BbeM JUCHMIUIMHEL B aKajl.dacax 144
[IpomMexxyTouyHas arrecTauus: Bauem ¢ Bauem ¢
}opma OYEHKO OYeHKOU i
KonTakTHasi padora o0y4yarwmmxcs ¢ 42 34 i
npenoaasareseM (KonTakr. yacel), Bcero:

1. Aynuropnas pabota (Ayx.), akaj. 4acoB 40 32 -

BCETO, B TOM YHCJIC:
e JICKIUU 18 14 -
® TIPAKTHYCCKUE 3aHATHUS 22 18 -

e ;1a00paTOPHBIC 3aHATHUS - - -




B TOM YHMCJIC NPAKTUYCCKAd MOATrOTOBKA

N

. ManuBunyansabie koHCcyapTanuu (MK)

3. KonrakTHas paboTa 1o mpoMeKyTO4HOM
arrecranuu (Karr)

>

Koncynpranus nepes sx3amenom (K39)

5. KonTakTHas paboTa 1o mpoMexXyTouHOM
aTTeCTalluU B TIEPUOJ 3K3. CECCUU / CECCUU
3a09yHUKOB (KaTtTiK)

CamocrositeabHas padora (CP), Bcero:

102

110 -

B TOM YMCJIC:

® caMOCTOsTeNIbHas paboTa B EPUOJ IK3.
ceccuu (CPak)

e camocrosTenbHas padora B cemectpe (CPc)

102

110 -

B TOM YHCJIE, CAMOCTOsITEIbHAs paboTa Ha
KYPCOBYIO paboTy

e u3yuenue JOP

30

® M3y4YEHHUE OHJIAMH-KypCa UJIHM €T0 YacTH

®  BBINOJIHEHUE UHAUBHUYaIbHOTO W/ UIIH
IPYIIIOBOIO ITPOEKTA

20

N0020MOBKA OOKAA008

12

peuieHue Ketic-3a0anuil

20

no020mosKa dcce

10

u opyaue 8uovl

10

*Pacnpedenenue 4acos no 04HO-3a04HOU/ 3A0UHOU opmam 00YYeHUs, OCYWeCMBIAemCsl aKyIbmMemom, peatu3yiouum
obpaszosamenvyio npocpammy no nanpaeienuto 38.03.01 Dxonomuka

IlepeyeHb MIaHUPYEMBbIX Pe3yJIbTATOB 00y4eHH MO TUCHHUILINHE

OIIK-2. Cnocoben
ocyujecmansames coop,
06pabomky u
CMamucmuyecKull aHanu3
OAHHBLX, HEOOXOOUMDBLX OIS
PpeleHust NOCMABIeHHbIX
OKOHOMUYECKUX 300aY

coepemenHble Memoobl coopa,
0Opabomku u anaiuza
OAHHBIX NPU peueHuU
NOCMAG/ICHHbLX
OKOHOMUYECKUX U
¢unarncoswvlx 3a0au, Memoovl
aHanuU3a CoyUaIbHo-
OKOHOMUYECKUX U

Tabnuma 2
®opmupyemble Nuaukaropsl noctuxenuss | Pe3yabTaTbl 00yuyeHus (3HaHus,
KOMMeETEeHI[HI KOMMeTeH Uit yMmenus)
(k00 u naumenosanue (k00 u naumenosanue

Komnemenyuu) UHOUKamopa)

OIIK-2.3 3-1. 3naem

MHCTpYMEHTapuil 00paboTKu U

OIIK-2.3 Hcnonvzyem aHaJIN3a JaHHBIX, IPA PELIEHUN

IMOCTaBJICHHBIX SKOHOMUUYECKUX U
(hMHAHCOBBIX 33J1a4, METOIbl aHAIN3a
COIMAJIbHO-DPKOHOMMYECKUX U
(hMHAHCOBBIX MTOKa3aTeleH, MPOLIECCOB
W SIBIICHHUH, TCHICHIINH NX N3MCHCHMS
COBPEMEHHBIE MHTEJICKTyaJIbHbIE
WH(POPMAITMOHHO-aHATUTHIECKHE
CHUCTEMBI, UCTOJIb3yEMbIE NIPU
pELIEHN YIKOHOMHUYECKUX 3a1a4.




@unancosvlx noxazamernetl,
npoyeccos u s18ieHull,
MeHOeHYUll UX U3MEeHEeHUs.

OIIK-2.3V-1. Ymeem
aHaJIPISPIpOBaTL JaHHBIC,
HCO6XOI[I/IMBI€ IJIA pemeHI/m
ITIOCTABJICHHBIX q)HHaHCOBO'
3KOHOMHWYCCKHUX 3aJ1a4.

OIIK-3. Cnocoben
aHanu3uposams u
cooepxcamenvpHo 00bACHAMb
APUPOOY IKOHOMUUECKUX
npoyecco8 Ha MUKpo- u
MaxkpoyposHe

OIIK-3.2 Ananusupyem
MOMUBbL U 3AKOHOMEPHOCTU
nogeodeHUs: IKOHOMUUECKUX
CyOvLeKmos, cumyayuu Ha
PA3UUHBIX PHIHKAX,
OUHAMUKY YPOBHS YeH U
06veM08 npouzeoocmaa,
npeonazaem peueHuss 0
NPOOIEMHBIX CUMYayull Ha
MUKPOIKOHOMUYECKOM YPOBHE

OIIK-3.2 3-1. 3naem ocuoBHbIC
TEKyIIHEe TPOIECCHI, TPOUCXOISIIINE B
MUPOBOH U OTEYECTBEHHOM
SKOHOMHUKE.

OIIK-3.2YV-1. Ymeem ua ocHOBe
ONKMCaHUs SKOHOMUYECKHUX MPOLECCOB
Y ABJICHUI TIOCTPOUTH
SKOHOMETPHYECKYIO MOJIEIH C
IPHMEHEHUEM M3y4aEMbIX
TEOPETUYECKUX MOJIENIEH

OIIK-3.2V-2. Ymeem
aHAJIM3UPOBATH CONMAIHHO-
SKOHOMUYECKHUE MPOOIEMEI 1
MIPOIIECCHI, POUCXOSAIINE B
o01ecTBe, ¥ MPOTHO3UPOBATH
BO3MOXXHOE WX Pa3BHUTHE B OYAYIIEM C
MPUMEHECHUEM H3y4aeMbIX
TEOPETUUYECKUX MOJICTICH.

OIIK-3.2V-3. Ymeem npencrasisarhb

PE3YJIbTAThL aHAJTUTHYCCKOU pa6OTLI




Il. COAEPKAHUE IUCIUITJINHBI
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Cemectp 3
Pazpen 1. «Cywgnocme u 3601104u MapKemunza
11. | Tema 1. Ilpouecc 11 OIIK- | OIIK- | O., I'p.x. TT. | Un.m., Iy
CO3aHHS ¥ JOHECEHHSs 1 - - 10 12 2.3 2.3 3- 1.
IEHHOCTEH /10 1
norpeduTeeii. OIIK-
TeopeTnueckne OCHOBBI 23YV-
MapKEeTHHTA. 1
Onpenenenue
MapKETHUHTIa. CyHIHOCTB
KaTeropuit: HYX7a,
nOTPEeOHOCTD, CcIpoc,
TOBap, OOMEH, pPBIHOK,
clienka. DBOJIIOIUS
MAapKETUHT'OBBIX
KOHIIETIITUH. Cdepnr
IMPUMECHCHUA
MapKEeTHHTA.

CoBpeMeHHBIE TEHACHIINT
B Pa3BUTUHU MapKETHHTA.
MapKeTuHr Kak




WHCTPYMEHT CO3/IaHUs
LIEHHOCTEH U CTOMMOCTH
i kommanuu. Hosas
nmapagurmMa MapKeTHHTA.
Hcnons3oBanue
MapKeTHHTa KaK CpeICTBa
(dhopmupoBanus
JIOSTIBHOCTH
rmoTpeOuTeNe u co3TaHus
HeMaTepl/laJ'leOFO
KaIluTaia.

22.

Tema 2.
MapkeTHHIoBas cpeaa.
AHaJIN3 KOHKYPEHTOB.
Crparernueckue
KOPNOpaTHBHbIE H
MapKeTHHIOBbIe
pewmenust. IloBenenue
norpeouTeJiei

Crpykrypa
MapKeTHHITOBOH  Cpeabl
npeanpusTs. BHewmHss
MaKpo cpena:
neMorpaduieckue,
KyJIbTypHbIE,
IKOHOMHYECKHE,
HPUPOJTHBIE,
reorpaduyeckue,
TEXHOJIOTHYECKHE,
HOJINTHYECKHUE, IPABOBBIC
u 1p. Gaxropsl. Baemnss
MHKPO cpena:
HOTpeOUTENH,
KOHKYPEHTBI,
MOCTABIINKH,
MOCPEHUKH,
0O0IIECTBCHHBIE
OpraHHU3aI|H.

OCHOBHBIE THITBI
KOHKYPEHTHBIX PBIHKOB.
Bupl KOHKypeHIHH.
IleHOBBIEC U HELICHOBBIC

10

13

OIIK-
3.2

OIIK-
3.2.3-

OIIK-
3.2

O, I'p.m.

TT.

Nu.n., I




METOJbI KOHKYPEHIIUH.
Konkypentnas cpena u
NPUHLMIIEI €€ aHaJK3a.

MapkeTtunr Kak
yIpaBieHYecKast
KOHIIETILINS. CBs13b
KOPITIOPAaTHBHBIX u
MapKETHHTOBBIX
CTpaTerui.
KopmnopatusHeie
MapKETUHTOBBIC
CTpaTeruu Kak Hpolecc
COTJIACOBaHUS
WCIOJIb30BaHUS PECYPCOB
TPEAIPUATHS B
COOTBETCTBUH c
TpeOOBaHUSAMHU  PHIHKA.
dopmupoBaHue
KOPIIOPATUBHON MOJENH
CTPaTEruuecKoro
TUTAHUPOBAHHS.

Juarnocruyecknue MoJielin
u matpuusl. (BKT,
MaxkKwun3zu, Aucodda,
[optepa). [ToprdensHble
crparerun. CTpaTeruu
pocta. KoHKypeHTHbIE
CTpaTerum.

IToBenenue
norpeduTeneii:  HyXIbl,
CTHMYJIBL, MOTHBBI,
BBITO/IbI, BEIOOD,
YIOBJICTBOPEHHOCTb.

MoTHBAIIMOHHBIC MOJICITH
TIOBEICHHS
noTpeouTeseH.
Koncromepusm. 3amura
MpaB MOTPEOUTENEH.
OCOOEHHOCTH TMOBEAEHUS
norpeduTenei oT
OpraHu3anui.




Tema 3. IleneBslie
pbiaKH. CerMeHTalMs 1
NO3HIHOHUPOBAHHE.

IlonsTue
PBIHKA.
CerMeHTalMOHHbBIA
TOJIXOT K BEIOOPY
LEIIEBBIX PBIHKOB.
Kputepun cermeHrammu:
COLMATLHO-
IKOHOMHUYECKHE,
neMorpaduieckue,
reorpadudeckue,
ncuxorpapudeckue,
TIOBEJICHYCCKHE.
Kpurepun BBIOOpaA
IEJIeBBIX PBIHKOB.
ArperupoBaHHas,
muddepeHrpoBaHHasl,
KOHIICHTPUPOBaHHAS
CTpATETHH.

O1cHKa €MKOCTH PHIHKA.
Oo6mrue u
CrIeITU(PUIECKIE METOIBI
U3MEPEeHUs] ©  OICHKH

LIETEBOTO

crmpoca Ha TOBaphI
KpaTKOBPEMEHHOTO n
IUIATEJIBHOTO

MMOJIb30BaHusA.  PacuéTel
JIOJIA pBIHKA

MnpeanpuATUsa Ha HEJICBOM
CCIrMCHTC.
HOSI/IHI/IOHI/IPOBaHI/Ie KakK

nporecc
MOTPEOUTETHCKOTO

BOCHPUSTUSL  LIEHHOCTH
TOBapa/yciIyru 1O HX
NperMyIIecTBaM u

BBITOJITaM  OTHOCHTEIFHO
KOHKypeHTOB. Kpurepuu
u METO/IbI
MO3UI[MOHUPOBAHMUS.

11

22

12

15

OIIK-
2.3

OIIK-
2.3 3-

OIIK-
23V-

O, I'p.m.

TT.

Nu.n., I

10



IToctpoenue KapThl
BOCTIPUSITHUSL.

ITonsiTue 0 KOMILIEKCE
MapKETHHTOBBIX
WHCTPYMEHTOB (KOMILIEKC
MapKeTHHTa): TOBap,
I[IeHa, paclpeelcHue,

TIPOJIBHKCHUE.
Paznen 2. «Hucmpymenmot mapkemunza»

Tema 4. 12 * * OIIK- O,’ Fp;[ TT. I/IH.H.,FF
MapKeTHHIOBbIe 12 16 OIIK- | 3.2. b
pellleHUs 110 TOBapYy. 3.2 3-1 K.
Tosap B cucTeMe OIIK-
MapKETHHTIa. 3.2,
MynbTHATPUOYTUBHAS V-2
MoJieNib ToBapa. ba3zoas
u J00aBIIeHHAs
TOJIC3HOCTbD.

Panmonannueie u
SMOIMOHAIBHBIC

COCTaBIISIONIIE
MOJIE3HOCTH TOBApa.
Bzaumocssizb
MapKETHHT OBOM u
MIPOU3BOICTBEHHOU
(GYyHKOMK  TIPEeOIpPHUSTHA.
Knaccudukarus
TOBApOB. Kuznennslit
UK TOBapa.
MapkeTHHroBbIC
pelICHUs] Ha Pa3IHYHBIX
JTamax KU3HCHHOTO
IIKJIa TOBApOB.
dopmupoBaHue
TOBApHOTO
ACCOPTHUMEHTA, TOHATHE O
MPOYKTOBOM JIHHY.
Tlonsrue 0

KOHKYPEHTOCIOCOOHOCTH
U NpHOBUTBHOCTH TOBapa.
Touka 6e3yOBITOYHOCTH.

11



Pa3pa60TKa 1 BbBIBCIACHUC

Ha  PBIHOK HOBBIX
ToBapoB. Mcnonbp3oBaHue
WHHOBAIIUH. MeTtoabl
PBIHOYHOTO

TECTUPOBAHUS HOBBIX
TOBapOB.

Texnonorus CcO3JaHus
TOBapHOU MapKH.

OCHOBHBIE pEIICHHUS 10
HCIIONIb30BAaHHIO TOBAPHOH
mapku. [Tonsitue o Openze,

OpeHnnuHre, OpeHn-

MeHeKMeHTe. MapouHblie
CTpaTerum. YmakoBka
TOBapa. DyHKIUN
YIaKOBKH. CepBucHOE
00CITy)KUBaHUE.

Tema 5. OIIK- (@) KT. I/IH.H.,FF
MapKeTHHIOBBIE 12 15 OIlK- | 3.2. 0., Tp.x. 1.
pelleHns mo neHe. 3.2 3-1
ITonumaHue IIEHBI Ha OIIK-
MapKETUHIOBOM YPOBHE. 3.2.
Crpateruyeckue u y-3
TaKTHYECKHE
MapKETHHTOBBIE PEIICHHS
1o IICHE. TlonsTre
IIEHOBOI THOJUTHKHU
TIPEIIPUAATHSL.

VcraHoBlleHHE IIeH Ha

HOBBIC TOBapbl.
YcraHoBlieHHE 1I€H B
paMkax TOBapHOTO

accoptumenTa. lleHoBas
I[I/ICKpI/IMI/IHaHI/IH.

OpueHTalU Ha 3aTPaThl,
CIpOC U KOHKYPEHTOB B
YCTaHOBJICHHH 0a30BOTO
YPOBHSI PHIHOYHBIX IICH.

Mertonsl  ompeneneHust

12



LCHBI «3aTpaThbl +

IPUOBLIBY. MeTtomapt
OIICHKHA  3JACTUYHOCTH
cipoca u
BOCIIPUHUMAaEMOU
LIEHHOCTH. MeTtoabl
OTIpeieIeHUs
KOHKYPEHTHBIX IIeH.
OO6partHsIii TTOPSIOK
EHOOOPa30BaHMUSL.
Hcnons3oBanue
«IICUXOJIOTUICCKUX
METOJIOB npu

YCTaHOBJIEHUH KOHEUYHBIX
PBIHOYHBIX 1IeH. LleHoBEbIE
BOIHEI u uxX
nociencteud. Ilousatue
JIEMITMHTA.
Tlonnepsxanue,
MOBBIIIEHHE W CHIDKEHHUE
LICH.

Tema 6.
MapkeTHHIOBbIE
peleHus no
pacrnpe/eeHuIo.

MapkeTHHroBbIC
byHKIIIH KaHAJIOB
pacnpeieieHusl.
Ob6ecnicucHue
JIOCTYITHOCTH  TOBapOB
KOHEYHOMY
OTPeOUTEITIO.
Kpurepun
(hopmupoBaHUsI KaHAJIOB
pacnpenenenus. Buasl u
YYaCTHHKH KaHaJIOB.
OpraHu3anyuoHHbIC
¢dopMmer.  OXBaT pHIHKA
KaHaJIaMH1
pacrpeneneHus.
IToka3aTenu oxBara.

11

10

13

OIIK-
2.3

OIIK-
2.3 3-

OIIK-
23V-

O, I'p.no.

TT.

Nu.n, I

13



Toprossle NOCPETHUKH.
MapkeTuHroBbIe
pelIeHust B PO3HUYHON U
ONTOBOM TOPTOBIIE.
MapkeTtuHronast
JIOTUCTHKA.

KoHdnukTtel B KaHamax
pacnpeneneHus.
MapkeTHHT OTHOIIEHUH.
Opranuzanust  OpPOJAX.
MepueHgaii3uHr.
Opanyaiizunr.  IIpsamoit
MapKETHHT.

Internet — mapkeTuHr.
OneKTpOHHAs TOPrOBIIL.
MapkeTtunronast
JIOTUCTHKA, OCHOBHBIE
HaIpaBJICHUS
MapKETHHIOBOM
JIOTUCTUKH, KOHLIETILUU
MapKETHHT OBOM
JIOTHCTHUKHU.

Tema 7.
MapkeTHHIOBbIE
peleHus no
KOMMYHHMKALMAM U
B3aMMOOTHOLICHUSIM.

MapkeTuHTOBBIE
pemeHust o
JIOCTH>KEHUIO oXBaTa
LeJIeBOH ayIUTOPHUU.
KommyHukaTuBHas
MOJIEJNb.
KomMmyHuKaTHBHBIE
CpeacTBa.
MNurerpupoBaHHble
MapKeTHHTOBbIE
KOMMYHHUKAIINH.
besnuyHblE  KOHTAKTHI
MapkeTHHroBbIC
pELICHUS [0 PeKIame.
JInunble KOHTAaKTBI.

11

22

10

13

OIIK-
2.3

OIIK-
2.3 3-

OIIK-
23V-

O, I'p.m.

TT.

Nu.n., I

14



VYmpasnenue
HepCOHAIBHBIMU
IpoJaskKaMu.
CtuMynupoBaHue
crpoca. PopMmupoBaHUE
UMHIDKa KOMIIAHUH W
TOBapa.

OpraHuzanys CBSI3eH C
0O0IIeCTBEHHOCTBIO.

Lenn u conepxanue
MapKETUHTOBBIX
porpamMmm Mo
NPOJIBIKEHUIO,
(hopmupoBaHUIO
JIOSUTBHOCTH,
YCTaHOBJICHHIO
JOJTOBPEMEHHBIX
B3aWMOBBITOTHBIX
NapTHEPCKUX OTHOLIEHUI
C KIINEHTaMH,
IOCTaBIIUKAMU,
IIOCPETHUKAMH,
MHBECTOPaMH,
HCCIIeI0BATEILCKUMU U
y‘-Ie6HI)IMI/I 3aBCACHUAMU.
Texnonorus MI1O. CRM-
cuctema. BuyrpenHui
MapKETHHT.

Pazpnen 3. «Ynpaenenue mapxemunzom»

7 | Tema 8. Oprauuzauus 11 813 OIIK- | O., I'p.x. TT. | Un.n., Iy
88. | mapkerunra. - - 10 OIIK- | 3.2. i
9 | MapkeTruHroBoe 3.2 3-1

TJIAHMPOBaHME.

DKOHOMHUYECKAs] OLlEHKA OIIK-

MapKeTHHIAa. 3.2

v-1

3amaum W CTPYKTypa

MapKETHHT OBOM

YIPaBJIEHYECKOU

CHCTEMbI KOMITAHUH.

IIpunummnet

hopmupoBaHUs

15



OpraHU3aI[MOHHBIX
CTPYKTYD YIIPABIICHUSL.

B3auMocBs3p  ITOHSATHIA:
(yHKOHAS MapKeTWHTa —
CHUCTEMa MapKeTHHra —

ciyx06a MapKeTHHTA.
OyHKIMOHABHBIE CBS3H
MapKeTHHTa. Tunosoe
TONIOKEHHE O  CIIyXOe
MapKeTHHTa.

OcHoOBHBIE  00513aHHOCTH
paboTHHKOB CITYKOBI
MapKeTHHTa.
OpraHuzanoHHbIE
CTPYKTYPBI CITY’KOBI.
Mon6op TepcoHaa.
TpeboBanus K
CIICIIAATTICTaM
MapKeTHHTa.

Cucrema CTpaTernuecKux
178 OTIePATUBHBIX
MapKETHHTOBBIX IUIAHOB.
OcHoBHBIE (DUHAHCOBBIC
178 MapKETHHTOBBIE
MOKa3aTen
JeSITeTPHOCTH KOMITaHUH.
Metonpl  aHanM3a  H
OIICHKA MAapKETUHIOBBIX
BO3MOYKHOCTEH
KOMITaHUH.
dopmynupoBaHUE IIETCH
MapKETHHIOBOTO ILIAHA.

IIpunstue
CTpaTeTnIecKuX
pemennii.  Paspabotka

IUIaHa ~ MapKETHHIOBBIX
MepornpusTuid.  OueHka
MapKeTHHTOBOTO TUIaHA.

I/IHBGCTI/IHI/IO HHas
CYIIHOCTb 3aTpar Ha
MApKCTHUHT. MO,HGJ'H/I

21

OIIK-
3.2

OIIK-
3.2.
3-1

OIIK-
3.2
v-2

O, I'p.m.

TT.
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(buHaHCHUpOBaHHS
MapKEeTUHTOBO’
JIeSITENIbHOCTH.

CymHoCcTh u BHIbI
MapKeTHHTOBOTO
koHTponst.  Ilokazarenu
KOHTpOJs. BHyTpeHHui

MapKETUHTOBBIN
KOHTPOITB.
Crpaterunyeckuit
KOHTpoJb. OnepaTuBHBIN
KOHTPOJIb. KonTtpons
NPUOBIIBHOCTH.
KonTtpons
KOMMYHHMKaTUBHOU

3¢ (heKTUBHOCTH.
HesaBucumblii  BHEIIHUH
ayauT MapKeTHHTA.
AHamm3 000CHOBaHHOCTH
MapKEeTHHTOBBIX
peueHui. Amnanu3
CUCTEMBl  TUIAHUPOBAHHUS
MapKeTHHTa. Amnanus
MapKETHHT OBOM
nHpopManMOHHOM
CHCTEMBI. Amnanu3

OpTaHM3ali MapKEeTHHTa
Ha TIPEANpPHUATHH. AHAIN3

3¢ hexTHBHOCTH

MapKETUHTOBOI

JEATEIBHOCTH.

Cucrema OIIK- | OIIK- | O., I'p.x. PK., | JI.
cOaTaHCUPOBAHHBIX 2.3 2.33- p.a.3..
nokaszaTesnei 1

MapKeTUHTOBOH

JIESATEIIBHOCTH. OIIK-

Ouenka s¢ddexTrBHOCTH 23V-

MapKETHHTOBBIX PEIICHUI 1

C IIOMOIIBIO IIOKa3aTeJisd

YHUCTOM TIpUBEICHHOMN
CTOMMOCTH.

Pacuer CpoKa
OKYIIaeMOCTH

17



MapKETUHTOBBIX
MIPOEKTOB.

Pacuér penrabenpHOCTH
WHBECTHUITNI B MAPKETHHT.
MeToapl OLEHKH CHIBI H
CTOUMOCTH TOBApHOU
MapKH.

MeTto bl OILICHKH
MOTPEOUTETHCKOTO
KarmuTana.

Meronbl oLUeHKH
HOTPEOUTENTHECKOTO
KaIuTania.

99.

Tema 9.
MapxkeTnHroBoe
uH(POPMAIMOHHO-
aHAJINTHYeCKoe
olecnedeHue.

MapkeTuHronas
nH(OopMaMOHHO-
aHaJIMTHYECKas CUCTEMA.
BremHue u BHyTpeHHUE
HCTOYHHMKU MH(OPMAIIHH.
HccnenoBaTensckas
HHpOPMAIIHSL.
IlepBuuHast U BTOpUYHAs
uHpopmanusa. Bumgsl wu
METOJIbl MapKEeTHHIOBBIX
uccnenoBanuii. Ilponecc
MapKETHHTOBOTO
HCCIIeIOBaHMUS.
OpraHuzanoHHbIE
dbopMbl W CHOCOOBI
MPOBEICHUS
MapKeTHHTOBBIX
HCCJIEJOBAHUM.
[IpoGmemsl
TUTAHUPOBaHHUS n
(uHAHCHPOBAaHUS
MapKeTHHTOBBIX
UCCIIEIOBAaHUM.
KauecTBeHHbIe "

22

22

OIIK-
3.2

OIIK-
3.2.
3-1

OIIK-
3.2

O, I'p.m.

KK.
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MOTHUBAI[HOHHbBIE
uccrnenoanus. Dokyc-
rpymmna. DKCHepTHBIE
OIICHKH.
KonnuectBeHHble
WCCIIeIOBaHMS.
Bri6opounsie
00cIIe10BaHMS.
O6ocHOBaHUE BBIOOPKH.
AHKeTHpOBaHUE.
Mertoast aHaIM3a
JAHHBIX. Ananms
BPCMCHHBIX pPAOOB.
Perpeccust u koppensius.
IIporunosuposanue.
MHuoromepHoe
MIKaJTUPOBAHNE.
ITanenbHblE
WCCIIeTOBaHUS
nmoTpeduTeneii, TOPTOBIIH,
PEKJIaMBL.

Paszoen

4. «Mapxem

UHZ 6 OMPACHAX U Chepax OesamenbHOCmu»

10

Tema 10.
MexayHapoIHblii
MapkeTHHr. MapkeTHHT
yeayr,

MapKeTHHT
HEKOMMepPYeCKHX
cy0beKTOB.

OcobenHoctn
ME>KyHApOIHOTO PhIHKA.
OKCIOPTHBII MapKETHHT.
MapxeTuHr
MEXTyHapOIHOTO
COTPYAHUYECTBA.
I'mo6ansHBI MapKETHHT.
Crpareruun
MEXTyHapOIHOTO
Mapketuara. Crpareruu
BBIX0/Ia Ha 3apyOexHbIe
PBIHKH.

- 3

6

OIIK-
2.3

OIIK-
2.3 3-

OIIK-
23Y-

O, I'p.no.

TT.

AH.o.
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ToBapHnas, LICHOBas,
pacrpenenuTenbHas u
KOMMYHHUKATHBHAS
MOJINTHKA B
MEXIyHapOJTHOM
MapKETHHTE

OcobenHocTr pBIHKA
yciyr. TeppuropuanbHas
CETMEHTALUsL, IOKAIbHBII
xapaktep.  Cnenmduka
nporecca IMpOU3BOACTBA
u HOTpeOIeHUS.
CoBokynHoe
npeIoKeHne YCIIyT.
OcobenHoct YCIIYT.
XapakTepUCTUKH YCIYT U
3aJa4n MapKeTHHTa.
Cranpapr
00CITy)KHBaHUSL.
Knaccudukamus — ycmyr.
Kpurepun
K1acCU()MKAlMU: MOTHB
MOKYIKH, IPHUCYTCTBUE
HOTpeOUTES,
HETPEepHIBHOCTh
OTHOIIICHHH, ¢dopma
apeH/Ibl ¥ IpaBa JOCTYIIa.
IIpomtecc  BBIOOpa |
OIICHKHA TOTPEOHTEISIMH
TOBapOB U YCIIYT.
ONeMeHTHl  KOMIUIEKCA
MapKeTHHra yCIyr H

JIOTIOJTHUTEILHBIC
3JIEMEHTHI: mepcoHal,
MPOLIECC, MaTepHaIbLHOE
JI0Ka3aTeIbCTBO,
Ka4yeCTBO OOCITy)KHUBAHUSL.
Paznmuuns MEXIY
MIPOIIECCOM OLICHKH
MOTPEOUTENIMH TOBAapOB
U YCIIYT.

Oxwumanus motrpedureneit
1 OIICHKA Ka4eCTBa YCIyT.

12

OIIK-
3.2

OIIK-
3.2.
3-1

OIIK-
3.2

O.,I'p.no.

TT.

AH.o.
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Metoauka OIICHKHU
kauectBa  SERVQUAL.
AJBTEpHATUBHBIC MOJICIH
OIIGHKH KadecTBa YCIYT.
Opranuzanuu
MapkeTMHra B  cdepe
YCITyT.

CymHocTb, CyOBEKTBI |
00BEKTHI
HEKOMMEPUYECKOT0
MapKETHHTa.
OCOOCHHOCTH TOBEACHUS
EJIEBBIX rpym
HEKOMMEPUYECKOTO
MapKETHHTA.

Crparerun 17
MHCTPYMEHTApUH
HEKOMMEPUYECKOTO
MapKeTHHTA.
[MapTHEpCKHE OTHOUICHUS
HEKOMMEPUYECKUX
CyOBEKTOB.

MapKeTHHT COIUATBEHO
3HAYMMBIX UJICH U
POTPaMM.

Hmozo 118 122

102

142

Dopmbl yueoHbIX 3a0aHUTL HA AYOUM OPHBIX 3AHAMUAX
Onpoc (0O.)
I'pynnosas ouckyccus (I'p.o.)

Dopmbl meKyuiezo KOHmMpPOn:
Tecm (T.)

Pacuemno-ananumuueckue 3a0anus (p.a.s.)
Keiic (K.)

Dopmul 3a0anuil 011 MEOPUECKO20 PEUMUHIA’
Hnousuodyanvuwiii u/unu epynnosoii npoexkm (Mu.n./I'p.n.)

21




Dcce/ooknao (3., /1.)
Ananumuueckuii 0630p (An.o.)
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I1l. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIIEYEHME JUCIIUITJINHbI

PEKOMEHAYEMAS JIUTEPATYPA

OcHoBHas JMTEpPaTypa:

1.

Mapxkerunr: Yueonuk / b.A. ConoBbeB, A.A. Memkos, b.B. Mycaros. M.: HUI] UH®PA-
M, 2016. - 336 c.: 60x90 1/16. - (Bsiciree oopazoBanue: bakanaspuar) (ITeperiér 7b11) ISBN
978-5-16-003647-2 Pexxum mocryma: http://znanium.com/catalog/product/536868

JlonoJIHUTeIbHAS JTUTepaTypa:

1.

MapkeTuHr TOBapoB M ycayr: YdeOHoe mocoowe / A.B. Jlykuna. - 2-¢ u3m., mom. M.:
®opym: HUIL[ MHOPA-M, 2013. - 240 c.: 60x90 1/16. - (IIpodeccuonanpHOE
oOpa3oBaHue). (oG0kKa) ISBN 978-5-91134-770-3 Pexum JIOCTYyTIA:
http://znanium.com/catalog/product/412829

MapkeTuHr TOBapoB U yciyr : yued. mocobue / A.B. Jlykuna. — 2-e u3z., gon. — M. :
®OPYM : UH®PA-M, 2017. — 239 ¢. — (Cpennee npodeccroHnanbHoe 00pa3oBaHue). -
Pexxum noctyna: http://znanium.com/catalog/product/757837

Mapxkerunr: yueonux/ ConosseB b.A., MemkoB A.A, Mycaros b.B. M.: HUL| NHOPA-
M, 2017. - 336 c.: 60x90 1/16. - (Beicuiee obpazoBanue: bakanaBpuar) (I[lepennér) ISBN
978-5-16-003647-2 - Pexxum poctyma: http://znanium.com/catalog/product/608883
Mapxkerunr: yueonnk/ ConoBbeB b.A., MemkoB A.A, Mycato b.B. M.: UH®PA-M,
2013. - 336 c.: 60x90 1/16. - (Bricuiee oopazoBanue). (neperier) ISBN 978-5-16-003647-
2 - Pexxum pocryma: http://znanium.com/catalog/product/407721

Mapxketunr: yueOHuk 2- uzganue/ MyprysanueBa T.B., llaxaes P.K. M.: U3narenscko-
ToproBas koprnopanus «Jlamkos u K°», 2013. - 552 c. - ISBN 978-5-394-02104-6 - Pexxum
nocryma: http://znanium.com/catalog/product/414952

HopmaTuBHbIe NpaBoBbIe JOKYMEHTDI:

1. 3akon P® «O 3ammre npas norpedureneit» ot 07.02.1992 N 2300-1
2. Oenepanbublii 3akoH Ne 135-D3 "O 3ammure konkypeHiuu" (B pegakuuu ot 29.11.2010)
3. ®enepanbublii 3akoH "O pexname" ot 13.03.2006 N 38-®3 (mpunsar '] ®C PO 22.02.2006)

HEPEYEHb UTHOOPMAIIMOHHO-CITPABOYHbBIX CUCTEM

1. http://www.consultant.ru - CnpaBouno-mpaBoBas cuctema Koncysprant I[lmroc;
2. http://www.garant.ru - CipaBo4HO-TIpaBOBas cucreMa [ apaHT.

HEPEYEHD 3JIEKTPOHHO-OBPA3OBATEJIBHBIX PECYPCOB

1. TyceiinoBa 3.A., "MapkeTunr." (3JeKTPOHHBII 00pa30BaTENbHBINA PeCypc, pa3MeIEHHBIH B
50C POV um. I'.B. Ilnexanosa) http://Ims.rea.ru



http://znanium.com/catalog/product/536868
http://znanium.com/catalog/product/412829
http://znanium.com/catalog/product/757837
http://znanium.com/catalog/product/608883
http://znanium.com/catalog/product/407721
http://znanium.com/catalog/product/414952
http://www.consultant.ru/
http://www.garant.%D0%B3u/
http://lms.rea.ru/

IHHEPEYEHDB ITPO®ECCHOHAJIBHBIX BA3 TAHHBIX

=

http://www.gks.ru - Poccrar — ¢penepanipHas ciry:x0a rocy1apCTBEHHOW CTaTHCTHKH

2. http://www.iep.ru/ru/publikatcii/categories.html  ®enepanpubiii  00pa3oBaTeNbHBIAH  MOPTAI.
DKOHOMHUKA. COLII/IO.HOI‘I/ISI. MGHGI[)KMCHT

https://www.nalog.ru/rn39/program/- baza mporpaMMHBIX CPEJICTB HAJIOTOBOTO y4eTa
https://rosmintrud.ru/opendata - baza oTkpeIThIX HaHHBIX MuHTpyaa Poccun
WWW.eCoNomy.gov.ru - ba3sl gaHHbIX MHUHHCTEPCTBA SKOHOMHUYECKOTO Pa3BUTHS U TOPTOBIIU
Poccun

https://www.polpred.com - Diekrponnas 6a3a ganusix "Polpred.com O630p CMU"
https://www.scopus.com/home.uri - Haykomerpruueckas u pedeparuBHas 6aza nanabix SCOPUS
https://www.sciencedirect.com/ - TTonHoTekcTOBas Oa3a nanHbIX ScienceDirect
https://www.isi-web.org/- baza nannsix ISI (The International Statistical Institute)

0 https://www.emis.com/- MudopmannoHHO-aHaIUTHYECKas 0a3a qanHbix EMIS

oW

'—‘©9°.\‘.®

HHEPEYEHD PECYPCOB NHOOPMALIMOHHO-
TEJEKOMMYHUKAIIMOHHOU CETHU "UHTEPHET'", HEOBXOJANMbIX
JJIA OCBOEHUA JUCIHIUIIJIMHBI

1. http://www.rbc.ru — Odunmansusrii caiit AO «POCBU3HECKOHCAJITUHI »

DeKTPOHHO-0MOIMOTEeYHast cucTeMa ““Znanium.com’ - http://znanium.com/

DneKTpOHHO-O0MOIMoTeuHas cucTeMa «Y HUBEpCUTETCKasi Onbanoreka onliney -

http://biblioclub.ru/

DnexkTponHo-onbHoTeuHast cucrema «IPRbooksy - http://www.iprbookshop.ru/

DnektponHas oubauoreka M3marensckoro noma «I'pedbeHHnKoOBY - hitps://grebennikon.ru/

DeKTpoHHO-0MOIMOTeUHast cucTeMa u3aarenberBa «kOpaiiry - https://biblio-online.ru/

OnexkTpoHHO-0nOMHMoTeyHast cucreMa "KoHCynbTaHT cryaeHTa" -

http://www.studentlibrary.ru/

8. DnekTpoHHO-OubOMMOTeUHas cuctema BOOK.ru - https://www.book.ru/

9. Hayunas snekrponnas 6udmuorexka eLIBRARY - https://elibrary.ru/defaultx.asp

10. Hayunas snextponnast oudnnorexa «KUBEPJIEHUHKA - https://cyberleninka.ru/

11. Konekiust moJIHOTEKCTOBBIX 3JIEKTPOHHBIX KypHaioB «Emerald Management eJournal
Collection» uzgarensctsa Emerald - https://www.emeraldinsight.com/

12. Konnekius 2JIeKTpOHHBIX KHUT Komnanuu Business Ebook na mmardopme Ebook Central -
https://ebookcentral.proquest.com/

13. Web of Science - http://login.webofknowledge.com/

no

w

No ok

NEPEYEHb MH®OPMAIIMOHHBLIX TEXHOJIOT'UH, UCIIOJIb3YEMBIX
P OCYHECTBJIEHUU OBPA3ZOBATEJIBHOI'O HPOLECCA 11O
JAUCHUIIJIMHE, BKJIIOYASA HHEPEYEHDb IHPOI'PAMMHOI'O
OBECIIEYEHUA

Ne

w/n Ilepeyenb nHPOPMANUOHHBIX TEXHOJIOTHIi, MPOrPAMMHOI0 00ecne4YeHust

1 | OtedecTBeHHAas onepalMOHHAs CUCTEMA

2 [TpukiagHOW MakeT JOKyYMEHTOB
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https://www.book.ru/
https://elibrary.ru/defaultx.asp
https://cyberleninka.ru/
https://www.emeraldinsight.com/
https://ebookcentral.proquest.com/
http://login.webofknowledge.com/

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE JTUCIHUIIJIMHBI

Jucrnunnuaa «MapkeTrHT» o0ecreueHa:
JJI HpOBeI[eHI/IH SaHHTI/Iﬁ JICKOMOHHOI'O TUIIA:

— yd4eOHOH aymuropueld, 000OpyJOBaHHOW Y4eOHOW MeOenblo, MyIbTUMEIUHHBIMEA CPEICTBAMU
oOy4eHUS )11 IEMOHCTPAINH JICKITUH-TIPE3eHTaIINT;

IS TIPOBE/ICHHSI 3aHATUH CEMHUHAPCKOTO THIA (npakmuueckue 3ansimust):

— ydeOHOW aymuTopuei, 00OpyIOBaHHOW Yy4eOHOW MeOeabl0 W TEXHHUUYECKHUMHU CPEJICTBAMHU
00y4YeHHs, CIyXallUMH Ui TpeAcTaBieHus yueOHoi nHpopmanuu: OnepanroHHas cucTeMa
Windows 10, Microsoft Office Professional Plus: 2019 rox (MS Word, MS Excel, MS Power
Point, MS Access);

IS CAMOCTOSITENIbHON PabOTHI:
— TIOMELICHHEM JJIsi CaMOCTOATENIbHON paldOoThl, OCHAIIEHHBIM KOMIIBIOTEPHOH TEXHUKOH C
BO3MOKHOCTBIO MOJKIIIOUEHUs K ceTu «VHTepHeT» n obecrieueHHeM J0CTyNa K 3JIEKTPOHHON
MH(OPMAIMOHHO-00pa30BaTENbHOM cpelie YHUBEpCUTETA.

IV. METOJINYECKHE YKA3ZAHUA JJJIA OBYYAIOIIIUXCA 11O
OCBOEHMHIO JUCIIUITJIMHbI

» Meronudyeckue peKOMEHIAIMN TI0 OPTaHM3AIMA W BBIMOJTHCHUIO BHEAYTUTOPHOU
CaMOCTOSITEITLHON PabOTHI.

» Meroaudeckre yKa3aHus K CaMOCTOSITEIIbHON paboTe 0OydJaroImuxcs 1Mo y4eOHOM
aucIUIUInHE « MapKeTHHT.

V. METOANYECKHUE MATEPHUAJIbI, OTPEAEJAIOINUE IMTPOLUELYPbI
OLEHMBAHUA 3BHAHUU U YMEHHUU, XAPAKTEPU3YIOLINUX ITAIIbI
OOPMUPOBAHUA KOMIIETEHIIUA

Pe3ynbTaThl TeKyIlero KOHTPOJIS M MPOMEKYTOUHOW aTrrecTauuud (popMUpyroT
PEUTUHTOBYIO OILIEHKY palboTel oOydaromierocsi. Pacnpenenenue OajioB mpH
(hOpMUPOBAaHUM PEUTHMHTOBOM OILIEHKU PabOThl OOYYArOMIErocsl OCYIECTBISIETCS B
cooTBeTCTBUM C «llojokKeHreM O PEUTHUHIOBOM CHUCTEME OLICHKH YCIIEBAEMOCTU U
KayecTBa 3HAHUM CTYAEHTOB B MPOILIECCE OCBOEHUS AUCUUILUIMHBI «Mapxkemune» B
dbeneparbHOM TOCYJIapCTBEHHOM  OIOJKETHOM  OOpa3oBaTEIbHOM  YUPEIKICHUU
BbICIIer0 oOpa3zoBaHus «Poccuiickuii skoHOMUYECKHI yHHBepcuTeT umeHu [.B.
[LnexanoBay.

Tabaua 4
Buasbl pador MakcumMabHOEe KOJIH4YeCTBO 0aJV10B
BrimontHeHME yueOHBIX 3aJaHUi Ha ayTUTOPHBIX 20
3aHATHUAX
Texymmit KOHTPOJIb 20
TBOpYeCKUil peUTUHT 20
[TpomexxyTouHas aTTecTanus (3auem ¢ OYyeHKou) 40
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| UTOTO | 100

B cootBercTBuM ¢ [1os105)KE€HUEM O PEUTUHIOBOM CUCTEME OLIEHKH YCIIEBAEMOCTH

M KadecTBa 3HAHWK OOYYAIOIIMXCS «IperojaBaTellb Kadeapbl, HEMOCPEICTBEHHO
BEIYIIUN 3aHATUS CO CTYJICHUYECKOW IPYIIION, 00s3aH IPOUMH(POPMHUPOBATH TPYIITY O
pacmpeiesieHnd PEHTHHTOBBIX 0a/UIoB MO BCEM BHJIaM padOT Ha IEPBOM 3aHITHH
y4eOHOTO MO (CeMecTpa), KOJIMUYECTBE MOYJICH MO y4eOHOM AUCIUIIIINHE, CPOKAX
1 (GopMax KOHTPOJS UX OCBOEHUS, (OpMe MPOMEKYTOUHON aTTECTAIMH, CHIKCHUU
OaJIJIOB 32 HECBOCBPEMEHHOE BBITIOJIHEHHE BBIJAHHBIX 3amaHuil. OOyuaromuecs B
TeYeHue YydeOHOTO Moayisi (ceMecTpa) TOJNy4aroT WHGOPMAIMI0 O TEKYIIeM
KOJIMYECTBE HAOpAHHBIX IO AUCIUIUIMHE 0aJNIOB Yepe3 JINUHBIN KAOMHET CTYICHTa.

VI. OHEHOYHBIE CPEJCTBA JJIs IPOBEAEHUA TEKYIIEI'O
KOHTPOJISI U TIPOMEXYTOYHOU ATTECTAIIMHA?

OHCHO‘IHBIC cpeactsa 1O JUCHHMIIIMHE p8,3pa60TaHBI B COOTBCTCTBHH C

[TonoxxenneM o (oOHIE OLEHOYHBIX CpPeACTB B (eAepaibHOM TOCyIapCTBEHHOM
Or0/KETHOM 00pa3oBaTEeIbHOM YUYPEXKICHUH BBICIIETO oOpa3zoBanus «Poccuiickuii
DKOHOMMYECKNH yHUBepcuTeT uMeHu ['.B. [limexanosay.

Temamuka Kypcosvix pabom
KypcoBas pabota no nucuurinie «MapKeTUHT» yueOHBIM IJIaHOM HE MPeayCMOTpeHa

Tunosoii nepevdens 60npocoes K 3avuemy c 01(€HK012:

MapkeTuHr Ha npeanpusatuu. CTpaTerus U TAKTUKAa MapKEeTUHIa YTIPaBIE€HUE MAapKETUHIOM
Ha KOPIOPATUBHOM, (YHKIIMOHAJIBHOM M HHCTPYMEHTAJILHOM YPOBHSX.

Marpunia Ancodda, marpuna BKI, obOmas konkypenTtHas warpuna Iloprepa u wux
HCII0JIb30BaHNE B MapKETHUHTE.

Cermentannu psiHka. Kputepun BbiOOpa 1eneBoro cermeHra. CymIHOCTP M OCHOBHBIE
CIOCOOBI TO3ULIMOHUPOBAHUS TOBAPOB Ha PhIHKE.

Crpoc: ypoBHU U CTPYKTYpa, METObI H3MEPEHUH.

Kommiekc mapketunra. CocTtaB, B3aMMOJICHCTBHE U PUOPUTETH BEIOOPA HHCTPYMEHTOB.
MHuoroypoBHeBble Moaenu ToBapa o Koriepy.

JKusneHHblll nMKJ TOBapoB. Mcnosb30BaHME MHCTPYMEHTOB MAapKETHHIa Ha Pa3IMYHBIX
JTanax XM3HEHHOTO IUKJIA TOBAPOB.

OcHOBHBIE 3Tambl pPa3pabOTKM M BBIBEJCHHMS HOBOI'O TOBapa Ha pPBIHOK. MeTomabl
71a00paTOPHOTO U PHIHOYHOT'O TECTUPOBAHUS HOBBIX TOBAPOB.

MapouHasi TOJIUTHKA NPEANPUATHS. METObI OLIEHKH CUJIBI 1 CTOUMOCTH MapKH.
MapkeTuHroBoe ImeHooOpa3zoBaHue. Pacyér 1ieH Ha OCHOBE 3aTpar Ha IPOU3BOACTBO U
peanuzanuio OpoAyKIMH. MeToabl 1I€HOOOpa3oBaHMs, OPUEHTHPOBAHHBIE Ha CIIPOC.
KonkypeHntHoe 1ieHooOpa3oBaHueE.

Kananbl pacnpeneneHus ¥ KpuTepuu ux Beioopa. Toprossie nocpeaHuku. [IpsiMoit MapKeTHHT.
MapkeTuHr B3auMooTHoieHuil. dopmupoBanue JosubHOCTH noTpeduTeneit. [laptuépckue
OTHOILIECHUS.

! B nanHOM pasziesie NPUBOAATCS HPUMEDPHI OLIEHOUHBIX CPEJCTB
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e Monuens MapKETUHTOBBIX KOMMYHUKAaIUH. WNHTterpupoBanHbie MapKETUHI'OBbIE
KOMMYHMKaI1H.

e [lepconanbublie npogaxu. Onpenenenue 3¢p(HEeKTUBHOCTH MEPCOHANBHBIX MPOIaXK.

e TumbI U METOABI CTUMYJIHPOBAHUS COBITA.

e [lenu u cpencra pexnaMubIx U PR-kamnanuii. MeTozs! o1ieHKH 3()(heKTUBHOCTH PEKITAMHBIX
KAMITaHUH.

e OpraHm3anys MapKeTHHra Ha npennpusatid. KoopauHupyromas pojib  MapKETHHIA.
TpeboBanus K crienuaInCcTaM.

e IlocimenoBaTeNbHOCTD U COAEPKAHUE OCHOBHBIX 3TAIlOB INIAHUPOBAHUS MAPKETUHIA. TeXHUKa
nposenennss SWOT — ananuza. OnpeneneHue MapKeTUHIOBBIX 1iesield U cTpareruil. Cucrema
MEpONPHUATHI. BIOJKET U KOHTPOJIb MapPKETUHTA.

e ®DakTOphl, BIUAOIINE HAa MOBEJACHUE MOTpeduTeneid. Mojenb noBeaeHus tuna «CTUMYI —
Peakums».

e [lpomecc npuHATHS pelieHUs MoTpedureneM o Mokymnke. [lo3HaBaTeNbHBIM OUCCOHAHC U
NEHCTBHS KOMIIAHWH IO €r0 MUHUMU3ALNH.

e Ha3HaueHne W COCTaB MapKETHHTOBOW HMH(GOPMAIMOHHONW cucTeMbl. IlocnenoBareabHOCTh
pa3pabOTKU U CO/IepKaHNEe OCHOBHBIX 3TAllOB MAPKETUHIOBOT'O MCCIIEIOBAHUS.

e [lanensHble uccnenoBanus. OnpeneseHne poIHOYHOM 10IM OTAEIBHBIX TOBapoB (Ha OCHOBE
JTAHHBIX MTOTPEOUTETHCKUX U TOPTOBBIX MaHENeH ).

e HaOmroneHuss M HKCHEPUMEHTBI B MAapKETUHIOBBIX HcclefoBaHMsIX. KauecTBeHHblE U
KOJINYECTBEHHBIEC MAPKETUHIOBBIE UCCIIEIOBAHUS.

e Tumbl BBHIOOPOK M MeTOAbl WX cocraBieHusa. CiydailHas M HecilydaiiHas BBIOOpKA.
CrpatudunmpoBanHasi, KiacTepHass U KBOTHasi BeIOOpkH. OmnpeneneHue pa3mepa cilyqaitHou
BbIOOpKH. [TOHATHE TOYHOCTH U HAIEKHOCTH PE3YJIbTaTOB BEHIOOPOYHOIO HCCIIEIOBAHMUS.

e Merox ankerupoBaHus. TuIbl BONMPOCOB aHKETbl. TpeOoBaHMS K COCTaBJICHUIO AHKETHI
Texnuka nposeaeHus GOKyC-TpyIIl.

e Meronbl u3mepeHus oTHomeHni. Tunbsl ocHOBHBIX wmiKail. [Ikana Ockyna. Illkana Jlaiikepra.

Tunoevie mecmoewie 3a0anus.

1. Yto Takoe nuyHas npojaxa
a) pekjama, mporaranjia ¥ CTUMYJIMPOBaHHUE COBITA TOBAapa WU yCIYTH;
0) yCTHOE MpecTaBIeHNE TOBapa B X0e O0ecelbl C MOTCHIIMAILHBIM MTOKYIIATEIeM;
B) IIpOaKa TOBAPOB MOKYMHATENsIM B POSHHYHOUN TOProBOU CeTH (Mara3mHax);
T') Mpoaka TOBAPOB MOKYIATeNsaM uepe3 cetu Internet.

2. O1IeHOYHOE CYXKJICHHUE TOTPEOUTENSI O CIOCOOHOCTH TOBapa YAOBIETBOPUTH €ro MOTPEOHOCTH
Ha3bIBAETCS MOTPEOUTENbCKAS ...

a) peakiusi;

0) MoTpeOHOCTD;

B) KOp31Ha;

T') ICHHOCTb.

3. Onpenenurte NOHATHE MAPKETUHTOBBIX BO3MOXKHOCTEH (DHPMBI
a) HanOoJsee MpUOBLTBHBIC HATIPABJICHUS JACATEIHHOCTH,
0) HauMeHee U3JIEPKKOEMKHE HaIPaBJICHUs IEATEIbHOCTH;
B) MPUBJICKATEIbHBIC HATIPABICHUSI MAPKETHHIOBBIX YCUIIHIA, HA KOTOPBIX (hupma
MOKET JOOUTHCS KOHKYPEHTHBIX MPEUMYILECTB;
T') IpUBJICKATEIbHBIE C TOYKU 3PCHUS COBITA PHIHKH.
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4. Yto npeacrasisieT coOO0M CTpaTerus MapKEeTHHTOBBIX (PUpM

a) Habop MpaBUJI MOBEICHUS HA PHIHKE,

0) pEKOMEH/IAIIUHU 10 U3BJICYEHUIO MAKCUMAJILHO BO3MOYKHOUM MPHUOBLIH;

B) pallOHAJILHOE JIOTMYECKOE IIOCTPOCHUE, PYKOBOJICTBYACH, KOTOPHIM (pUpMa JIOCTUTAET
CBOUX MapKETHHIOBBIX IIETICH;

r) HanOoJiee panvoOHAIBHBIN CIIOCO0 PEKIaMUPOBAHUS U CTUMYJIUPOBAHUS cOBITa TOBapa U

YCIIYT.

5. Kakas u3 cTpaTeruii pocra, yKa3aHHbIX HUKE HE UMEET OTHOILIEHUS K CTPATETHsIM poCTa
Ancodda:

a. pa3BUTHE PbIHKA

0. pa3BUTHE POIYKTA

B. IpsIMasi UHTErpanus

I. AMBepCU(pUKAIIUSL.

Tunoesvie pacuemno-anaiumuviecKue 3a0aHUA

3ananme 1.

Komnanus 3anumaercst mpou3BoACTBOM (eHOB aist Bostoc. [Iporece ero npousBoscTaa
o0ecreynBaeT CyIIeCTBEHHYIO0 SKOHOMHUIO 3a cueT ¢ dexra KpuBoit ocBoeHus. CTOMMOCTb
U3TOTOBJICHHSI OJTHOW THICSYM MITYK GeHoB paBHa 5000S$, HO n3nepxku cokpamarotcs Ha 10 %
IPU Ka)KJIOM Y/IBO€HUU YKCIIa U3TOTOBJIECHHBIX (heHOB. Uemy OyaeT paBHAa CTOUMOCTD
M3TOTOBJICHHS OJTHOTO (heHa, eCiTi KoMIaHus BRITYCTHT 256.000 mTyk?

3ananne 2. Amaks Grand Hotels: /loporoii nim enieBblii: Kakoii 0TeJ1b BbIroHee?

BrnoxeHus B COBETCKYIO TOCTUHHILY MOYKHO BEPHYTH 3a IISITh JIET, TOBOPHUT JMuUTpuii 31aTkuH,
yIeH coBeTa nupektopoB kommanuu Amaks Grand Hotels. EMy BMecTe ¢ mapTHepamu yaaioch
co3J1aTh CETh OTeNel, CKynuB 15 roctuHUYHBIX KomIuiekcoB B Ilepmu, Ye, Benukom Hosropoge,
Brnamumupe, Boponexe, benropome um apyrux ropomax Poccun. B ocHoBHOM ceTh Amaks
copMHpOBaHa U3 TPEX3BE3THBIX rocTUHUI. POPMYIIOii ee ycrexa cTana KOHUENIHS "Tpex3Be3AHbIe
HOMEpA C YeThIpeX3Be3MHbIM o0cmykuBanreM". Ceituac ceth oteneir Amaks Grand Hotels, coznannas
TpeMs MepMsIKaMy Ha OCHOBE YOBITOUHBIX COBETCKMX MOCTHHHIL, SIBJISIETCS KpynHeiinei B Poccun mo
YHCITy 00bEKTOB U AEMOHCTPUPYET Heruioxrue (MHAHCOBbIE MOKa3aTeNu. | OCTUHHUIIBI, TOCTPOCHHBIE B
1970-x rr., 10 mpruoOpeTeHHs] HAXOMIUCH B TUNIOXOM cocTOsiHMU. "Hu o/tHa MeXayHapoHas CeTh He
BO3bMET HX B YIIPaBIICHUE, IEPECTPOUTH UX MO COBPEMEHHBIE CTaHAAPTHI HEBO3MOKHO'", - TOBOPUJI B
2005 r. razere "BemomocTu" TON-MEHEIKEP KPYNHOM KOHCAITHMHIOBOW KOMIIAHMH, Y3HaB O
npuodbperenusx Amaks. B 2005-2006rT. KOHTPOJIbHBIC TTAKETHI aKIHM PETHOHAIBHBIX TOCTUHUII Ha
obmyo cymmy $20 muH Obun mpuoOpereHbl yupenutensimMu Amaks -JMuTpueM 3IaTKUHBIM,
Aunekcannipom AcnugoBbiM, Banepuem [MapaeBbiM. Jletom 2007 r. 3TH aKTHUBBI OLIEHUBAIUCH Y)KE B
$50-60 muH. OmHAaKO MapTHEPbI HE MOOOSIIMCH BIOXHTh B PEKOHCTPYKIuiO oTenedl 130 muH,
pacckas3bIBaeT WICH coBeTa qupeKkTopoB Amaks Anekcanap Acriunos. B pesynbrate B 2006T. BEIpYyUYKa
CeTH OTeliel cocTaBuiIa okoino 129 miH - 566 MitH pyo6. (1715 cpaBHEHUS: BRIpyYKa KOHKYypeHTa Amaks
- roctuanaHOM cetn Heliopark Group B 2006 . paBHsitack $30 mutH, B 2004 1. - $25 muta). JloxoaHOCTB
ousHeca Amaks - 2 0%, yrBepxkaaet AcnuaoB (dhakruueckas npuosuis cet B 2005 r. mocturaa 210
MIH py0., B 2006-m - 392 muH py0.). DTO XOpomuid mokasarenb, cuutaeT Asekcanap JIecHUK,
renepanbHblil  qupekrop Hotel Consulting Management Group: XoTs B permoHax crIpoc Ha
TOCTUHUYHBIE YCITYTH MPEBBIIAET Ipeaioxkenue, 60% mpoBUHIMATIBHBIX OTEJEH paboTaloT C HYJIEBOM
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peHTa0eabHOCThI0. A y GOJNbIIeH YacTH OCTABIIMXCS ATOT MOKAa3aTelb COCTaBIseT 5-6%. YpoBeHb
cepBHUCa MO3BOJSET KOMIIAHUA KOHKYPUPOBATh B PETMOHAX C JIPYTMMHU CTaphiMH oTensiMu. LleHa Ha
HOMEpa Pa3IuvYHBIX KaTEropui - CTaHaapT, kompopT, OM3HEC U amapTaMeHTHI - Bappupyercs oT 600
1o 6000 py6. B cyrku. Cpemssisi CTOUMOCTh HoMepa - 150. B 3T cyMMBI BXOAST TaKue HETUTUYHEIC
JUTSl IGMOKPATHYHBIX OTEJIeH YCIIYTH, KaK IIBEACKUNA CTOJ M OECIUIaTHBIN criopT3an. B roctuHmiax
€CTh IITATHBIC IETEKTUBEI, B KOPUIOPAX BEJETCS BU JIcOHA0MI0IeHNE. "B KayKIOM HOMEpe Y HaC JIEKHT
bubnus, a B Kazanu u Ye - eme u Kopan, rocts MOryT BOCIIOIB30BaThCSI MOJIETBHBIMU KOMHATaAMU,
- pacckas3bIBaeT 3JaT-KUH. - A elle MOCTOsUIbIIbI B HOMEPE HAaXOJAT IIOKOJAIKY U MPUBETCTBEHHYIO
OTKPBITKY, a MPU MOBTOPHOM MOCELIEHUH MOJIY4al0T CKUAKY. DTO MEJIOYH, HO TOCTUHUYHBIN OU3HEC
cocTouT u3 HUX". D(P(PEKTUBHOCTH 3TOrO NMPHUHIMIIA, MO €ro CJIoBaM, J0KasbiBaeT To, 4to 80%
MOCTOSUIBIIEB MPHUE3kKAIOT B 0Tesin Amaks BTopoil pa3. 3arpy3ka HomepoB cocTaBiseT 60% B cpeaHemM
10 BCEU CETH.
Onpomensble razeroil "BegomocTu'" TypkoMnanumn
- maptHepbl Amaks JOBOJNBHBI CTaHIApTaMU CETH. MeHeIKep TpaHCHAIMOHAIBLHOM
KOMIIAHUM Ha YCIOBUSIX AaHOHMMHOCTH pacckas3all, 4TO €ro KOMIIaHUSl CEJIUT CBOMX
KOMaHIMPOBAHHBIX B OTeNssX Amaks M3-3a XOPOIIEro COOTHOIICHHUS IIEHbl U KavyecTBa.
"MbI HE TOTOBBI MeEpeIiadyMBaTh 3a JBYXCHAJIbHBIE KpPOBaTH M OOJbINHE HOMEpa B
MEXIYHAPOAHBIX OTEJSAX, HO U HE XOTUM CEIIUTh COTPYIHUKOB B IJIOXHUX T'OCTUHHUIIAX.
Amaks - 30510Tast cepeiHa: MPOCTEHBKO, HO €CTh Bce HeoOxoaumoe",
- OOBSICHSET OH.

[IpaBna, Amaks crankuBaetcs ¢ cepbe3HbBIMU MPoOIEeMaMHU MPH MOUCKE MepCoHaa Jijisi TOCTUHULL,
3ameuaeT TarpsiHa ['ocTeHnHa, TeHepanbHbI qupekTop kommanuu Hospitality Management Group.
31aTKUH 3TO MOJATBEPKIAET: B KAKJIOM OTEJI€ KOMIIaHUH MOCJI€ TOKYIIKHU MPUIILIIOCH TOMEHATH 10 80%
COTPYZAHUKOB. B roctunmnmax ceru 3a 1,5 roga cmenusocs 23 nupekropa. OGHOBICHHE KOMaH/bI B
Amaks He peakocth. "Korma ™Mbl BHIMM, 4YTO pa3BUTHE 3aCTOMOPUIIOCH, MEHSEM KIIFOUEBBIX
MEHEKEpOB", - 00BSACHSET 3TaTKUH.

Huxonaii [IlaxoBuoB, renaupexkTop kommnanuu "Cutu otens', crposimeid roctuHuibl B Poccun,
yBepeH, uTo Amaks BEITSTHBAeT OW3HEC 3a CUET pa3BlIEKATEIbHOW YaCTH, MPEXKIE BCETO Ka3WMHO U
UTPOBBIX aBTOMATOB. 3JaTKUH U ACHUAOB MPHU3HAIOTCS, YTO COMYTCTBYIOIIME YCIYTU MPUHOCAT UM
MOJIOBUHY BBIPYYKH.

Konkypent Amaks, rocruanunas cetb Heliopark Hotels & Resorts, mpeamnouen cienats cTaBKy Ha
OoJiee TOpOroi CErMEHT phIHKA: 3aropoAHble oTenu. [Ipu 3ToM B oTiindne
oT Amaks B OCHOBHOM OH YIpaB/I€T OTEISIMH Ha OCHOBE JOTOBOPOB apeHIbl W KOHIIECCUU
(ppanuaitzunra).

Cgoii nepBoiii 00bekT Heliopark moctponn B mommockoBHOM Tammomckom paiione B 2001 r.
CoBpemeHHBIX oTenei 3aech 0bu10 Beero asa: Holiday Inn B Bunorpanose (5-if kM JIMUTPOBCKOTO
10cce), KOTOPBIN M3-3a 0m30cTH K Mockse u adporniopty "lllepemerseBo-2" BOCIpHHUMAIICS CKOPEe
Kak OOBIYHBIN OM3HEc-0Tenb, W mapk "BomeH" (46-ii KM) - HE CTOJIBKO OTEIllb, CKOJBKO JOPOTOi
TOPHOJBDKHBIA KypopT. [IpesuaeHt roctunudHor cetm Anekcanap ['ycakoB kymui 3a $400 000
cTapblii canaTopuii MocoOIMHXKeTpos ¢ yuacTKoM 3eMiH 8 ra Ha 80-M kM. B 3TOM e roy oTKphLICs
Heliopark Country - rocTHHHYHBII KOMITJICKC B CTHJIE PAHY0, COOTBETCTBYIOIINI OTENO "TpH 3Be3/1b1".
Kpome 102 nomepor (cpemuss tena - $120-150 B cyTku) 37ech ObLT aKBamapk, 03710pOBHUTEIIbHBIH
LHEHTp U Jaxe 3oomapk KiMeHTOB mpuBleKadd Ha BBICTABKAax, pa3jgaBas OyKJIEThl, U uepe3
TypareHTcTBa, noayyaromue 10% cxkuaku.

Bnoxxennsie B cTpoutenbcTBO 15,5 mutH, mo cinoBam ['ycakoBa, OKynuIuCh 3a deTbipe roaa. s
TOCTHHUYHOTO OM3HEca OOBIYHBIN CPOK BO3BpaTa BIOKEHUI COCTABISET ceMb-BOceMb JieT. OJTHaKO B
3aropoJIHBIX OTENSIX JOXOJl MPHUHOCUT HE TOJBKO 3arpy3ka HOMEpOB, Ha KOTOpbIe, MO JaHHBIM
Heliopark, mpuxomurcs 45% o6meit Beipyuku. Eie cTonbKo e 1aloT 6apbl 1 pecTOpaHbl, OCTaIbHOE
- pa3BiekarenbHas nHppacTpykTypa. XKypHan SmartMoney moacyuTal, 94To TOJILKO HOMEPHOU (POHIT
Heliopark Country B 2007 r. Mor npuHecT nopsaka $5,5 MitH 1oxoza, a Becb 00beKT - cBbiiie $10
MJTH.
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Ceituac roctuanyHas cetb Heliopark Hotels & Resorts ympasnser 14 otenssmu B Poccuu u Ha

YkpauHe, U3 HUX YEThIpe HAXOAATCS B COOCTBEHHOCTH Kommanuu. B 2006 . 000poT KOMIIaHUH, T10
COOCTBEHHBIM JJaHHBIM, cocTaBmI Oosiee $50 MiIH, 00II[ast CTOMMOCTH aKTUBOB - $200 MiIH.
B npanpneiimem ['ycakoB mpenmonaraeT pa3BuUBaTh TpPH  OM3HEC-MOJENU: MpuoOpeTeHHe
HEJIBIPKUMOCTH | YIIPABJICHHE €10, YIIPABJICHUE TY)KOH COOCTBEHHOCTHIO U Mpoaaka ¢hpaHmm3bl. "Tak
ST HUBEIHUPYIO pucku. C OHOM CTOPOHBI, €CTh OBICTPBIM POCT 000POTa 3a CUET YIPaBJICHUS, HO HET
kanutanu3anuu. C aApyroil - ecTb HEABM)KMMOCTH, Oyilarojapsi KOTOPOH pacTeT KamuTaau3alus, HO
MEJICHHO YBEIHUYMBAETCs 000pOT", - paccyaaeT Mpe3uIeHT TOCTUHUYHOMN CETH.

Ha 3aropogHom pbIHKE MEXIY POCCHIUCKMMHU OMEpaTOpaMu KOHKYPEHLMH HET 10 cux mop. Ilo
nanabeiM Colliers International, u3 pacnonoxkenusix B [logmockoBbe 80 oTeneil, TaHCHOHATOB U
KpYNHBIX 0a3 0TJpIxa TOJIBKO 15-20% 0TBE4ar0T COBpeMEHHBIM TPEOOBAaHUSIM, @ OCTaJIbHbIE HAXOIATCS
B oOBeTmIanom coctostauu. Cam ['ycakoB cpaBHHBAET CIIOKUBITYIOCS 3/16Ch KOHKYPEHTHYIO CUTYaIIHIO
C OrPOMHBIM HECKOILIEHHBIM I10JIEM, B KOTOPOE BBIILIM J1Ba Kocaps. Takas KapTHHKA, KaK OH TOBOPUT,
OyZer akTyallbHa ele roa-aBa. KpymHeWime ceTdu oTenel MPaKTHYECKH HE KOHKYPUPYIOT APYT C
npyrom (Intourist Hotels Group, Amaks Grand Hotels, Heliopark Group

TABJIMLIA. PUHAHCOBBIE [TOKA3ATEJIM CETEM-KOHKYPEHTOB

Amaks Grand Hotels Heliopark Group

Bripyuka 2006r. $42 muH $50 miH

Bripyuka 2007T. $53 muH $62 muH

[Tpu6sLTL 2006 r. - $15 mua 2007 1. - UHpOp™MAaIUs HE

$21 v pacKpbIBaeTCs
O6beM unBectuimii $50 mimn:  $20 - wa $150 mumn
nokynky oreneir, $30

O6mast  croumocts $50-60 muH ITon ynpaBiieHneM KOMITaHUU -
aKTHBOB $200 mun

KomuuecTBo oreneit 28 14 (U3 HHX 4dYeThlpe B

COOCTBEHHOCTH)

NCTOYHMK: UHTEPHET CAUTHI KOMITAHUN

Bonpocs! u 3ananus

1. Ouenute mpaBUIBLHOCTh BHIOOpA CTpATETHH Pa3BUTHS KommaHHed Amaks
Grand Hotels. OneHuTe KOHKYPEHTHYIO TO3ULHUI0 M CTpPaTerHYeCcKue
MEePCIEKTHBBl C TNpuMeHeHueMm, Hampumep, SWOT-anammza, pomba M.
IToprepa.
2. Ilpoenute ¢duHaHCOBBIM aHaMM3 3(PGEKTUBHOCTH padboThl cetn oteneid Amaks,
paccuuTas,
B YaCTHOCTH, KOA(DPHUITUEHTHI peHTa0ETLHOCTH MTPOJIaXK, MHBECTUIIHH, a TAK)KE CIICIIM(PUICCKUE JITIS
OTpaciii oKa3aTenu (BbIpydKa Ha OJIUH HOMEp, CPEIHSS 3arpy3Ka HOMEPOB).
3. CocraBbTe OIOKET KOMITAHUH Ha CIIEAYIOMINN TOI, UCTIONIB3Ysl Tporpammy MS Excel.
KaxoBbl, Ha Balll B3MJIs1/1, NEPCIIEKTUBBI PA3BUTUS KOMIIAaHUU?
4. JlaliTe Bald PEKOMEHIAIMU IO AallbHEHIIEMY pa3BUTHIO ceTh oTeneid. Ha uyto OBl BBI
oOpatuinm ocoboe BHHMaHHWE (OCHOBHBIC HAIpaBJICHHUS, Y3KHE MECTa), €CIM ObUIM OBl
pykoBonuteneM Amaks?

Tunoewie keiico:
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3ananue 1. Pupma X. GmbH: IIpo61eMbl NPOHMKHOBEHHUS HA POCCHICKUIT PHIHOK.

@upma X. GmbH (I'epmanus) Gonee 20 neT cnenuanu3upyeTcss Ha MPOU3BOACTBE apMaTyphl U
MPUHAIIICKHOCTEH JUIsl BaHHBIX KOMHAT M BOJOIPOBOJHOM CHCTEMBI (KpaHbl, y3Jbl, KpPENEXKHbIE
Jetanu, ayieBoe obopynoBanue). PupMa mpeanmaraeT CBOK MNPOMYKIHIO Kak s JTOMALTHHX
XO3SICTB, TaK U JUIA pa3Nu4HbIX opranu3anuii. {ons ¢upmel Ha BHyTpeHHEM pbIHKE — 32%, Ha pbIHKE
@®pannun — 8%, benbrun — 3%, a kpynHas Topropas KoMmaHus B MailamMu €XeroJHoO 3aKynaeT
okoJ10 4% mpousBoguMon npoaykuuu pupmsel 1uist npojaxu B CHIA (nons 5%).

OOmwmii exero Il 000POT KOMITAHUU TpeBbIaeT 40 MIIH.eBpo, a IO YKa3aHHBIM pbIHKaM — 25
MJIH.EBPO.

Juddeperunanus TpoayKIMH HTPOU3BOIUTCS (GUPMON MO pa3mepam, LBETY, CTUIIO, OTIEIKE

(MeTaJIMUeCKOW M IJIACTUKOBOM), YTO JaeT BO3MOXKHOCTb 3aHATh 0OJ€e IpPOYHbIE PHIHOYHBIE
MO3UIIHH.
HenmaBno X. GmbH 3aka3ana wuccinemoBanune poiHKa Poccun. OOHaneXuWBaromue pe3yinbTaThl
noOyIMJIM KOMITAHUIO K aKTHBHOMY BHEIPEHUIO HA POCCUICKHUI PBIHOK, HAMETHUB CPOK BHEIPEHUS —
OJIUH TOJ.

Bomnpocs! u 3aganus

1. TTopekomeH1yliTe KOMITAaHUM TTyTH BHEIPEHUS HA PHIHOK Poccum.
2. BbiiBUTE TOTEHUMAIbHBIE TPYAHOCTH, CBSI3aHHBIE C KaXJIOW BO3MOXKHOCTBIO
IIPOHUKHOBEHHUS.
3. Bribepure u naiite 000cHOBaHHE METOY IPOHUKHOBEHUS HA POCCUICKHI PHIHOK.
4. Tlpennoxure peKOMEHJALMH 10 CUCTEME TOBAPOABHIKEHHSI U PACIIPEeTICHUS

3ananue 2. Aqua Vision: M0KHO JIM MPoAaTh MUJLUIHAP/ JUTPOB COKA, IOMEHSIB KAPTOHHYIO
YIAKOBKY HA OyTHLJIKH?

Huxomy 10 TOro He M3BECTHBIM UIPOK AOCTPOMII M 3aIyCTUJ HemoaaleKy oT ropoga Mcrpsl
cambIii 60mbI0i B Poccuu 3aBon cokoB. K konity 2007 r. momHOocTh coctasisiia S00 muH i1, k 2009-
My TOMIET 10 MIILIHapaa — 3To oyt 40% HBIHENTHEero poccuiickoro notpedaeHust. O60beM, KOTOPbIi
He cHuicsa «Mynrony», «Hugany» u « BuMM-OUIUIb-TaHHY».

Aqua Vision cozgana B 2004 r. UMEHHO JUIsl peaiu3aiu 3Toro npoekta. Xonauur Health Tech
Corporation (HTC), koTopoMy OHa MPUHAICKHUT, 3aHUMACTC OM0100aBKaMHU M K COKaM OTHOIIICHUS
He umeer. AktuBbl HTC onenuBarorcs B $300 mutH, a 3aBox, Ha 85% MOCTPOCHHBINA 3a CUET
COOCTBEHHBIX CPENICTB, 0OOIIEIICS B TIOJIOBUHY ATOM CYMMEI.

He Ttak HauBHO

[TostBiIeHHSI HOBOTO UTPOKA HA PHIHKE COKOB, B IPUHIIUIIE, HUYTO HE TipeaBeriano. [lorpednenue
cokoB pacrter Ha 10-15% B rox, a "Oombmras yerBepka" - "Jlebensuckuit", "Mynton", "Hunan" u
"BuMM-0miuie-1aHH" - IeTuT MeXy coooii moutu 90% peraka. Jlnaepsl He JeNalT pe3KuX IBIKEHUH,
HO ¥ Ha mecTe He cTosT. B 2002-2003 rr. "Bumm-0mmibs-gans" Baoxxkus 121 MITH B TYJIBCKHIA 3aBOJ
"lencona". B 2004-m "Hunan" Hauas cTpouTenbCcTBO HOBOTO 3aBo/ia B HoBocuOupcke 3a $25 muiH. B
2006 r. mpumen depen komnaHuu "JleOemsHckuit", kotopas kymwia 3a $30 MIIH THTEpCKOTo
npousBoautens "Tpos-ynbrpa". Ho naxke caMblil KpynHBINA M3 [10Ka HE pPEAM30BAHHBIX IIPOEKTOB -
ctpoutenbctBo "JleOenasHckuM" 3aBojga B bepacke 3a $70 MiH - mOYTH BTpOE MEHBIIE, YeM
uHBecTULIMU Aqua Vision.

Ot Mockssl 10 HOBOTO cyniep3aBoza - 40 km mo HoBopmkckoMy mocce. 3emito 3Ty, 35 ra, Aqua
Vision kynuna emte B 2004 1. O cokax Toraa peun He Obi10. Ha 3aBoe npenmnonaranocs Npou3BOAUTh
BOJY C pa3IU4HbIMHU JoOaBKaMH. BOT TONbKO Ha pbIHKE BOJBI UTPOKOM (pe/iepaibHOTO MaciiTada He
CTaHellb: CIUIIKOM MHOTO MECTHBIX MPOU3BOJAUTENEH, HET CMbICIA BE3TH JAJEKO. XOTENOCh
Oompiiero. Tak U BO3HUKIIA UJies TIEpeUTH Ha COKH. OTISTH K€ HE TTPOCTHIE, @ C OTTEHKOM 010" - He4TO
OUYEHb SKOJIOTUYHOE, OYeHb MPECTUKHOE, Mo Mapkoil "Haus". 1 coBepiiieHHO HE moaxodiiee AJis
Poccun. Bripouem, HTC He cran nemistbes 3a cTpanHyo uaero. "HauB" MOMEHSIM Ha HBIHEIIHIOK

31



Mapky botaniQ. be3 kpacuteneii M KOHCEpBAaHTOB - HO U 0€3 OrOJTEIOr0 CTPEMJICHUS K
CTOIPOLIEHTHOHN 3KOJIOTMYHOCTH.

Ilena mpoekTa MEXIy TEM BBIPOCA 4yTh HE Ha TOpsAIoK. "[lo-MoeMy, OHM TIepeTIaThiIu, 51 ObI
MOCTPOMIT Tako# 3aBox 3a $50-60 muH", - roBopuT reaaupekrop "Hunan coku" Anapeit SIHOBCKuii.
Mmuenue, uro Aqua Vision B3suIach 3a JIeJ0 Yepecuyp PhsSHO M BIOXKHIIA, MATKO TOBOPSI, MHOTOBAaToO,
BOOOIIIE paclpOCTPAHEHO CPEIU UTPOKOB.

"3nech ke OBUIO roJIoe IoJie, HYyXKHO ObLTO He TOJIBKO 000pYyJOBaHUE MOKYNAaTh, HO M MPOCTO
CTPOUTHCS, - onpaBabiBaeTcsa OAMHIIOB. - DJIEKTPUUYECTBO, IIIYTKA CKa3aTh, TAHYJIH OT caMoi U cTpsl,
15 xM". B 00111€#1 CJ10’)KHOCTH HA 3J]aHUS K KOMMYHUKAIMK OTpaThiIu 150 MITH - CTOJIBKO K€, CKOJIBKO
Ha obopynoBanue. OHo 1151 OOUHIIOBA IPEAMET 0COO0H TOPOCTH.

B nexax 0mecTaT METaJUIOM HOBEHBLKHE JWHMH, JIIOJEH MOYTH 4To W HeT. "Hamm JuHuM oT
HEMELKOro Mpous3BoauTens Krones - HOBOe CI0BO B TEXHUKE, TAKUX HE TOJNBKO B Poccun, B EBporie
Het", - xBactaercss OquHioB. HoBuHKY maxke pycupHUIIMPOBaTh KaK CIEAyeT HE YCIENIH: Ha dKpaHe
KOMITIbIOTEpA, C KOTOPOTO UIET YIpaBJIE€HUE BCEM MPOLECCOM, MEJIbKHET TO "MmoTo4Hast JUHES", To
"ycrOnHoBKa".

TexHUKy AONOJHSET yIpaBleHUYeCKUH MOTEHIMAN, NepeMaHeHHblH Aqua Vision co Bcero
peiHka. Urope Byprapar, Bulie-npe3ueHT 0 KOMMEPIIMHU, PaHbIlle BO3IJIABIISAI HaMlpaBieHue "coku"
B "JleGenauckom". OTTyna e NPULUIM CTAapLIMi OpeHA-MEeHeIKep, AMPEKTOp IO MpPoaaxam,
JUPEKTOP 110 MAPKETHHTY.

CoKOHOMUTH IATH pyOIel

Ha mnonkax omro6oro wmarasuHa, OTBEOEHHBIX IOJ COK, - CIUIOHIIHbIE KapTOHHBIE
napajuienenumne/sl, /[se Tpetu pelHKa Takou ynakoBku 3aHuMaeT B Poccun Tetra Pak, okomno tperu -
SIG Combibloc. Pazauia Toapk0 B Ha3BaHWW - TEXHOJIOTHU CXOXKH. Aqua Vision pemmia cIoMarth
TPaIUIIMIO: 3aMEHUTh KapToH mpo3pauynbiMu [13T-0yTeimkamu. Ecinu motpedburens BUAUT TPOAYKT -
3TO TUIIOC, 000psieT mupekTop mo padore ¢ wmHBecTopamu OAO "JlebenmsHckuit" Anekcanap
KocTtukos, "HO IPUHIMIINAIBLHOTO 3HAYEHHUS 1711 TPOJaXK 3TO He uMeeT". X031HK1 Ha MApKETUHIOBBIX
OIpocax 0OBIYHO OTMEYAIOT €Ille OJIUH IUTI0C: MOKHO MPOCIEANTD, YTOOBI He ObUT0 HeponuBa. Ho 3To
Bce nupuKa. [ maBHBIN BOIpoc - 1ieHOBOW. B cebecTronmoctu coka, mo nanabM "JlebeasHckoro", Ha
tapy npuxoautcs 35-38%. Aqua Vision yBuena 31€ch BO3MOXHOCTb COKOHOMUTD.

[TnacTmaccoBbie OYTHUIKM Ha POCCHIICKOM PBIHKE COKa MOYTH HE MCIIONB3YIOTCs. Te HeMHorHe,
KTO paznuBaeT B [I9T, orpaHnyuBaroTcss MaablMU U HE CAaMBbIMU MacCOBBIMH (popMaTaMu - TaKUMH,
KOTOpPBIE MOXKHO B35Th C CO0OM B IOpOTY, IaTh peOeHKy B mikomny. "Jlebeasuckuit" paznusaer B [19T
oobemoMm 0,385 5 manurtok "®pycrain". "Bumm-Ounib-maHH" gemaer MalieHbKue OyThUTOYKH J7.
Bbyrbuiku o6bemMoM suTp U Oosibmie He uayT. "beum ogHo Bpemst J7 mo 0,95 1, HO Kak-TO He
CIOXUJIOCH", - BcrmomuHaeT aupekrop mo MapketuHry SIG Combibloc IOpwuit Antunos. "Human
cokn" IIDT-ynakoBKy noka He UCHOJIb3YIOT, TOBOPUT SIHOBCKMI, "X0Ta B EBpoIe o4ty nojaoBHHY
COKOB M HEKTapOB Pa3JIMBAIOT B IUIACTHUK'.

[TponzBoauTeNn 0OBACHIIOT PEHOMEH MPOCTO: COK B MPO3payHOi OyThIIKE ObICTpee MOPTUTCH,
a TJIaBHOE - JIMHUSA PO3JIMBa B KApTOH JielIeBie. B cpeqHeM JIMHUS KapTOHHOM yImakoBKY Ha 60 MIIH 11
B roj ctouT $1-4 M. Ananoruunas sinaus [19T B Tpu-ueThipe paza 10poxe.

3aro, OAMH pa3 MOTPATUBIINCH HA TAKYIO JIMHUIO, MOXXHO BBIMTPAaTh B CEOECTOMMOCTH CaMOTO
posnusa. [IpousBoaurenu, kynusiiue tuauI0 Tetra Pak, 00s3aHbI 10 KOHIIA AHEH nMeHHO y Tetra Pak
MOKyIaTh W Tapy, ¥ KapTOHHBIA PYyKaB I po3iuBa. A Tak HaszpiBaemble mpedopmbl s [1OT -
MaJICHbKHE 3arOTOBKM, KOTOpbIE CHEIHMajbHas MallldHA pa3AyBaeT B OOBIYHbIC OYTBUIKH, - TOBAp
KOIIEEUHBIH, €ro MPOU3BOMAT JACCITKUA (UPM, BbIOMpaii oOyro. Aqua Vision Ha Kaxaou OyThIIKE
00beMoM 1,6 11 BRIMTPBIBAET 5-6 py0. U 3a CUET ITOT0 CHUXKAET OTITYCKHYIO IIeHY, paayercs byprapar.

CtpanHoBartoe cI0BO

JloBonieHn byprapAT u Ha3BaHHEM €IMHCTBEHHOTO OpeHJa CBOCH KOMIIAHWH - CTPAHHOBATHIM
cioBoM botaniQQ ¢ ManeHbKoM OyKBOM B Havasie v OOJIBIION Ha KOHIIE. Mrpa CTpOYHBIX U IPOIHCHBIX
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OyKB IpHUBIIEKAET, a uaes OJU30CTH K IMpHUpoje mpo3padyHa. bpenn, kcTaT, NpuayMano areHTCTBO
Depot WPF, aBrop mapku "5".

Ho rnaBHoe cBoeoOpasue botaniQQ, kak Obl K HEMY HH OTHOCHWJIHCH, - B TOM, YTO OH OJMH.
BonpmmHCTBO TpOM3BOAMTENCH COKOB paboTaeT OMHOBPEMEHHO MOJ HECKOJBKUMHU OpeHIaMU.
"Jlebensackuit" mpousBoaut "S", "Tonyc", "®pyKTOBBIN caa" - M KaXA0W IIEHOBOMW T'PYIIIBI CBOE
HazBaHue: "" - npemMuanbHbli, "OpyKTOBBIN can" - HapoaHbIH, "ToHyc" - re-To nocepeaune. Tak
ynoOHnee, cuutaer SlHoBckuii: "Eciau momMemiaTe MoJ OJWH 30HTHK IIEJICBBIC ayIUTOPUU C Pa3HBIM
JOCTaTKOM U pa3HOW CHCTEMOM LEHHOCTeH, OyayT CI0KHOCTH ¢ KoMMYyHHKamuen". "Bee Haobopor,
€AVHBIA OPEH]T - Hallle OYeHb OOJIBIIIOE MPEUMYIECTBO", - Bo3paxkaeT OnuHIoB. OCOOEHHO KOT/Ia Y
HEro Takas 0oraras BHyTpeHHss cTpykTypa. [Ipumyman ee Byprapar, u Toxe ¢ YUCTOTO JIHUCTA.

"Celiuac Bce KpyIHbIC TPOU3BOIUTENH JEIAIOT COK U3 JOCTATOYHO KAYECTBEHHOT'O ChIPbS, TaKk
3a4eM K€ MOAJIEP)KUBATh UCKYCCTBEHHOE pasJielieHue 1o kareropusm?" - ynusnserca byprapar. ¥V
botaniQ Toe ecTh MIMpOKas LEeHOBasi raMMa MPOAYKTOB, TOJIBKO MO- MUMO IIEH OHU PAa3INYaloTCs MO
CYTH, KOTOPYIO JIETKO MOHATH. JInio 6penna - ppykrooe mope botaniQ Original. Cnenom uzaer Gomnee
nemeBsiid botaniQ 1QQ - cTomponeHTHBIN cOK. 3aTeM ra3upoBaHHbIN Fruit & Jazz, moTom HanmuTOK
"Ha xaxxapiit 1eHp", 3aBepmaeT TuHeiky botaniQ Aqua, mpocTo Boja.

CaMu pOAYKTHI TOXKE POIWINCH U3 BAYMUYHMBOIO aHAM3a. 32 OCHOBY B3sJIM JaHHBIE OMPOCOB,
[[eThI0 KOTOPBIX OBUIO BBISICHUTH CaMble Ba)KHBIE Il MOTpeOuTenst cBoicTBa coka. CBOWCTB
0Ka3aJ10Ch MATh: HATyPaIbHOCTh, JOCTYITHOCTb, I10JIb3a JUISl 3I0POBBS, YUCTOTA, APKOCTh. [Tox kaxmoe
U3 HUX CO3/aJIH M0 HAMUTKY: HATYPaJbHOCTH - 3TO CTOMPOILECHTHBIN COK, TOCTYIHas 1eHa - botaniQ
"Ha xaxxap1ii nenp"; uncroTa - mpocto Boja botaniQ. Hy u tak nanee. Xutpsrii mian byprapara B Tom,
4TO NOABUABI botaniQ pexIaMUpyIOTCs 10 OYEPear M KaX bl IPUBHOCUT B OpeH[I cBOIO uaeto. U B
pesyibTaTe botaniQ HaYMHAET BOIUIOMIATH UX BCE pa3oM. Mes moaaepKuBaeTcsi MOIIHON PEKIaMOM:
B 2007 r. Aqua Vision notpatuia Ha Hee 120 mMiH. YTo e U3 3TOro MOTY4IUTCs?

CoOK UIH 3aBOJ

[IpousBoauTh COK 3aBOJ, OYEBHAHO, MOXeT. Ho rimaBHoe e - mpoaate. B ycioBusix, korja
OCHOBHBIE UTPOKHU CTPOMIIU CBOO nucTpudynmio 10 net. PerHok cokoB B Poccuu pacrer Ha 300 MitH 11
B IO/, TOBOPHUT Ipe3uieHT Poccuiickoro coro3a mpousBoauteneid cokoB Banepuit Ocranern. Eciu Ob1
KOHKYPEHTBI HE pacIIMpsuIn npojaaxu, Aqua Vision Kak pa3 XBaTHIIO OBl JJIsl pa3BUTHUS - HO BEJlb OHU
pacmupsitoT. [lepBble KOHKpETHBIE pe3ylbTaThl €Ba JIU T'OBOPAT O MHOIOM. B Mae mpou3BOACTBO
JOCTUIJIO 5 MJIH J - 110 CIyXaM, 4YyThb MEHbIIE, yeM npenmnosaranock. I[lnan na 2007 r. - 84 miH, Ha
2008-i1, korga mpeamoiaraeTcs BBIXOJ B TOProBbie ceT, - yxke 270 mun 1. IToka Aqua Vision
OTpaHUYUBACTCS HEOONBIIMMU MarasuHamu. "MBblI XOTUM CHavajia 3aBOEBaTh U3BECTHOCTh. Toraa
ceTsIMU OyJIeT MPOIIe HAXOAUTh OOIIH S3bIK", - TOBOPUT OIUHIIOB.

"KTo0 %€ 3apaHee NpeACcKaxXeT, MONAYT MPOAAKU UK HET", - OKUMAET TUIe4aMHU OllepaliMOHHbIN
mupektop dummana "MockBa-3anan" T/l "Ilepexpectox" Harames TapazanoBa. Tyt He yramaemib:
pasHuIly B 5 py0. MOKyMaTehb ONIYIIAeT MPH MePEX0/Ie Yepe3 IECATKY - €CIIH, CKaXKEeM, OJMH COK CTOUT
44 py0., a npyroii - 39 py6. 1 ona masno 3ametHa jy1s ieH 40 u 45 pyo.

B Aqua Vision u TyT Bce pacCUMTaIH - MAKCUMAIIbHBIC PO3SHUYHBIC [IEHBI KaK pa3 U COCTABJISIFOT
39 py0. 3a Original u 29 py0. 3a 1QQ. Bot Tonbko MexaHU3Ma I yAEPKaHHS 1IEH Ha ’TOM ypOBHE
OpuHIIOB TIOKa HE MpuayMai. B MarasuHe Hemomaneky OT 3[AaHHs pelakiuu KypHana SmartMoney
0,9 n cronmpouenTHoro botaniQ crout 32 py0d., a psaoM cTouT auTpoBas "Mosi cembs" Ha pyOIb
JCILIEBIIE.

Coca-Cola Bemmta botaniQ

Kpynueitmmii mo MOIHOCTH U camblil Joporoil B Poccuu 3aBoj Mo po3JMBY HAMMTKOB Aqua
Vision He ycren NOoJHOCTHIO pealn30BaTh CBOM aMOUITMO3HbBIE TIaHbl. Kak TOJIbKO 3aBOJ U OpeHI0Bast
JMHEWKa ObUTH TOTOBBI, HA HETO TYT ke Hamencs nokymnaresib. Coca-Cola Hellenic Bottling Company
S. A. (CCHBC) nerom 2007 . morosopuiiack o nmokynke 100% Aqua Vision. Cymma caenku, KoTopast
BKJIFOYAET KpOME 3aBOjla TOProBble Mapku Aqua Vision, B 4aCTHOCTH 30HTHYHBIN OpeHj botaniQ,
coctaBuT 191,5 muH eBpo. "OT0 mpHoOpeTeHrEe JaeT HaM HEMEAJICHHBIH JOCTYN K pacIIMpEHHBIM
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IIPOU3BOJICTBEHHBIM MOUIHOCTSM", - TPUBOJATCS B IPECC-COOOIIEHUH CJIOBA YNPaBIISAIOLIETO
mupexkropa CCHBC Jlopoc Koncrantuny.

Coca-Cola Beimmia botaniQ

Kpynueitmmii mo MOIIHOCTH M camblil Joporoil B Poccuu 3aBoj Mo po3JMBY HAMMTKOB Aqua
Vision He ycren NOoJHOCTHIO peali30BaTh CBOM aMOUITMO3HbBIE TIaHbl. Kak TOJIBKO 3aBOJ U OpeHa0Bast
JMHEWKa OBUTH TOTOBBI, HA HETO TYT ke Hamencs nokymnaresib. Coca-Cola Hellenic Bottling Company
S. A. (CCHBC) nerom 2007 r. norosopuiiack o nmokynke 100% Aqua Vision. Cymma caenku, KoTopast
BKJIFOYAET KpOME 3aBOJla TOProBble Mapku Aqua Vision, B 4aCTHOCTH 30HTHYHBIN OpeHp botaniQ,
coctaBuT 191,5 muH eBpo. "OT0 mpHoOpeTeHre JaeT HaM HEMEAJICHHBIM JOCTYN K pacIIMpEeHHBIM
MIPOU3BOJICTBEHHBIM MOITHOCTAM", - TPHUBOIATCS B MPECC-COOOIIEHHWH CJIOBA YIPABISIOLIETO
mupexkropa CCHBC Jlopoc Koncrantuny.

Bomnpocs! 1 3aganus

1. Ilepeuncnure TOCTOMHCTBA U HENOCTATKH YIAKOBKH COKa B IUIACTUKOBBIE OYTHUIKU C TOUKH
3peHUs TOTPEOUTENS U IPOU3BOIUTEINS.

2. Ilepeuncnure BO3MOKHOCTH M YTPO3bI MIPEIOKEHHOTO PEIIEHUsI 30HTUYHOTO OpeHa.

3. OueHnTe BO3MOXXHOCTU U YTPO3bI ISl CTPATETUYECKOTO PEIICHUSI KOMIIAHUH -CTPOUTD
MIPOU3BOJICTBO 0OBEMOM, PAaBHBIM TPETH POCCUNUCKOTO COKOBOT'O PHIHKA.

4. Kakue cTpaTernueckue peieHus Bbl MOXKETe MPE/JI0KUTh KOMIIAaHUH /1715l TOJIHOM pealiu3aluu
MTOCTPOSHHOTO MTPOM3BOJICTBA, KpoMe ocyiiecTBieHHoM npoaaxu Coca-Cola? (He menee Tpex
aJIbTEPHATHB. )

5. Kakue nanpHeimme maru MokHO oxkuath oT komnanuu Coca-Cola B oTHOIIEHNHN OpeHaa
botaniQ?

Ilpumepwl 6onpocoe 01a onpoca:

1) B 4éM COCTOHT CYHIIHOCTh KOMMYHHKATHBHBIX CBSI3€H MPEIIPHSATHS C PHIHKOM?

2) OxapakTepu3ydTe MPEUMYILECTBA M HEIOCTATKH KaXKJOTO U3 CPEACTB MapKETHHTOBOTO
KOMMYHHMKAIIUOHHOTO KOMILIEKCA.

3) Kakoe mecTo 3aHUMAaeT MapKETHHT B3aHMOOTHOILCHUH B pa3BUTUH KOMMYHUKATHBHBIX CBSI3eH
MPENNPHUATHS C PBIHKOM?

4) Yro 03HaYaeT JOSILHOCTH MOTpeduTeNel 1 Kak oHa popMupyercs?

5) B uém 3akimoyarorcsi mapTHEPCKHE OTHOIICHHS C KITFOYEBBIMH KIMEHTAMH, TOCTABIIUKAMH H
MOCPETHUKAMHU?

Ilpumepvt mem 2pynnoevix ouckyccuii:

1. Posb MapkeTHHTa B yIIpaBJIeHUU COBpeMEeHHBIM npeanpustueM (Tema 1.).

2. CranmapTHble MapKETHHTOBBIE CTpATeTMU: pPOCTa, MOpTdenbHas, KOHKYPEHTHas W WX
npuMeHeHue B OusHec-npaktuke (Tema 2).

3. O6ocHoBaHue BbIOOpA MMOAX0/1a K OXBATY PHIHKA, aHATH3 MPUMEPOB AU HepeHInpOBaHHOTO U
MaccoBoro Mapkerunra (Tema 3.).

4. MeToapl BO3ACHCTBHS Ha CIIPOC KOHEUHBIX MOTpeduTeneit u nocpeauukon(Tema 4.).

5. TlonsiTme KOMIUIEKCa MapKETHHTa M PAacCMOTPEHHE €ro OCOOCHHOCTEH B pPa3HBIX OTPaCisiX U
chepax (Toprorisi, GUHAHCOBBIC YCIYTH, TPOMBITIUICHHBIC pHIHKH U T.11.) Tema 5., Tema 6. Tema 7.

Temamuxka 2pynnoevix u/unu uHOUGUOYAIbHBIX NPOEKM 0B
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10.
11.
12.
13.
14.
15.
16.
17.

VYupasnenue TtoBapoMm. ba3zoBas u mo0aBieHHas IOJE3HOCTb. Pammonannupile u
SMOITMOHAIBHBIC COCTABJISIIOIINE MOJIe3HOCTh ToBapa (Tema 1., Tema 4.)

PazpaboTka ToBapoB «pbiHOUHOM HOBU3HBI» (Tema 4.).

TexHosornu co3ganus ¥ NpoABMKEHUsI MapouHoi mpoaykiuu (Tema 4., Tema 7.).
Hcnonb30BaHNe «IICUXOJIOTUYECKUX» METOJIOB MIPU YCTAHOBJICHUH KOHEYHBIX PHIHOYHBIX 1IEH
(Tema 5., Tema 7.).

MapkeTuHroBele (QYHKIUU KaHAJIOB pacnpeneneHus. ObecrieyeHre JOCTYMHOCTH TOBapOB
koHeuHoMy notpedutento (Tema 2., Tema 3. Tema 6.).

KondmukTel B kaHamax pacrpeaernenus. Mapketuur otHomenuit (Tema 6., Tema 8)
VHTepakTUBHBIE MapKETHHIOBBIE cUCTeMbl pacnpexaeneHus. BTL-meponpustus (Tema 6.,
Tema 7., Tema 8).

Internet — mapketunr. DnextpoHHas Toprosis (Tema 6., Tema 7., Tema 8).
WuTerpupoBanHbie MapKeTHHIoBbIe KoMMyHuKanuu (Tema 7., Tema 8).

MapkeTuHrossle pemenus no pexiame (Tema 7., Tema 8).

VYnpasnenue nepcoHanbHbIMU TIponaxamu (Tema 5., Tema 6., Tema 7.).

dopmupoBaHue UMUIKA KoMaHuu 1 ToBapa (Tema 4.).

Opranm3anus cBs3eit ¢ oomectBeHHoCThIO (Tema 7.).

[Tporpamma ctumynupoBanus crpoca (Tema 5., Tema 7.).

[Tporpamma niponsmxenus (Tema 7., Tema 8).

[Tporpamma nosuibHocTH (Tema 7., Tema 8).

ITporpamma naptHépckux oTHomeHui (Tema 7.).

Temamuka rcce:

Bomnpoc —scce 1:
Yro takoe CRM-crucTemMbl M KaK OHU CIIOCOOCTBYIOT KJIIMEHTOOPUEHTUPOBAHHOMY Pa3BUTHUIO
KOMITaHUU?

Bomnpoc — scce 2:
Kakue cocraBHBIE 4YacTH KaXIOrO0 dJIEMEHTa KOMIUIEKCAa MapKeTHHra oO0Opa3yroT
COTJIACOBAaHHYIO NMPOTrpaMMy MapKeTHHra?

Bomnpoc — scce 3:
Kakue ycinoBust ciocoOCTBYIOT Ha3HAYEHUIO BHICOKUX LIEH?

Bormpoc — scce 4:
WHTepakTHBHBIE MAPKETHHTOBBIE CHCTEMBI PaclpeieIeHusI.

Bomnpoc — scce S:
Kakue ¢aktopsl ompenensroT pasmep, cocTaB, (QYHKIUU U CTENEHb CaMOCTOSITEIBHOCTH
MapKETHUHTOBOM CITYKObI KOMITAHHUH?

Temamuka ooxknaooe:

1.

w N

B3anMopeiicTBHe OCHOBHBIX WHCTPYMEHTOB B KOMIUICKCE MapKeTHHTa (KOHIENus «4Py»):
TOBap; LIeHa; AUCTPUOYIUS; TPOIBIUKCHHE.

MOJIEJIb IITH KOHKYPEHTHBIX CHJI Ha IPUMEPE PHIHKA.

Onwumure Mexanu3M GOPMHUPOBAHUS OTPEOHOCTEN YeTOBEKA.

Yro takoe CRM-cuctemMbl 1 Kak OHH CIIOCOOCTBYIOT KJIMEHTOOPHEHTUPOBAHHOMY Pa3BUTHIO
KOMIIaHHUI
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5. Omimyme MapKeTHHTa TOBapPOB MacCOBOTO CIPOCa OT MapKETHHTa TOBapOB 0co00T0 Crpoca.

Temamuka ananumuueckozo 0630])61:

1)
2)
3)
4)

MapKeTHHTa

5)

Kuntouesie urpoku Ha peiake HKO B PO
Mapxketunr HKO
PrrHOK mpeanpusTHii 00IIeCTBEHHOTO MUTAHUS T. MOCKBBI :MPOOJIEMBI U TIEPCIIEKTUBEI

O0630p pbIHKa BHYTPEHHETO TYpH3Ma M €r0 MapKETUHTOBBIX 0COOCHHOCTEH

MapkeTHHI B IPOABUKEHUH CAJIOHOB KPACOTBI HA PBIHKE I'. MOCKBBI

TunoBasi CTPyKTypa 3a4eTHOI0 3aJaHUS

Haumenoeanue OUCHOUHO20 cpedcmsa

Maxcumanvnoe

Koluuecmeo 0aioe

Bonpoc 1 10
Bonpoc 2 10
Tecm (10 3a0anuii) 20

IToka3aTe/in 1 KPUTEPHH OLICHUBAHUS IVIAHUPYEMbIX Pe3yJbTATOB OCBOCHHS
KOMIICTEHIUH M Pe3yJIbTATOB 00y4YeHHUs1, KA OLeHMBAHUA

Tabmuma 5
HNupukarto YpoBeHb
dopmupyemble A P Kputepuu P
lxana oueHUBaHUS JOCTH/KEHUS 0CBOCHHS
KOMIIeTeHI[HH OIleHUBAHUS N
KOMITeTeHI[HH KOMIIeTeHIHI
OIIK-2. Cnocoben |OIIK-2.3 Hcnonv3yem [3HaeT BepHO U B MOJTHOM 00beMe: [ponBunyTHIH

85 -
100
0aJ110B

«OTJIMYIHO»

ocywecmensims coop,
obpabomky u
cmamucmuyeckui
AHAIU3 OAHHDBIX,
HeoOX00UMBIX O/is
pewenus
NOCMABICHHBIX
IKOHOMUYECKUX 3a0aY

coepeMeHHble Memoobl
cbopa, obpabomku u
AHAU3A OAHHBIX NPU
pewieHuu
NOCMAGIICHHBIX
IKOHOMUYECKUX U
@unancoswix 3a0ad,
Memoobl AHAAU3A
coyuUanbHo-
IKOHOMUYECKUX U
Qunancosvlx
nokaszameinetl,
npoyeccos u sAenerull,
menHoeHyull ux
U3MeHeHUs.

MHCTPYMEHTApHI 00pabOTKY U aHAIN3a
ITAHHBIX, IPU PEIICHUU TOCTABICHHBIX
PKOHOMHYCCKUX U (PHHAHCOBBIX 3a11a4,
IMETO/IbI aHAJIN3a COLUAIbHO-
PKOHOMHYCCKUX U (PHHAHCOBBIX
[oKa3aTeJsiel, MPoLEecCOB U SBIICHUM,
TCHICHIIUMI UX U3MCHCHHUS
COBPEMEHHBIC HHTEIUIEKTYJTbHBIE
MH(OPMAMOHHO-aHATUTHICCKUE
CHCTEMBI, UCTIOIb3YyEeMbIe TIPH PEIICHUN
PKOHOMHMYECKHX 3a7ad.

'YMeeT BepHO U B IOJTHOM o0beMe:
AHATM3UPOBATH JAHHBIC, HEOOXOIIMEIC
TS PELICHHS TTOCTABJICHHBIX
(hMHAHCOBO-IKOHOMHUYECKHX 3a]1a4.

OIIK-3. Cnocoben
AHATU3UPOBAMb U
cooeparcamesibHo
00BACHAMb NPUPOJY
OKOHOMUHECKUX
nPOYECccos8 Ha MUKpPO- U
MAKPOYpoOsHe

OIIK-3.2
\AHanusupyem momugol
U 3aKOHOMEPHOCMU
noseoenus
IKOHOMUYECKUX
cybvekmos, cumyayuu
HA pA3IUYHBIX PHIHKAX,
OUHAMUKY YPOBHS YeH
u 06vemos

npou3ze00cmea,

3HaeT BepHO U B MOJHOM o0beMe:
(OCHOBHBIC TCKYIIHE ITPOLECCHI,
MPOUCXOASIINC B MPIpOBOﬁ u
0T€UEeCTBEHHOM YKOHOMHMKE.

'YMeeT BepHO U B IIOJTHOM 00beMe:

- Ha OCHOBC OITMCaHHUA DKOHOMHUYCCKHX
[MPOIIECCOB U SIBJICHUU MTOCTPOUTD
PDKOHOMETPUYECKYIO MOJIEIIb C
MPUMEHCHUEM N3Yy4aCMbIX

[TCOPCTUIYCCKUX MOHGHeﬁ;
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npeonazaem peulenus
07151 NPOONEMHBIX
cumyayuii Ha
MUKDOIKOHOMUHLECKOM
ypogHe

- aHAJIM3UPOBATh COLHAIBHO-
HSKOHOMHYECKHE MPOOIEMBI U
[IPOLIECCHL, IPOUCXOSIINE B O0LIECTBE,
1 IPOTHO3UPOBATh BO3MOXKHOE UX
pasBUTHE B OyIyIIeM ¢ IPUMEHEHUEM
M3y4aeMbIX TEOPETUUYECKUX MOJETIEH;

- IPE/CTABIIAT PE3yJIbTaThI
AaHAJIMTHYECKOM paboTHI.

OIIK-2. Cnocober |OIIK-2.3 Hcnonv3yem 3HaeT ¢ HE3HAYUTEIbHBIMHA [oBbIeHHBIIT
ocywecmeanams coop, [cospemennble MemooviBaMedaHusAMU: HHCTPYMEHTApHI
obpabomxky u cobopa, oopabomxu u |00pabOTKH U aHAIHM3a NaHHBIX, TIPH
cmamucmuyeckutl | ananu3a OAHHBIX NPY |PEIICHUH OCTABICHHBIX
aHau3 OaHHLIX, peuteHuu HDKOHOMHUYECKHX U (UHAHCOBBIX 3324,
HeoOX00uUMbIX 015l NOCMABIEHHbIX  [METOIBI aHAIN3a COLUAITBHO-
pewenus 9KOHOMUYECKUX U PKOHOMUYECKUX M (PMHAHCOBBIX
HOCMAGNEHHbIX @unancosvix 3a0au, [oKa3arteneil, IPOLECCOB U SIBJICHUIA,
IKOHOMUHECKUX 3a0ay | MemoObl aHAIu3a  [TCHACHIMN UX N3MEHEHUS
COYUAIbHO- COBPEMCHHBIC UHTEIIICKTYaIbHBIC
9KOHOMUYecKux U [MH(OPMAIIMOHHO-aHATUTUICCKUE
Qunancosvix CHCTEMBI, UCTIOJIb3YEMBIC MPH PCIICHUH
nokazameineti, PKOHOMHYCCKHUX 3a7a4.
npoyeccos u AgieHull, |[YMeeT ¢ He3HAYNTeIbHbIMHU
meHOeHYul ux 3aMeYaHUsIMU:
U3MeHeHUs. AHAJTM3MPOBATh JIAHHBIE, HEOOXOJMMBbIE
ISl peILICHUs TIOCTABJICHHBIX
(bHHAHCOBO-YKOHOMUYECKHUX 3a/1au.
70 -84 «xopowo» OIIK-3. Cnocoben OIlK-3.2 3HaeT ¢ HE3HAYUTETbHBIMH
0aJI0B anamuzuposamsv u  |Ananuzupyem mMomuebi3aMedaHusIMu:
codepaicamenbHo U 3aKOHOMepHOCMU  |OCHOBHBIE TEKYII[UE HPOLECCHI,
00BACHAMb RPUPOOY nogeoenust [TPOUCXOISAIINE B MUPOBOU U
IKOHOMUHECKUX 9KOHOMUYECKUX  |0TCUYCCTBEHHOU IKOHOMHUKE.
npoyeccos Ha MUKpo- u|cybvexmos, cumyayui |y Meer ¢ He3HAYUTeJbHbIMH
MaxkpoyposHe HA Pa3IudHbIX PLIHKAX, 3aMeYaAHUSIMH:
OUHAMUKY YPOGHSI YeH |- HA OCHOBE OMUCAHUS SIKOHOMUYECKHUX
u 06vemos [IPOIICCCOB M SBJICHUMH MMOCTPOUTH
npousgoo0cmed,  PKOHOMETPUYECKYIO MOJIEIb C
npeonazaem peulenus IPUMEHEHHEM H3y4aeMbIX
0151 NPOOAEMHBIX — [TEOPETHUECKUX MOJICIIEH;
cumyayuil Ha - aHAJM3UPOBATh COLMAIBHO-
MUKPOIKOHOMUHECKOM PKOHOMHYECKHE TTPOOIEMBbI 1
ypoghe [POLIECCHI, IPOUCXOSIIINE B O0IIECTBE,
M TIPOTHO3UPOBATh BO3MOYKHOE UX
[pa3BUTHE B OYAYIIEM C IPUMCHCHHEM
M3y4acMbIX TEOPCTUICCKUX MOJICIICH;
- IPEJICTABIIATH PE3YIbTATHI
AHATUTHYCCKOW pabOTHI.
OIIK-2. Cnocoben |OIIK-2.3 Hcnonvzyem 3uaer Ha 6a30BOM ypOBHE, ¢ BazoBbrii
ocywecmesnams coop, |cospementvle Memoobl|0IUOKAMM:
obpabomky u cbopa, obpabomku u [MHCTpYMEHTapuii 00pabOTKH M aHaNIN3a
cmamucmuyeckull | ananu3a OGHHLIX HPU |TAHHBIX, TIPH PELICHUH OCTABICHHBIX
aHau3 OaHHLIX, peuteHuu HDKOHOMHUYECKHX U (UHAHCOBBIX 3324,
HeoOX00uUMbIX 0l NOCMABIEHHbIX  [METOIBI aHAIHN3a COLUAITBHO-
pewenus 9KOHOMUYECKUX U PKOHOMUYECKUX M (PMHAHCOBBIX
50 - 69 «YOBJIETBO NOCMABIeHHbIX @unancosvix 3a0au, [0Ka3aTeneil, IPOLECCOB U SIBICHUIA,
fanioB PUTEIbHO» IKOHOMUHECKUX 3a0ay |  MemoObl aHAIu3ad  [TCHACHIMN UX W3MEHEHHS

coyuanbHo-
9KOHOMUYECKUX U
Qunancosvlx
noxazamenet,
npoyeccos u sAenerull,
menHoeHyull ux

U3BMEHEHUA

ICOBPEMCHHBLIC MHTCJIJICKTYAaJIbHBIC
I/IH(i)OpMaIII/IOHHO-aHaJ’II/ITI/I‘-IeCKI/Ie
ICUCTCMbI, UCIIOJIb3YyEMbIC IIPHU PCIICHUN
PKOHOMHYCCKHUX 3a1a4.

'YMeer Ha 6a30BOM ypOBHe, ¢
omubOKaMu:
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AHATM3UPOBATH JaHHbBIE, HEOOXOIUMBbIE
IJIST pETIeHHST TOCTABJICHHBIX
(bMHAHCOBO-IKOHOMHUYECKHX 3a]1a4.

OIIK-3. Cnocoben
AHATU3UPOBAMb U
cooeparcamesbHo
00BACHAMb NPUPOJY
9IKOHOMUUECKUX
npoyeccos Ha MUKpo- u
MAKpOyposHe

OIIK-3.2
\AHanusupyem momugol
U 3aKOHOMEPHOCU
noseoenus
DKOHOMUYECKUX
cyOvexmos, cumyayuu
Ha pA3TUYHBIX POIHKAX,
OUHAMUKY YPOBHSL YeH
u 06veMos
npoussoocmaa,
npeonazaem peuieHus:
07151 NPOOAEMHBIX
cumyayuii Ha
MUKDOIKOHOMUYECKOM
yposHe

3HaeT Ha 0230BOM yYPOBHe, ¢
omMOKaMu:

OCHOBHBIC TEKYII[UE ITPOIECCHI,
IIPOUCXOIAIINEC B MEPOBOH 1
0TEYCCTBEHHOM IKOHOMUKE.
'YmeeT Ha 6a30BOM ypOBHe, €
omMOKaMu:

- Ha OCHOBE OITMCAHHS YKOHOMHYECKHIX
MIPOIIECCOB U SBJICHUH IIOCTPOUTH
PKOHOMETPHYECKYIO MOJIEIH C
MIPUMEHEHNEM H3yIaeMBIX
TEOPETUUECKUX MOJIEIICH;

- aHAJIM3UPOBATh COIMAIBHO-
PKOHOMHYECKHUE MTPOOICMBI 1
[POIIECChI, MPOUCXOISIINE B 00IIECTRE,
M TIPOTHO3UPOBATh BO3MOYKHOE UX
[pa3BUTHE B OYAYIIEM C IPUMCHCHHEM
M3ydacMbIX TEOPETUICCKUX MOJICIICH;

- IPEJICTABIATH PE3YIBTATHI
AHATTUTHYECKOHN paOOTHI.

MeHee
50
0aJs1I0B

«HEYAOBJIETBO
PpUTEJIBHO»

OIIK-2. Cnocoben
ocyuecmensimos coop,
obpabomxky u
Cmamucmu4ecKkuil
AHAIU3 OAHHBIX,
HeobX00UMbIX O
pewenus
NOCMAGICHHBIX
DKOHOMUYECKUX 3a0aY

OIIK-2.3 Ucnonvzyem
coBpeMentble Memoobl
cobopa, obpabomxu u
aHanu3a OaGHHLIX NPU
peuteHuu
HOCMAGIEHHbIX
IKOHOMUHECKUX U
@unarncoswlx 3a0au,
Memoobl aHau3a
COYUATbHO-
IKOHOMUHECKUX U
Qunancosvlx
nokasameetl,
npoyeccos u seneHull,
meHOeHyull ux
U3MeHeHUs.

He 3naeT Ha 6230BOM ypOBHe:
MHCTpYMEHTapuii 00pabOTKH M aHan3a
ITAaHHBIX, TIPU PEIICHIH TOCTaBICHHBIX
PKOHOMIYECKUX M (PHHAHCOBBIX 3a/1a4,
METOIBI aHAIHM3a COLMATBHO-
PKOHOMIYECKUX M (PHHAHCOBBIX
[oKa3aTeJsieil, MPoIEeCcCOB U SBJICHUM,
TeHICHINI UX U3MEHEHUS
COBpEMEHHbIE UHTEJIEKTyaJIbHbIE
MH(POPMAIIMOHHO-aHATUTHYCCKHIE
CUCTEMBI, UCTIOJIb3yEeMbI€ IPU PEILICHUU
PKOHOMHMYECKHX 3aa4.

He ymeeT Ha 6230BOM ypOBHe:
AHATM3UPOBATH JaHHBIE, HEOOXOIMEIC
TS pemIeHNs TOCTABJICHHBIX
(bMHAHCOBO-IKOHOMHUYECKHX 3a]1aY.

OIIK-3. Cnocoben
AHATUZUPOBAMb U
cooepoicamenbHo
00BACHAMb NPUPOOY
IKOHOMUHECKUX
npoyeccos Ha MuKpo- u
MaxKpoyposHe

OIlK-3.2
\Ananuzupyem momugul
U 3aKOHOMepHOCIU
noseoeHus
IKOHOMUHECKUX
cybvexmos, cumyayuu
HA PA3IUYHbIX PLIHKAX,
OUHAMUKY YPOBHS YeH
u 06vemos
npousze00cmea,
npeonazaem peulenus
07151 NPOOAEMHBIX
cumyayuii Ha
MUKDOIKOHOMULECKOM
ypoghe

He 3HaeT Ha 6a30BOM yYpOBHe:
OCHOBHBIE TEKYIIHE ITPOIECCHI,
MPOUCXOALINE B MUPOBOH U
OTE€YECTBEHHON IKOHOMUKE.

He ymeeT Ha 6a30BOM ypOBHe:

- Ha OCHOBE ONHCaHUS SKOHOMUYECKUX
[IPOLIECCOB U SBJICHUN TIOCTPOUTH
PKOHOMETPUYECKYIO MOJAEIH C
IPUMEHEHUEM HU3Y4aeMbIX
TEOPETUYECKUX MOJIETICH;

- aHAJIM3UPOBATh COIMAIBHO-
PKOHOMHYECKHUE MTPOOIEMBI H
MIPOIIECCHI, MPOMCXOIANINE B 00IIEeCTRE,
M TIPOTHO3UPOBATh BO3MOYKHOE MX
[pa3BUTHE B OyAyIIEM C IPUMEHCHUEM
M3y9aeMBIX TEOPETUIECKUX MOJICIIEH;

- IPEACTABIISATh PE3YIbTATHI
AHATUTHYCCKOW pabOTHI.

Komnerenuun He
copMupoBaHbI
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